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Keystone First geiicTByeT B COOTBETCTBUU C MPUMEHUMBIM (heiepalibHbIM IPAXKIaHCKUM 3aKOHOIATEIbCTBOM
Y HE JIONYCKaeT AUCKPUMHUHAIMIO M0 MPU3HAKY PaChl, IBETA KOXKH, HAIIMOHAIBHOTO ITPOUCXOXKIEHHUS, BO3PaCTa,
WMHBaJIMHOCTH, BEPOUCIIOBEIaHUS, PEIUTUO3HOM MPUHAJIEKHOCTH, IPOUCXOKICHHUSI, €CTECTBEHHOIO 110714,
TeH/IEPHOUN UJIEHTUYHOCTH WJIM CAMOBBIPAXKEHUS, JIMOO CEKCYalbHON OpUEHTAIUY.

Keystone First He nckiirouaet JIFOeH U He OTHOCUTCS K HUM WHAYe 110 MPUYMHE X PAChI, [IBETA KOXH,
HAI[MOHAJILHOTO MPOUCXOXKICHHUSI, BO3PACTa, UHBAJIMIHOCTH, BEPOMCIIOBEIAHUS, PETUTHMO3HON TPUHAICKHOCTH,
MIPOUCXOXKICHHUS, €CTECTBEHHOTO T0J1a, TeHEPHON WACHTUYHOCTH WIIM CAMOBBIPAXKEHHUSI, TUOO CEKCyaTbHON
OpHEHTALINN.

KeyStone First npeaoCTaBIsACT OecIIaTHbIE BCIIOMOTaTeIbHBIC CpCACTBa U YCIIYT'U JIKOASAM C UHBAJIMTHOCTBIO C
I CJIbIO o0ecreueHUsT BO3MOKHOCTH 06I_I_I€HI/I$I. Takue YCIIYyI'd BKIIFOYarOT B ceOst:

* YCIYyTr" KBAIU(UIIMPOBAHHBIX CYPAONEPEBOAYMKOB ¢ HH(POPMAIIMOHHBIC MaTepHaibl B aIbTEPHATUBHBIX
¢dopmarax (HamedaTaHHbBIE KPYITHBIM IIPH(TOM,
B ayauo (hopMmare, B JOCTYIHBIX JIEKTPOHHBIX
dbopmarax uinum apyrux popmarax)
Keystone First npegocrapisier OecriaTHbIC TUHTBUCTUYECKUE YCIYTH JIJISI JTEO/ICH, JUISl KOTOPBIX aHTIIMHCKUI
SI3BIK HE SIBJISIETCS POAHBIM. Takue yCiayr BKIIOYAIOT B ceOsl:
* yCIIyTU KBaTU(UIIUPOBAHHBIX NTEPEBOAUNKOB * UHPOPMAIMOHHBIC MAaTePHAJIBI HA JPYTUX S3bIKAX
Ecnu BBI Hy’KIaeTech B 3TUX yciyrax, ooparureck B Keystone First mo ten. 1-800-521-6860
(TTY 1-800-684-5505).
Ecnu Bol monaraere, uro Keystone First He npegocTaBuil Takke yCIyrd WIK TOABEPT Bac JUCKPUMHHAIIIH
WHBIM 00pa30M IO MPHU3HAKY PaChl, [IBETA KOXKH, HAITMOHATLHOTO TIPOUCXOKICHUS, BO3PACTA, MHBAIHIHOCTH,

BEpPOMCIOBEIAHUS, PEIUTUO3HON MPUHAJIEKHOCTH, POUCXOKICHHS, €CTECTBEHHOTO 1014, FeHASPHOI
UICHTUYHOCTH WA CAMOBBIPAKEHHUS, THOO CEKCYaIbHOM OPUEHTAIINH, BBl MOYKETE TI0/IaTh JKajo0y 10 aapecy:

Keystone First, The Bureau of Equal Opportunity,
Member Complaints Department, Room 223, Health and Welfare Building,
Attention: Member Advocate, P.O. Box 2675,

200 Stevens Drive Harrisburg, PA 17105-2675,
Philadelphia, PA 19113-1570 Ten: (717) 787-1127, TTY/PA Relay 711,
Ten: 1-800-521-6860, TTY 1-800-684-5505, daxc: (717) 772-4366, nin

®daxc: 215-937-5367, unu On.nouta: RA-PWBEOAO@pa.gov

On.mouta: PAmemberappeals@amerihealthcaritas.com

’KanoOy MOKHO TOAaTh MO NMEKTPOHHOM mouTe, dakcy wiu no tenedony. Eciu Bam HeoOXoauma moMoIib B
nojaye xajaoosl, corpyauuku Keystone First u Bropo paBHBIX BO3MOKHOCTEH BCer/ia K BalllUM yCIyraM.

BbI Taxoke MoXeTe mojarh xajnody 0 HapylUIeHUH IPa)/IaHCKUX MpaB B OTAEN )kajio0 YrpaBieHUs 110
IpaXIaHCKUM TMpaBaM pu MUHHUCTEPCTBE 3paBOOXpaHeHus U comnraibHoro odecredeHus CIILIA,

B DJIEKTPOHHOM BHUJIE Yepe3 BeO-nopTas YIpaBiIeHHs M0 TPAKAAHCKIM IIPaBaMm 10 aJIpecy
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo Texedony wiu mo moure mo aapecy:

U.S. Department of Health and Human Services,
200 Independence Avenue S.W.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).

bnanku sxano6 noctynuel o agpecy http://www.hhs.gov/ocr/office/file/index.html.



3anaBneHve 0 HegonyLwWeHUN ANCKPVIMUHaLUN

ATTENTION: If you speak English, language assistance services,
free of charge, are available to you.

Call: 1-800-521-6860 (TTY: 1-800-684-5505).

ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-800-521-6860 (TTY: 1-800-684-5505).

BHUMAHUE: Ecnu BbI TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI O€CIIIaTHBIE YCIYTH TIEPEBOA.
3Bonute 1-800-521-6860 (Tesreraiin: 1-800-684-5505).

AR MREERAREPRX, BALUABERESEURS. FHE 1-800-521-6860
(TTY : 1-800-684-5505),

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban.
Goi s0 1-800-521-6860 (TTY: 1-800-684-5505).
b Jeail laally @l a6 4 sall) sae Lsall Cladd ld calll 3 i i€ 1) ik pale
(1-800-684-5505 :»SJ 5 avall (il 8 ) 1-800-521-6860
e feeTgie: aurdel aurell a’lm%a— Hel Ul TATFT 31T FEraT arg® fol:9ceh TAT IelsY
o | BT IeIEIE 1-800-521-6860 (fefears: 1-800-684-5505) |

Fo: et=0E AMEotAle 82, 20 N&E MEIAE 222 0|E6HE = USLILHL
1-800-521-6860 (TTY: 1-800-684-5505) H2 = NMatol =& AIL.

Ubs: 108 SMyASuUNW MaNiS! hSSWwiRsSMaN INwESSS U
ARNGESINUUITHAY G1 §1000) 1-800-521-6860 (TTY: 1-800-684-5505)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposes gratuitement.
Appelez le 1-800-521-6860 (ATS : 1-800-684-5505).

2003[g$ - 300000¢) 20E2005 (48§00t 03 elpdlnt 9320007t 307381 281 ES0R05
Bodea0ngode0:dlepdi ©$:50105 1-800-521-6860 (TTY: 1-800-684-5505) o3 ¢aladCl

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis €d pou lang ki disponib gratis pou ou. Rele 1-800-521-6860
(TTY: 1-800-684-5505).

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1-800-521-6860 (TTY: 1-800-684-5505).

THT FEA: T AT TRAL, FA TN ANEH, O N:AT6H ST 2Ol ANEST T o=l & Fw 1-800-521-6860
(TTY: 1-800-684-5505)1

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né
1-800-521-6860 (TTY: 1-800-684-5505).

YUsil: A dA %Al cllcAddll &, Al (:gles Gl UslA AR dAHRL HIZ GUAGM B. Slot 53
1-800-521-6860 (TTY: 1-800-684-5505).

www.keystonefirstpa.com
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BBeneHue
Yto npeacrtaBnsietr cobom nnaH HealthChoices?

HealthChoices — ato nporpamma ynpasnsemoro obcnyxmBaHms Medical Assistance
wrarta Pennsylvania. Odwuc nporpamm Medical Assistance (OMAP) npn OTtagene
coumanbHoro obecneyeHna wraTta Pennsylvania (DHS) ocywecTtenset Haa3op 3a
nbrotamu, CBsA3aHHbIMU C NoagepXxaHnemM omusnyeckoro 3qopoBbSa B pamKax
HealthChoices. 3Tu ycnyrn npegoctaBnalnTca Yepes opraHmM3aunmn yrnpasnsaemMoro
mMeguuuHekoro obecnyxmsanusa (PH-MCO). Ycnyrn ncnMxonorn4eckon nomMoLLm OCTYMHbI
Yyepes3 MeguLMHCKMe yupexaeHus ncmxmatpudeckoro npocouns (BH-MCO). MogpobHyto
MHopmaumio 06 ycrnyrax ncuxnaTpuieckoro npodunsa cM. Ha cTp. 75.

HNo6po noxanoBatb B Keystone First

MpuBeTcTBYEeM Bac B nnaHe Keystone First B kadecTtBe ydyacTtHuka HealthChoices n
Keystone First! Keystone First — 310 opraHusaumnsa ynpasnsemoro MeaunLumMHCKoro
obcnyXMBaHUs, KOTOpas B HacTodLee BpemMs 06CnyxMBaeT y4aCTHUKOB NriaHa,
npoxuBatoLwmx B okpyrax Bucks, Chester, Delaware, Montgomery u Philadelphia.

Keystone First yxxe 6onee 30 neT npegocrasnseT Ka4eCTBEHHbIE MEOULNHCKME YCIYrn
B wrate Pennsylvania. Muccusa Keystone First 3akntioyaetcsa B Tom, 4To6bl nomoraTb
noasm:

e [lonyyaTtb HEOGXOANMYO MEOULMHCKYIO MOMOLLb.
e [logaepxuBaTtb 300POBLE.
e CTpounTb 300poBOE 06LLECTBO.
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Mbl 3aHMMaemcs 3TMM, MOTOMY YTO XOTMM MOMOYb BaMm NOSyYUTb yXon, HEOOXoaNMbI
ANa noaaepkaHunsa 30oposbs. Mbl Takke XOTUM, YTOObI K BaM OTHOCUITUCH C
yBakeHMEM W1 4YTOObI Bbl MONy4any MeguULMHCKUE yCnyrm ¢ cobnogeHmem
HeobxoaMMon KOHPUAEHLMANBHOCTH.

MnaH Keystone First umeeTt cobCTBEHHYIO CETb Bpaden, MeaoyupexxaeHnmn n
NOCTaBLUMKOB, 3aKNMHOYMBLUMX KOHTPAKTbI C MIaHOM U NPegoCTaBnsloWmMX NOKpbIBAEMble
MeaMLUMHCKME YCryrn y4acTHUKam nnaxa. [ns Bac BaxHo, 4Tobbl Bbl 06paLanmch K
megpaboTHukam, Bxoaswmum B ceTb Keystone First (T. e. 3aknoumMBLUMM KOHTPAKT C
Keystone First). Korga Bbl o6pawyaeteck k Bpadam B cetn Keystone First, mbl moxem
nyylle KOHTpONMpoBaTh NoyyeHne Bamm Heobxoanmoro yxoaa Toraa n B Ton oopme,
B KOTOPOW Bbl HyXXaeTecChb.

OTaen o6cnyXuBaHUA Y4acTHUKOB NiiaHa
OT,EI,eJ'I O6CJ'Iy)KVIBaHVIF| Y4aCTHUKOB MOXXET NOMOYb Mo cneayrwmnm Bonpocam:

MNony4eHune cnncka Bpayen, BxoasLwwmx B ceTb Keystone First.

3aKa3 HOBOro yOCTOBEePEHMUSA y4acTHUKA.

Bbibop unu cmeHa ocHoBHOro nevatlero spaya (PCP).

MNony4eHune ak3emnnsapa PykoBoacTBa y4acTHUKA.

[MNony4eHne nomoLuM B TOM Crny4vae, ecriv Bam npucriany c4eT 3a MeauuuHcKue
yCryru.

e Bonpocbl OTHOCUTENBLHO NLrOT U YCNYT.

1 mHoroe gpyroe.

OTtnen obenyxmnBaHusa ydactHuKkoB Keystone First pabotaet
KPYrnocyTo4Ho, 6e3 BbIXOA4HbIX

3BOHUTbL MOXHO no Ten. 1-800-521-6860 n TTY 1-800-684-5505.

B Otaen obcnyxunBaHnsi y4aCTHUKOB MOXHO Takxke obpallatbCs B MMCbMEHHOM Buae
no agpecy:

Keystone First
200 Stevens Drive
Philadelphia, PA 19113-1570
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YpoctoBepeHUs yyacTHUKaA nnaHa

CraHoBsicb y4acTHUKoM Keystone First, Bbl nony4aete no noyte yaoCTOBEPEHME
yyYacTHuKa. YAOCTOBEPEHME yYaCTHUKA BbIMMSANMT NPUBNM3NTENBHO Tak:

B yooctoBepeHumn ykasaH Ball nepcoHarbHbIA HOMep yvacTHuKa nnaHa Keystone
First, a Takke gpyrne BaxHole HoMepa TenedoHOB N aapecoB — BaLUMX COOCTBEHHbIE
1 BalMX Bpayeun.

Bcerga HocuTe cBOe yaoctoBepeHme ¢ cobon. Bbl 4OMmMKHbI NpeabsaBnsaTb
yOOCTOBEpPEHUE ANdA NonyYyeHus nbroT 1 ycnyr, nokpbiBaemMblx nnaHoMm Medical
Assistance.

Ecnu Bbl ewe He nony4nnu ceoe ygoctoBepeHne Keystone First, ecnun oHo yTepsHO
nnn ykpageHo, nossoHute B Otaen obcnyxumeaHms y4acTtHuKoB no ten. 1-800-521-6860
(TTY 1-800-684-5505). Mbl BbiLLIIEM BaM HOBOE yOOCTOBEpPEHUE. Bbl MOXeTe nony4vatb
MeOuUUHCKoe 06cnyXnBaHue, noka Bbl OXvaaeTe HOBOE yOOCTOBEPEHHUE.

Bbl Takke nonyynte kaptouky ACCESS nnu EBT. 3Ty KapTOuKy Bbl AOIKHbI ByaeTe
npeabaBnATbL NPU BCEX BU3UTAX K Bpady Hapsay ¢ yaoctoBepeHueM (ID) yyacTHuka
nnaHa Keystone First . Ecnuv Bbl noTepsieTe kaptodky ACCESS nnu EBT, no3soHuTe B
OkpyXHOW O0TAEeN NnogaepXku B Bonpocax counansbHoro obecnevenmsa (CAO). Homep
TenedoHa CAO ykasaH B pa3gene BaxHaa koHTakTHas uHdpopmauums. Bel nonyyunte
OLHY M3 ABYX KapTO4eK.

KapTtouka MA c nsobpaxeHmem Kanutonus v UBeTyLLEN BULLHM MOXET UCNOMb30BaTbCA
AN NonyvYeHns aeHexHblx nocobun, ansa MNporpamMmmbl 4ONONHUTENBHOIO NUTAHUA
(SNAP) n MA. Kpome TOro, ecnv y4acTH/K UMeeT NpaBo Ha NnoslydeHne OeHEeXHbIX
nocobun, oH aBToMaTmn4yeckn npunobpetaet npaso Ha MA. Kak npaBuno, ata kapToudka
BblAaeTcsa nuuy, KOTOPOMY HasHavyaeTcsa AeHexHoe nocobue n/mnu nocobue no
nporpamme SNAP, unu ana MA — B 3TOoM criydyae oHa BblaaeTcs rnase
AOMOXO3ANCTBA.
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CuHsasa kapTouyka BblgaeTcd Tosnbko ans MA BceM OCTarnbHbIM YfleHaM CEMbM.

3aecb nokasaHbl cTapble kapTbl MA, KOTOpble BCE eLle MOryT ObiTb aKTUBHBDI.

3eneHasi/cuHana kapTta ¢ xkenTtbiM 3Ha4ykoM « ACCESS» mMoxeT Takke ncnonb3oBaTbCs B

kayecTtse kapTbl EBT rmaBon gomoxosanctea ans nonyyvyeHns SNAP n geHexHoro
nocobus, a Takke B kadecTtBe kapToukm MA. XKenTtas kapToyka BblaaeTcsi TONbKO Ans
MA Bcem ocTanbHbIM YreHaM CEMbU.

gennsylvan,,
|

Access Card

ACCESS

P DM123456780

HAME ; DOE JOHM
cmpgsuge 00
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[lo nonyyeHns ygoctoBepeHns y4acTtHuka nraHa Keystone First Bl MoxeTe
nons3osaTbcA kapTodkon ACCESS wnu EBT ans nonyvyeHns MeanumnHCKUX yenyr
HealthChoices.

BaxHasa KOHTakTHaa nHdopmaums

Hwxe npeacraeneH CNUCOK BaXKHbIX HOMEPOB TeredOHOB, KOTOPble MOryT Bam
noHagobuTbes. Ecnu Bbl He yBepeHbl, kyaa cnegyeT obpawaTbes, no3soHute B Otaen
obcnyxmnBaHusa y4actHukoB nnaHa: 1-800-521-6860 (TTY 1-800-684-5505).

AKCTPEHHbIE Cry4Yyau

MoapobHyto nHdopmauuio 06 ycrnyrax, KOTopble Bbl MOXXETE MOMYYUTb B 9KCTPEHHbIX
MeANUMHCKNX CUTYaLUSX, Bbl MOXETEe HanTu B pasgene 3 «YCnyru no oxpaHe
hun3nyeckoro 34opoBbs», Ha CcTp. 29 u ganee. Ecnu y Bac HabnogaeTcs HEOTNOXHOE
(3KCTpeHHOEe) MeaMLMHCKOe COCTOsIHUE, obpaTuTech B Bnvxarwee otTaeneHne cKopown
NOMOLLM, MO3BOHUTE MO HOMepY 911 unn BbIZOBUTE KapeTy CKOPOKM MOMOLLN U3
MECTHOro OTAENEeHUs.

BaxHas KOHTaKkTHas nHdopmaums — KpaTkmm o630p

HasBaHue KoHnTakTHaa uHdopmauus: | lpegoctaBnsemasn
TenecdoH unu Be6-cant nogaepxka

Homepa TenecdoHoB Otaena coumanbHoro obecne4vyeHmns Pennsylvania

OxkpyxHown otaen | 1-877-395-8930 BHecuTe nameHeHus B cBOKO

NnoAdepXKu B nnn nepCcoHarbHy

BOMnpocax 1-800-451-5886 (TTY/TTD) MHpopmauuio, 4YTobbl UMETb

couunarnbHoro nnu npaso Ha goctyn k Medical

obecneveHus / www.compass.state.pa.us Assistance. bonee

COMPASS nnm nogpobHas nHgpopmauus

myCOMPASS PA — mobunbHoe | npuBeaeHa Ha cTp. 13
NpUIIoXeHne ang cMapTdoHOB AaHHOro pykoBOACTBA.

"opayas nnHuA 1-844-DHS-TIPS Coobwute B nporpammy
coobuieHnn o (1-844-347-8477) Medical Assistance o cnyyae
cnyyasx MOLLEHHMYECTBa NNu
MOLLEHHMYeCTBa 3noynoTpebneHus co

nnu CTOPOHbI y4acCTHMKa nnaHa
3noynoTpebneHun, unu Bpaya. bonee

Otpen nogpobHas nHgpopmauus
coumnanbHoro npuesegeHa Ha cTp. 28
obecneveHns AaHHOro pykoBoACTBa.
Odpyrve BaxHble HOMepa TenecgoHoB

Keystone First 1-866-431-1514 [MpokoHCyNbTUPYMTECH C
Nurse Call Line Me[cecTpon no
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MeOVLMHCKMM BONpocam —
KpYrnocyTo4yHo u 6e3
BbIXOAHbIX. CM. cTp. 18
AaHHOro PyKOBOACTBA.

Mporpamma
NoMOLLM C
BKITIOYEHNEM B
nnaH

1-800-440-3989
1-800-618-4225 (TTY)

Beibepute nnn cmexHnte
nnaH HealthChoices. Bonee
nogpobHas nHgpopmauus
npuseneHa Ha cTp. 12
AAHHOro pyKOBOACTBA.

YnpasneHue no

1-877-881-6388

MoTpebynte GnaHk ans

BOMpocam nogayv xanobebl, nogante
CTpaxoBaHus, xanoby, noroBopute C
Biopo no coTpyaHukom bropo
BOnpocam obcnyxvBaHns
obcnyxmBaHua notpebutenen.
notpeburenen

Ycnyru no 1-800-490-8505 Coobwunte 0 Noao3peHUsIx

OKa3aHuKo 3allUnThbI

Ha 3noynoTtpebneHus,
XanaTtHoe OTHOLUEHue,
aKcnnyartaumio,
3abpOLLEHHOCTb B3POCOro B
Bo3pacTe cTtaplie 60 net
Unn B3pOCIOro B Bo3pacTte
oT 18 o 59 net c
dm3myecknmn HegocTaTkaMm
NN YMCTBEHHOM
OTCTanocCTbHo.

Opyrvue Homepa TenedoHOB

OKpyXHOM oTAen noanepXKk1M B Bonpocax couuanbHoro o6ecneyeHus (CAO)
OGHOBNEHHbIN CNUCOK afpecoB U HOMePOB TenedoHoB OKPYXHbIX OTAENOB NOAOEPKKN
B BOMpocax coumnanbHOro obecnevyeHms MOXHO HanuTK Ha Beb-canTte
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx

NMporpamma npepnocTtaBreHMA TpaHcnopTa y4acTtHukam nporpammbl Medical

Assistance (MATP)
MonHbIM cnncok HomepoB TenedoHoB MATP no okpyram

* CM. Ha nucte «TpaHCNOPTHbIE YCNyrny B BalleM NPMBETCTBEHHOM NakeTe unu
» nocetute Beb-cant http://matp.pa.gov/CountyContact.aspx, rae Bbl HangeTe

CaMble HOBblE

Homepa TenedgoHos MATP, nnn

12
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» [Nepengute Ha Haw Beb-cant www.keystonefirstpa.com, Haxmute «Members»
(YyactHukn), a 3atem «Important Numbers» (BaxHble Homepa). Tam Bbl HangeTe
CCbIIKY Ha HoMmepa TenedgoHos MATP no okpyram.

Ycnyrn ncuxonornyeckom nomowum / noMowm nmuam ¢ yMCTBEHHOM OTCTaNnoCTbO
MonHbIA CNMCOK HOMEPOB TENedOHOB CIyX6 NCUXONOrMYECKOM MOMOLLM MO OKpyram

* CM. Ha nucte «[lcnxonormyeckas NOMOLLb» B BalleM NpUBETCTBEHHOM NakeTe
nnu

* [loceTtute https://www.dhs.pa.gov/HealthChoices/HC-
Services/Pages/BehavioralHealth-MCOs.aspx, or

» [lepengute Ha Haw Be6-canT www.keystonefirstpa.com, Haxmnte «Members»
(YyacTHukn), a 3atem «Important Numbers» (BaxHble Homepa). Tam Bbl HangeTe
CCbISIKy Ha HOMepa TenedOoHOB CNyx0 NCUXONOrMYECKOM MOMOLLM MO OKPYram.

JInHWsa nomowwm getam 1-800-932-0313
KOpuanyeckasa noMmoLLb 1-800-322-7572
CopsavYas NMHUA No NpeaoTBpaLLEHNIO CaMOyOMIACTB 1-800-273-8255
Mporpamma no npekpatleHnto ynotpebneHnsa TabayHbix 1-800-QUIT-NOW
n3genumn (1-800-784-8669)
Pennsylvania cnyxx6a nomoLLm no BKOYEHUIO B 1-800-440-3989
CTpaxoBble NraHsbl 1-800-618-4225 (TTY)

JInHMa nomowm nuuam, NbiTalLWUMCS COBEPLUNTL CaMOyOMICTBO UM HaXoaaLWmMMes B
KPU3NCHOW cuUTyauum
Howmep JlnHnmn 988 Suicide and Crisis Lifeline (nomowu nuuam, neitarowmmcs

COBEPLUNTL CaMOyBUCTBO NN HAXOAALWNMCS B KPU3UCHOW CUTYaLMK) OOCTYNEH
KPYrnocyTo4HO 1 6e3 BbIXOOHbIX

[ns 3BoHKOB: 988

CMC: 988

MocewweHne nnn vaT: 988lifeline.org
Ecnu Bam Heob6xoamMma ncuxuaTpuyeckas NoMoLLb U NOAAEPXKKA, Bbl MOXeTe y3HaTb
Gonblle 0 AOCTYMHbIX ycnyrax Ha Beb-cante www.dhs.pa.gov/Services/Mental-Health-In-PA.

Momowb B 06LWEeHun

Keystone First moxeTt 6ecnnaTHO NpegoCcTaBUTb BamM 3TO PYKOBOLCTBO M APYTYIO
Heobxoanmyo HOpMaLMIo Ha ApYruX si3blkaxX, NOMUMO aHrnumnckoro. Keystone First
TaKke MoXeT BecnnaTHO NpeaoCTaBMTb BaM PyKOBOACTBO M APYryt0 HEOBXOANMYHO
MHOpPMaUUIo B Apyrux oopmaTax: Ha KOMNakT-aucke, HaneyaTtaHHOW LWpugTom
Bpanns, kpynHeiM WwWpudTom, Ha DVD, B anekTpoHHOM Buae 1 B Apyrux popmarax.
O6pawanTteckb 3a nomoLlbto B Otaen obenyxusaHus no ten. 1-800-521-6860 (TTY
1-800-684-5505). B 3aBMCMOCTM OT TOro, kakasa nHcpopmauunsa sam Heobxoguma, ee
oTnpaBka u3 Keystone First MoXeT 3aHATb 40 5 paboumx gHen.
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Keystone First MoxeT Takxke Takxe NnpefocTaBUTb NepeBoymKka, B TOM Yucne ¢
aMepUKaHCKOro si3blka >XeCToB, unu ycnyrn TTY, ecrnvn Bbl HE TOBOPUTE NO-aHMIMNCKU
NN He NOHUMAaETE aHIMUNCKUIA A3bIK UMM €CN Y BaC UMEIOTCS HapyLUeHUs cnyxa. OTu
ycnyru npegoctaBnsaTca Bam 6ecnnaTtHo. Ecniv Bam HyxXHbI YCNyrn nepeBoayuka,
3BoHuTe B OTaen obcnyxuBaHusa y4acTHMKoB no Ten. 1-800-521-6860

(TTY 1-800-684-5505); coTpygHUK oTAena coeANHUT Bac C HYXXHbIM NepeBO4YNKOM.
Ecnv Bam HyxHbl yenyrn TTY, 3BOHUTE Ha Haw cneumansHbin Homep 1-800-684-5505.

Ecnu Baw ocHoBHOM nevawwmi Bpay (PCP) nnu Bpay-cneumanuct He MoryT obecneuntb
nepeBoayMKa Ha Bawm Bu3nThl, Keystone First npegocraBuT YyCTHOroO nepesogynka
BaM B nomoLub. Ecnn Bam TpebytoTcs ycnyrn nepeBogynka Bo BpeMs BU3MTa K Bpady,
3BoHuTe B OTaen obcnyxueaHusa y4acTHUKoB no Ten. 1-800-521-6860

(TTY 1-800-684-5505).

BknrovyeHue B nnaH

Ana nonyyeHns ycnyr B pamkax HealthChoices Bbl JOMMKHbI COXpaHATL Npaso Ha
ycnyrn Medical Assistance. Bbl nonyunte gokymeHTbl B 6yMaxxHOM BUAE Uv Bam
MO3BOHAT NO TenegoHy, Koraa npuaeT BpeMs npoasieBaTb npasa Ha nonyvYeHune yCryr.
BaxHo, 4TOObI Bbl BLINONHANN MHCTPYKUMK, 4TOOLI Bawm npaBa Ha Medical Assistance
He 3akoHuYunucb. Ecnn y Bac ecTb BOMpPOCbl OTHOCUTENbHO JOKYMEHTaL MM U eCnu Bbl
He yBepeHbl, OOHOBMEHbI NN JaHHblE OTHOCUTENBHO Bawmx npas Ha Medical
Assistance, 3BoHuTe B OT1aen obcnyxmBaHusa y4actHnkoB Keystone First no ten.
1-800-521-6860 (TTY 1-800-684-5505) unu B CAO.

Cnyx6a BKnO4YeHUA B nnaH

Mporpamma Medical Assistance paboTtaeT ¢ nporpammMmoin NoOMOLLM C BKITKOYEHNEM B
nnaH (EAP), uTobbl nomoyb Bam 3apervctpupoBaTbes B nnaHe HealthChoices.
NHudopmaums o EAP 6bina npegoctaBneHa BaM BMeCTe C JOKYMEHTaumen no Bbibopy
nnaHa HealthChoices. CneunanucTtbl MO BKAKYEHMUIO B MaH MOryT NpefoCTaBUTb BaMm
nonHyto nHgopmaumio 060 Bcex nnaHax HealthChoices no mecTy Bawero npoxmeaHus,
4yTO6bI Bbl CMOMMM BbIGpaTb NfaH, KOTOPbIA NOAXOANT BaM Hauny4ywmm obpasom. Ecnn
Bbl HE caenaeTe 3Toro Bolbopa, nnaH HealthChoices 6ygeT BbibpaH ans Bac.
CneumanucTbl No BKIOYeHUIO B nnaH B EAP cmoryT Takke noMo4yb BaM, €Crniv Bbl
3axoTuTte cMeHuTb nnaH HealthChoices unu B cnyyae nepeesna B Apyron oKpyr.

CneunanncTt nNo BKNKOYEHUIO B NMaH MOXET NOMOYb BaM:

BeibpaTtb nnan HealthChoices

CwmeHuTb nnaH HealthChoices

Beibpate PCP npu nepsom BkntoveHnn B nnaH HealthChoices
Mony4nTb 0TBETHI Ha BOMpockl 0 nraHax HealthChoices
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e OnpegenuTtb Bawm ocobble NOTPEBHOCTM M BbIOpaTbh COOTBETCTBYIOLLMUIA NaH
HealthChoices.
e [lpepocTtaBuTb Bam 6onblue nHpopmaumm o Bawem nnaHe HealthChoices

YUT06bI CBA3aTbCA ¢ EAP, 3BOHUTE No Homepy 1-800-440-3989 or 1-800-618-4225 (TTY).

CwmeHa nnaHa HealthChoices

Bbl MmoxxeTe cmeHnTb NnaH HealthChoices B nto6oe Bpems no nobor npmymHe. Ytobsbl
cmeHnTb nrnaH HealthChoices, no3soHuTe B EAP no Homepy 1-800-440-3989 nnu
1-800-618-4225 (TTY). Bam coobwiaT, korga npousonget cmeHa nnaHa HealthChoices
Ha HOBbIW; O TeX Nop Bbl OCTaHeTeCch y4yacTHUKoM Keystone First. CmeHa nnaHa
HealthChoices moxeT 3aHATb A0 6 Hegenb. [1o Tex nop A48 nNoceLeHns Bpaden Bbl
MOXeTe Morb30BaTbCs CBOUM yAOCTOBEpPeHUEM ydYacTHuka Keystone First .

MN3MeHeHNA B cocTaBe ceMbM

Ecnu B cocTtaBe Bawlen cembn NPOM3OLLNN KakMe-mbo N3MEHEHMNS, 3BOHUTE B
OxkpyXHOW O0TAEeN NnogaepXxku B Bonpocax counansHoro obecneyvenms (CAO) n B Otgen
o6cnyxmMBaHUA y4acTHUKOB nnaHa no ten. 1-800-521-6860 (TTY 1-800-684-5505).

Hanpumep:

e Y KOro-TO U3 XEHLLUVMH B BalLen ceMbe HacTynuna 6epeMeHHOCTb Unu pogbl

e l3ameHunuch Balw agpec unm Homep TenedgoHa

e [lpoxuBaloLWMN BMECTE C BaMN POLACTBEHHUK MOMyYunst Apyryo MeanumMHCKYo
CTpaxoBKy

e Bbl nnu npoxueatoLmii BMECTE C BaMU POACTBEHHUK CUITbHO 3abonenu un
NosTy4YMnn HBanNMaHoOCTb

e KT0-TO 13 UneHoB ceMbu ByaeT NPOXMBaTb COBMECTHO C BaMu Uiy HaobopoT,
Bble3XaeT

e B cembe KTO-TO YymMep

HoBsopoxaeHHOro MnageHua aBToMmaTU4eCcKM 3anncbiBatoT B TOT e nnaH
HealthChoices, B koTopom cocTtouT ero matb. CMeHNTb CTpaxoBou nnaH anga pebeHka
MOXHO, No3BoHuB B EAP no Homepy 1-800-440-3989. [Nocne cMmeHbl nriaHa Bbl
nony4ynTe HOBOE yOCTOBEPEHME y4acTHMKa nnaHa HealthChoices ansa Bawero
Manbliwwa.

NMoMHWTe, YTO ecnu B BalLen CEMbE MPOU3OLLINN KaKkne-nnbo N3MeHeHMs1, BaXKHO cpasy

e No3BoHUTbL B cBon CAQO, NOTOMY YTO 3TO U3MEHEHNE MOXET NOBMUATbL Ha
nonaratoLwuecs Bam NbroTbl.
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YTo npousonger B cnyyae nepeesna?

Ecnu Bbl nepeeneTe B Apyron okpyr, BaM MOXeT NoHaaobutbca BbibpaTb HOBbLIN
HealthChoices nnaH. B cnyyae nepeesaa Bbl omkHbl 6yaeTte obpaTtuteca B CAO.
Ecnu nnaH Keystone FirstobcnyxmBaeT Takke TOT OKpYr, Kyaa Bbl nepeegeTe, Bbl
cmoxeTe ocTtaTbes B Keystone First. Ecnu nnan Keystone First He o6cnyxuBaeT ToT
OKpyr, Kyaa Bbl nepeeaete, EAP nomoxeT Bam BbiGpaTh HOBbIN NSiaH.

Ecnu Bbl Bble3xaeTe 3a npeaensl WTaTa, Bbl 60MblUe He CMOXeTe nonyyaTb YCrnyrn B
cootBeTcTBUK ¢ HealthChoices. CounanbHbii pabOTHUK NpekpaTUT NonyyYeHne Bamm
nbrot B Pennsylvania. Bbl gomkHbl 6ygeTe nogatb 3asBrneHne Ha nonyyeHue noroT B
HOBOM LUTAaTE.

YTpaTta npaBa Ha nbroThbl

EcTb Heckonbko NPUYKNH, NO KOTOPbIM Bbl MOXeTe NMOJIHOCTbIO YTPAaTUTb NpaBO Ha
nony4yeHue nbrorT.

OTO cnefyoLwmne nNpUYnHLI:

e Baww npaBa Ha yyacTtue B Medical Assistance npekpalyatotcs no Kakom-nmbo
npuynHe. Ecnu Bbl cCHOBa nony4nTe npasa Ha y4actne B Medical Assistance B
npegenax 6 mecques, Bbl 6yaete CHOBa BKOYEHbI B TOT XKe NiaH
HealthChoices, ecnu Tonbko Bbl He BbibepeTe apyrov nnaH HealthChoices plan.

e Bbl nepeesxaeTe B yupexaeHme CECTPUHCKOro yxoaa 3a npegenamu
Pennsylvania.

e Bbl coBepwmnnu mowweHHn4ecTBo B pamkax Medical Assistance u npownu
NOJIHbIN NMPOLLECC BCEX BO3MOXHbIX anesnsisummn.

e Bbl npebbiBaeTe B THOPbME MM MOSTOAEXHOM UCMPABUTENBHOM YUYPEXOEHWMN.

CyLLeCTBYIOT TakxXe NPUYMHbI, MO KOTOPbIM, BO3MOXHO, Bbl 60ree He cmoxeTe
nony4aTb o6cnyxuBaHve B OpraHnsalmmn ynpasnsemMoro MeauumnHcKoro obcnyxmeaHums
MCO v Bam npuaeTcs NpUCTyNUTb K NPorpaMme C ornnaTtoun 3a OTAEerNbHbIE YCIyrn.

OTO cnefyowmne nNpUYnHbI:

e Bbl npebbiBaeTe B MONOAEXHOM NCNPABUTENBHOM YYPEXAEHUM B TEYEHME
6onee yem 35 gHen nogpsaa.

e Bbl gocturnu Bospacta 21 roga unu 6onee n nonyymnu npaeo Ha Medicare Part
D (onnata peuenTypHbIX NpenapaTos).

e Bbl npebbiBaeTe B rocyaapCTBEHHON NCUXMaTPUYECKON nedebHuue.

Bbl MOXeTe Takke nony4mTtb NpaBo Ha yyacTtve B nnaHe Community HealthChoices.
Ecnu Bbl nonyyaete npaea Ha nokpbiTue Medicare unu npasa Ha npebbiBaHVE B
yupexaeHuu Unm nonyyeHne ycryr Ha oMy v no MecTy XUTenbCTBa, Bbl NonyyaeTe
TaKke NnpaBo Ha yyactme B nporpamme Community HealthChoices. Mogpo6Hyto
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nHpopmauymio o Community HealthChoices moxxHO HanTu Ha Beb-canTe
www.healthchoices.pa.gov.

Bbl nonyuyute yBegomnenue ot DHS, ecnn yTpaTuTe npasBo Ha CBOU JIbroTbl UK
GonbLle He cMoxeTe nony4yaTtb obcnyxmnBaHme Yepe3 MCO ¢umamyeckoro 3gopoBbs n
HayHeTe nonyyaTb obcnyxmnBaHme Yyepes cuctemy onnatbl No dakty nnu Community
HealthChoices.

MHdopmaumusa o Bpauax n meaydpexaeHusx

Katanor Keystone First cogepxut nHcgpopmaumto 060 Bcex Bpadax u
mMegyypexaeHusx B cetn Keystone First. Katanor MoXHO HanTu oHnanH Ha Beb-cante
www.keystonefirstpa.com. Bbl Takke MoxeTe no3BoHUTbL B OTaen obcnyxmBaHus
yvacTHukoB no Ten. 1-800-521-6860 (TTY 1-800-684-5505) n nonpocuTb BbICNaTh Bam
3K3eMnnsap Katanora unm 3anpocuTb MHPOPMALINIO O TOM, KaKon MeANLUHCKNIA
WHCTUTYT OKOHYUIT Bpay Unuv rae Nnpoxoaus pes3vaeHTypy. Bl Takke MoxeTe No3BOHUTb
B OTgoen obcnyXmBaHus y4acTHUKOB, YTOObI BaM NOMOINM HaWTK HYXXHOro Bpaya. B
KaTanore cogepXxutcs cnegyrouwas nHdopmauus o COTPYAHUYALWNX C CETbIO Bpayax 1
MeayypexaeHnax:

Nmsa/hasBaHue, agpec, Beb-cant, agpec 3rneKTPOHHOM NoYThl, HOMep TenedoHa
[MprMHMMaeT N Bpay HOBbIX NaLMEHTOB

Paboune yachl

Aunnomel n ceptudumkaTtbl Bpaya

Cneuunanusauus Bpaya v npeanaraemMble UM ycryru

3HaeT Ny Bpay apyrue A3blkn, KpoMe aHImMNCKOro, U ecrnv aa, To Kakune
NmeeTca nu goctyn K kKabuHeTy/yupexxgeHuto ang niogen, nepeasuratoLmxcs B
Kpecne-Konsacke

MHdopmaumsa B ne4aTHOM KaTanore MoXeT U3MEHUTbCS. Bbl MOXeTe NO3BOHUTL B
Otaen obcnyxmBaHna y4aCcTHUKOB, YTOObI NPOBEPUTL akTyanbHOCTb MHGOPMALMKN B
katanore. Keystone First obHOBNSAET kaTanorn Bpayen exegHeBHo. Katanor oHnamH
OOHOBNSIETCS €XXeAHEBHO.

Bbi6op ocHOBHOro nevaiero spa4va (PCP)

Baw PCP — 310 Bpa4 nnu ero nepcoHarsi, KoTopble COBMECTHO C ApYyrumun
MeaMUMHCKMMKN paboTHUKamn obecnedmBatoT nonyyeHne Bamm Heob6xoamMmMbix
megmumHcknx yenyr. PCP HanpaBnsieT Bac k Heob6xoaMmMbIiM cneuunanmuctam m
OTCNEeXMBaET YCryrn, KOTOpbIE Bbl NOflydaeTe OT BCeX 0O6CNyKMBatoLmMx Bac
MEANLMHCKNX pabOTHUKOB.

B ponu PCP moxeT BbICTynaTb CEMENHbIN Bpay, Bpay 06Len NpakTukn unu TepanesT
(cneumanuct no BHyTpeHHUM 6onesHsam). Bbl Takke moxeTe BbibpaTh B kavyectse PCP
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cepTMdULMPOBaHHYIO AUMIOMUPOBaHHYIO npakTukyoLwyo meacectpy (CRNP). CRNP
paboTaeT noa pykoBOACTBOM Bpaya U MOXET BbIMOMHATb MHOMME 13 BpavebHbIX
o6s3aHHOCTEN, B TOM YMCIe BbINUCbIBATb peLenTbl U CTaBUTb ANarHO3bl.

C HeKkOoTOpbIMM BpadYamun COTPYAHMYAIOT U Apyrve MeanunHckue paboTHUKK, KOTopble
MOryT noceLaTtb Bac, Oka3biBaTb NOMOLLb U fle4yeHne nog pykosoactsom Bawlero PCP.

K YUCIY TaKunx Meﬂ,pa6OTHMKOB MOTYT OTHOCUTBCA:

o Oenbawep
e Bpay-opanHaTop
e [InnnomMmnpoBaHHbIE MeACECTPbI-aKyLLIepKu

Ecnu Bbl asBNsieTeck yyacTtHnkom Medicare, Bac moxeT obcnyxumBaTtb ToT e PCP, uto
N B HacTosLee Bpems, gaxe ecnn atot PCP He cocTouT B ceTn Keystone First. Ecnn
Bbl He ABnsieTecb yyacTHukoM Medicare, Baw PCP o6a3aTtenbHO JOMKEH COCTOSATL B
cetn Keystone First.

Ecnu Bam TpebyeTcsa ocobbin yxoa, Bbl MOXETE NONPOCUTbL Bpaya-crneumanncrta ctaTtb
Bawum PCP. CneunanucTt gormkeH gatb cornacue obitb Bawmm PCP u gomkeH ObiTb
y4yacTHuUKoM ceTtu Keystone First.

CneumanucT no BKAOYEHUIO B Nf1aH MOXET OKa3aTb BaM NOMOLLb C BbIGOPOM BaLlero
nepsoro PCP n3 cetn Keystone First. Ecnu ¢c nomoLubto cneymanucTa rno BKAYEHMIO
B NnaH Bbl He BbibepeTe PCP B TeueHune 14 oT aatbl BKOYEHNS B NnaH Keystone
First,, To mbl BbIGepem PCP gns Bac.

CwmeHa PCP

Ecnu no kakon-nmbo npuynHe Bbl xoTenu 6el cmeHnte PCP, no3soHuTe B OTAEN
o6CcnyXMBaHUSA y4acTHUKOB nniaHa no ten. 1-800-521-6860 (TTY 1-800-684-5505) n
nonpocute HasdHaumTb HoBoro PCP. Ecnu Bbl xoTuTte Hantn HoBoro PCP, Bbl MoXeTe
obpaTtuTbCa K kaTanory Ha cante www.keystonefirstpa.com, vnu nonpocutsb B
Otaene obcnyxmBaHnst yHaCTHUKOB, YTOObI BaM Npucnany nevaTHylo KOnuio kaTtanora.

Keystone First BbiwneT BamMm HOBOE YAOCTOBEPEHME YYaCTHMKA C yKa3aHUEM UMEHU N
Homepa TenedgoHa Hosoro PCP. MNpeactasutens OTaen o6CnyxXmBaHus y4acTHUKOB
nnaHa coodwmT Bam. Koraa MoxHo 6yaet obpawatbcsa kK HoBomy PCP.

Mocne cmeHbl PCP nnaH Keystone First nepewwneT Bawly MeauLUHCKYIO KapTy OT
ctaporo PCP Bawemy HoBomy PCP. B HeoTnoxHbIx crniyqasix nnaH Keystone First
NoMOXeT nepefaTtb Bally MeOULMHCKY KapTy Kak MOXHO CKopee.

Ecnu B kavectBe PCP y Bac BbibpaH Bpay-neamatp, Bbl MOXETE NONPOCUTb NEPEBECTU
Bac K PCP, KOTopbI Ne4YnT B3pOCHbIX NaLNeHTOB.
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Bu3nTbl B KabnHeT Bpaya
3anucb Ha npuem Kk PCP

UTtobbl 3anncatbes Ha npuem kK PCP, no3soHuTe B kabuHeT cBoero PCP. Ecnn Bam
Heobxoanma NoMOLLb C 3anucbio Ha BU3UT, obpawanteck B OTaen obcnyxmeaHus
ydacTHuKoB nnaHa Keystone First no ten. 1-800-521-6860 (TTY 1-800-684-5505).
Ecnu Bam TpebyeTcs noMoLLb C Npoe3goM Ha BU3UT K Bpady, CM. pasgen,
nocesWweHHbIn [porpamme npegoctasneHnsa TpaHcnopTta ydactHukam Medical
Assistance (MATP), Ha cTp. 66 HacToswero PykosoacTtea nnu 3soHute B OTaen
obcnyxmnBaHusA y4acTHUKOB nnaHa Keystone First no Homepy TenedoHa, ykasaHHOMY
BbiLLE.

Ecnu Ha MOMEHT BM3MTa K Bpayy y Bac elle He ByaeT yaoCTOBEPEHMS y4acTHMKA NnaHa
Keystone First, Bosbmute ¢ cobon ceoto kaptouky ACCESS unu EBT. Takxke
NO3BOHWUTE B OTAEN 06CNy>XnMBaHUSA y4acTHMKOB no Ten. 1-800-521-6860

(TTY 1-800-684-5505) Mbl coobLymm Bam HOMEpP BaLLEro yaoctoBepeHus. 3anuwunte
HOMEp CBOEro yAOCTOBEPEHMS Ha NPUBETCTBEHHOM NUCbME, BXOASLLEM B COCTaB
NPUBETCTBEHHOIO NakeTa. Bosbmute nncbmo ¢ cobomn, OTNpaBnasCb Ha BU3UT K Bpady.
Bpau moxeT Takke no3BoHUTb B Keystone First , 4yTobbl npoBepuTh Balum npasa Ha
o6cnyxumBaHue. Bbl Takke gomkHbl coobwmnte PCP, 4yto BhiGpanuKeystone First B
kadecTBe coero nnaHa HealthChoices.

CTaHAaprI, CBsA3aHHbIEe C BUSNTaMU

Bpauu, yyacteytowme B ceTn Keystone First, 4omkHbl NpU HasHa4YeHU BU3NTOB
nauneHTam cobniogatb creayolme cTaHaapTbl:

e PCP pomxeH npuHATb Bac B TedeHne 10 pabounx gHen co AHS BaLLEero 3BOHKa C
npocbboM NPUHATL Bac C 06bIYHLIM BU3UTOM.
e Bbl He JOmkHbI OXuaaTtb B npuemHon gonbiie 30 MUHYT, 3a UCKITIOYEHNEM
cnyyaes, Korfa Bpayd OOSMKEH OKa3aTb HEOTMOXHYH MOMOLLb.
e Ecnn Bam TpebyeTcs cpoyHas NOMOLLb, Bpay AOMKEH NPUHATL Bac B TeyeHne 24
YacoB C MOMEHTa BaLlero 3BOHKa.
e Ecnn Bam TpebyeTcs HEOTNOXHas NOMOLLb, Bpay AOSMKEH NPUHATL Bac
HemMeaJSIeHHO UK HanpaBuUTb Bac B OTAENeHWe HEOTIIOXHOM MOMOLLN.
e Ecnun Bbl 6epeMeHHbI:
0 B nepBom TpumecTpe Bpad JOSKeH NPUHATL Bac B TedeHne 10 paboumx
AHen ¢ MOMeHTa, korga Keystone First nonyumt coobuieHre 0 ToM, YTo
Bbl 6epeMeHHbI.
0 Bo BTOpoM TpuMecTpe Bpay AOSKEH NPUHATL Bac B TeveHne 5 pabounx
AHen ¢ MOMeHTa, korga Keystone First nonyumt coobuieHre 0 ToM, 4To
Bbl 6epeMeHHbI.
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0 B TpeTbem TpumecTpe Bpad AOSPKEH NPUHATL Bac B TedeHne 4 paboumx
AHen ¢ MOMeHTa, korga Keystone First nonyumt coobuieHre 0 ToM, YTo
Bbl 6epeMeHHbI.

0 [lpun 6epeMeHHOCTM C BbICOKON CTENEHbIO pUCKa Bpay AOSMKEH NPUHATb
Bac B Te4yeHue 24 4yacoB C MOMeHTa, korga Keystone First nonyunt
coobLeHne 0 TOM, YTO Bbl BEPEMEHHDI.

HanpaBneHus

HanpasneHne — 310 pekomeHgaumnsa PCP obpatntbcs k Bpayy-cneumanucry.
Cneuwnanuct — aT1o Bpay, ero nepcoHan nnn CRNP, cneuynanusupytowwmecsa B obnactm
neyeHus ogHoro 3abonesaHunsa unn 6onesHen onpegeneHHon Yactm Tena. Ecnun y Bac
HeT HanpaBreHus Ans Nofy4YeHnsa yecnyr y cneumanucra, Bam, BOXMOXHO, NpuaeTcs
OonnaTuTb CYeT.

Ecnn y Keystone First HeT no kparHen mepe ABOUX creunanmcToB No MecTy BaLlero
NPOXMBaHWS, a Bbl HE XOTUTE UATU K €AUHCTBEHHOMY MMEKLLEMYCH Cneumanucty,
Keystone First nocrtapaetca cornacosaTb C BaMy BOMNPOC O TOM, K KAKOMY
crneumanucTy, He BXogsLlemy B CeTb, U Bac HanpaBuTb 6ecnnaTtHo. MNpexae 4Yem Bbl
oTnpaBuTECH K cneumanucty, Baw PCP gomkeH obpatutecs B Keystone First u
coobwmTtb Keystone First , 4To Bbl XOTUTE 0OpPaATUTBLCA K CNELNanncTy, He BXOAsLWeEMY
B ceTb 1 nony4ntb ot Keystone First paspelueHue.

PCP nomoxeT BaM JOroBOpUTLCS O BU3UTE K 3TOMY crieunanucty. PCP u Bpay-
cneumanuct 6yayT coTpyaHUYaTb ApYr C APYromM 1 ¢ BaMu, 4Tobbl obecneunTs Bam
Heob6xoaMmoe MeauLMHCKOe 0BCnyXnBaHue.

[Mpn HEKOTOPbLIX MEOULMHCKNX COCTOAHUAX BbiBaeT HEOO6XOAUMOCTb B HaCTOM
noceLeHnn Bpava-cneunanucra. Ecnn PCP nonyunt ons Bac paspelleHue Ha
HECKOSNbKO BU3UTOB K Bpaydy-cneumanucTy, To 9TO Ha3blBaeTCA «NOCTOSAHHO
AENCTBYIOLMM HanpaBfeHEM K Bpady-cneyunanucTy».

Cnucok Bpayen-crneumnannucToB, COTpyaHUYaoLWmMX ¢ ceTbio Keystone First, Bbl MOXeTe
HanTW B KaTanore Bpayen Ha HawweM Beb-canTe www.keystonefirstpa.com; Bbl Takke
MoxeTe obpaTtuTtbea B OTaen o6cnyXMBaHUsA y4aCTHUKOB NfiaHa U NonpocuTb
npucnaTb Bam KaTarnor B ne4aTHOM BuAe.

Mpsamon poctyn u ycnyru, He Tpebyrowme HanpaBneHus
Ycnyru, He Tpebytowme HanpaBneHns — 3TO YCNYru, O NOJSTyYEeHUN KOTOPbIX Bbl MOXETE
AOroBOPUTLCA caMocToATeNbHO, 6e3 yyactmus PCP. Bbl gomkHbl obpalwiatees K

BpayaM. yyacteyowmm B cetn Keystone First, passe uto Keystone First ogobput
ONA Bac BU3UT K Bpayy, He y4acTBYHOLLIEMY B CETH.
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HanpasneHue ot PCP He TpebyeTca onsa crnegyrowmx ycnyr:

e [lpeHaTtanbHble BU3NTHI

e OO6blyHbIe akywepckue (OB) ocmoTpsbl

e OO6blyHble rMHekonorndeckue (GYN) ocmoTpbl

e OOb6blYHbIE YCNYyrK, CBSA3aHHbIE C NNaHNPOBaHWEM CEMbU (MOXHO
BOCMOMb30BaTbCs YCNnyramu Bpaya, He y4acTByloLwero B cetn, 6e3
npeaBapuTENbHOro paspeLLeHmns)

e O6bl4HOE cTOMaTonorn4yeckoe obcnyxmsaHve

e OObIYHbBIM OPTaANILMONIOrMYECKNA OCMOTP

e HeoTnoxHas (3kCTpeHHasi) MOMOLLb

[nsa Bn3nTta k ncuxmatpy HanpaeneHue oT PCP He TpebyeTcsa. [lononHUTENbHYIO
MHGOPMaLMIO MOXHO MOMYy4YnTb, MO3BOHMB B COOTBETCTBYIOLLIEE MEANLNHCKOEe
yupexaeHue ncuxmatpudeckoro npoduns. bonee noapobHyto MHopmaumio cm. B
pasgene 7 HacTosLWero pykosoacTea Ha CcTp. 75

NMomouwb B Hepabouee BpemA

B cBA3M ¢ HECPOYHBIMWN MeaULMHCKMMK Npobnemammn Bbl MOXeTe 3BOHUTbL cBoeMy PCP
KpYrnocyTo4yHo, 6e3 BbIXoAHbIX. [lexypHblie Bpaym NoOMOryT BaM peLUnTb BCE BONPOCHI,
CBsi3aHHbIE C YXOO0M U JleYeHneM.

B Keystone First umeetca 6ecnnatHasa nuHua megcectep Nurse Call Line; Ha aToT
Homep 1-866-431-1514 Bbl TakKe MOXeTe 3BOHUTb KPYrNOCYTOYHO U 6€e3 BbIXOOHbIX.
Ecnu y Bac nmeroTcst cCpoyHble BONPOChl, MeacecTpa NPOKOHCYIbTUPYET Bac.

NMpuBneyvyeHne y4acTHUKOB K YIyYlleHUo 00CnyXMBaHUsA
MpeanoxeHns No yny4weHUo Npasus u ycnyr
CoTtpygHuku nnaHa Keystone First 0yayT pagbl BbiCnyLwlaTb Bawn NpeanoxeHus
OTHOCMUTENBHO TOrO, Kak yny4ywnTb obcnyxmnBaHme B pamkax HealthChoices. Ecnu y Bac
eCTb NpeasioXXeHnd, Kak yry4yimTb NporpaMmmy Unn Kakue ewle ycrnyru npegocTaBuTb,

obpatutecb B OTaen obenyxkmBaHus y4acTHUKOB naHa Keystone First no ten.
1-800-521-6860 (TTY 1-800-684-5505).
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KoHcynbTatuBHbIM KOMUTET Keystone First no npocseweHuto no sonpocam
oxpaHbl 3gopoBbs (HEAC)

Mpu nnaHe Keystone First cywectsyeT KOHCynbTaTMBHBLIA KOMUTET MO MPOCBELLEHUNIO
y4aCTHMKOB Mo Bornpocam oxpaHbl 3a0opoBbs (HEAC), Kyaa BXOAAT y4aCTHUKU U
MeguuuHckne paboTHukU. KomuteT kKoHCynbTupyeT nnaH Keystone First
OTHOCUTENBHO CYLLECTBYIOLLEro onbiTa paboTbl U NOTPEBHOCTEN YHAaCTHUKOB, TaKUX Kak
Bbl. YTOObI nonyynTb 6onbLue nHdopmauumn o KomuteTte, 3BoHUTE no Ten. 1-800-521-
6860 (TTY 1-800-684-5505) nnn nocetute Beb-cant www.keystonefirstpa.com.

NMporpamma ynydweHus kayectBa Keystone First

Mwuccus Keystone First coctouT B TOM, 4TOGbI NOMOYb NIFOASM NONY4YMTb NOMOLLb,
ocTaBaTbCs 340POBbLIMU 1 CO3aBaTh 3[0POBbIE COOOLIECTBA.

Hawa komaHga no Ka4eCTBYy nogaepxmBaet 3Ty MUCCUIO, cread 3a MeaULUNHCKUM
O6CJ'Iy)KVIBaHVIeM n ycnyramun, KOTopble nojiydaeTe Bbl N YIEHbI BaLlen ceMbMn.

Hawa uenb — yny4wmTb 300poBbe 1 Gnaronony4yve Hawmx y4actHukoB. OTaen
kayecTBa paboTaeT 3a Kynmcamu, HO Bbl Takke MOXETe HalTu Hac Ha nepeaHeM Kpae B
BalLMx coobLecTBax. Hawa komaHaa:

o [lpeanaraet Bam nporpaMmmbl 300pOBbS U BeAeHUs1 3aboneBaHuin.

o Ob6paLllaeTcs K y4acTHUKaM, 4To6bl NOMOYb MM MONYYNTb HEOHXOaUMYIO
MELMLMHCKYIO NOMOLb N MEOULMHCKMNE 3HAHWUS.

o CospgaeT nporpammbl 4ns 06CNy>XMBaHUA HAWNX Y4aCTHUKOB C 0CODbIMM
MEANLMHCKMMU NOTPpeBHOCTAMMN.

o [lpoBOAUT ONPOCHI yHaCTHUKOB N MEOULMHCKUX PabOTHUKOB N UCNOSb3yeT
OTBETbI ANA yNyYLleHNa Hawmnx yCnyr.

o [lpoBepsieT ka4yecTBO 06CNyXMBaHUs, Nnpegoctasnaemoro Keystone First B
obnacTn MeguuMHbl, CTOMaTONOMMN, OKYSIMCTUKM 1 anTeYHOoro obecneyeHus.

Mbl MLLeM 06nacTu, KOTOpble HYXKOAOTCS B YIYyULLIEHUN.

3BoHuTe B OTAEN 06CNYyXMBaHUA y4acTHUKOB nnaHa no ten. 1-800-521-6860
(TTY 1-800-684-5505), ecnu BbiI:

e Xotenu 6bl y3HaTb 6onbLue O Hawen NnporpaMme yny4leHns KayecTsa, ee
uensax, MeponpuaTnAx u pesynbtaTax.

e CuuTaeTte, YTO Bbl HE NONyYaeTe Ka4yeCcTBEHHOro obcnyxmBaHmsa. Hawa komaHga
3aiMeTCcs 3TMM BOMPOCOM.

e BbinucoiBaetecb Aomon n3 60nbHULBI U HYXXOAeTeCb B pecypcax 1 MOMOLLM.
Hawwm koopguHaTopbl NOMOryT BaM.
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Pa3nen 2

NpaBa n o0b6a3aHHOCTH
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NpaBa n 06513aHHOCTN Y4aCTHUKOB

Keystone First u yyactBytoLme B ero ceTn MeauumnHckmue paboTHUKM He
AVCKPUMUHUPYIOT Y4aCTHMKOB MO MPU3HAaKy pachbl, nona, penurnum, 3THUYECKOro
NMPOUCXOXKAEHUS, MHBANMAHOCTW, BO3paCTa, CeKCyaribHOM OpueHTaL MK, reHaepHon
NOEHTUYHOCTU UNK NtoBoro Apyroro OCHOBaHWS, 3anpeLLeHHOr0 3aKOHOM.

Y Bac Kak y4acTHuMKa cTpaxoBoro nnaHa Keystone First nmetotcs cnegyowme npaea u
obga3aHHOCTU.

MNpaBa yyacTHMKOB

Y Bac nmerotcs cnepywouwme npasa:

1.

[MpaBo Ha JOCTOMHOE 1 yBaXuTenbHOEe obpalleHme npu coXxpaHeHum
HeobxoaMMon KOH(MAEHLUMANBHOCTM CO CTOPOHbI coTpyaHuKoB Keystone First
N y4acTBYHOLMX B €ro CETU MEANLMHCKNX pabOTHUKOB.

MpaBo Ha nony4eHne NHopMaLUN Ha NOHATHOM BaM si3blke U JOCTYMHLIM Bam
cnocobom.

[MpaBo Ha nony4yeHne NOHATHOM BaM UHdopmMauum o nnaHe Keystone First,
npeaocTaBnsieMblX yCryrax, a Takke Bpadax n gpyrnx MeanumnHCKmx
paboTHuKax, obcnyxumBaroLLmx Bac.

MpaBo BbibpaTb ceTeBbIX Bpayew, koTopble ByayT Bac NeunThb.

MNpaBo Ha nony4eHne Npu HeO6XOANMOCTN HEOTIIOXKHOW (SKCTPEHHOW) MOMOLLN
oT noboro Bpaya/meayupexaeHns 6e3 ogobpenunsa Keystone First.

[MpaBo Ha nonyyeHne nHopmaunm B NOHATHOM Bam Buae n obcyxaeHune
neYeHunsl, pUCKoB 1 aHanM3oB C BamMmn Bpadyamm 6e3 kakoro-nmbo
BMeLlaTenbCTBa co CTOpOoHbI Keystone First.

MpaBo y4acTBOBaTb B MPUHSATUUN PELLUEHUA OTHOCUMTENBbHO BalLero MeauLUmMHCKOro
obcnyxnuBaHus, BKNOYas 0Tkas oT fieveHunsi. Ecnm Bbl He MoxeTe
CaMOCTOSITENBHO NPUHMMATL PELLEHUSI O NIeYeHUM, Bbl MMeeTe NpaBo Ha To,
4TOObI KTO-TO APYrov Nomorarn BaM NpMHUMaTb PeLueHUs Unn npuHuMarn
pelleHuns 3a Bac.

MpaBo Ha KoHMAeHUManbHoe obLeHe ¢ BpaYaMu 1 nogaepxaHue
KOH(pMAEHUMAaNbHOCTU MHOPMaLUN U JOKYMEeHTaLmMK No Balemy
MeONLMHCKOMY 0BCnyXnBaHMIo.

I'IpaBo npocMaTpmBaTtb N KONMpoBaTb Balln MeaULIMHCKME 3arnncu 1 npaBo
I'IOTpe6OBaTb BHECTUN N3MEHEeHUNA Unn ncnpaerieHna B Ball AaHHbIE.
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10.MMpaBo crnpocuTb MHEHME BTOPOro Bpaya.

11.TpaBo nogaTtb NPeTeH3ut0, eCriv Bbl HE corracHbl ¢ peweHnem Keystone First o

TOM, Kakas-nmbo ycryra He sIBRsieTcs Ans Bac Heob6xoanmon ¢ MeauLHCKON
TOYKW 3PEHMSI.

12.MpaBo nogatb xanoby, ecnu Bbl HEAOBOSbHbI NOMYYEHHbLIM YXOA0M UMK

ne4vyeHnem.

13. NpaBo Ha 3anpoc B DHS Ha 6ecnpucTtpactHoe crnywaHue.

14

15.

16.

17.

18.

. MpaBo He cTtankueaTbes ¢ NO6bIMU hopMamMm orpaHUYEeHNst NN U3oNALMMK,

ncnonb3dyembiX B LENAX MPUHYXOEHUA Bac K qemy-nw6o, KOHTPOJ14, y,EI,O6CTBa
Bpa4a Ui Haka3aHuA.

MpaBo Ha nony4eHne nHdopmaunm ob ycnyrax, kotopble Keystone First nnu
Bpay He NOKPbIBAOT N3 MOPasbHbIX WU PENUIMO3HBIX COOBPaKEHUI, N O TOM,
Kak MonyyYnTb 3TN yCNyru.

MNpaBo Ha peanusauuio Bawmx npas 6e3 HeraTMBHOIO BNUSAHWSA Ha Balle
obcnyxnsaHue Otaenom couymnansHoro obecnedeHus (DHS), nnaHom Keystone
First n yyacteyrowiumm B ceTu Bpavamu.

[MpaBo Ha cocTaBneHne 3abnaroBpeMeHHOro pacnopsbkeHna. bonee nogpobHas
MHopMauusa npuseneHa B Pasgene 6 Ha cTp. 73 AaHHOro pyKOBOACTBA.

MpaBo gaBaTb pekoMeHAaLMmM OTHOCUTENBbHO NpaB U 06513aHHOCTEN YY4aCTHUKOB
Keystone First.

065s3aHHOCTM y4acTHUKaA

Y4aCTHUKN OOMKHbI COTPYAHUYATL CO CBOMMMU Bpavamu u
MegpaboTHUKamu/y4pexxaeHnammn, NpegoCcTaBnsaoLWNMN UM MEQULMHCKUE YCIYTU.
MNnan Keystone First HyxxgaeTcsa B Bawen nomowu, 4tobel obecneynTtb Bac
Heob6X0ANMbIMM NOMOLLILIO U yCryraMu.

Bbl JOMKHBI:

1.

MpenoctaBnaTb B MakCMMarbHO BO3MOXXHOW CTEMNEHU BCO MHpopMaLmio,
Heobxoanmyio BaLLIMM Bpadam.

CnepoBatb yka3aHUSIM U peKkOMeHAaLMsAM Bpade.

Y4yacTBoBaTb B NPUHATUN PELLEHNIA OTHOCUTENBbHO BaLLEro MegULMHCKOro
o6cnyXmBaHus.

COprJJ,HVI‘-IaTb C Bpadamu C uenbto pa3pa60T|<M M BbINOJIHEHUA NNaHa Je4vYeHns.
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5. CoobuwaTtb Bpavam, 4yero 6kl Bbl XOTENN N YTO Bam TpebyeTcs.

6. N3yunTb nHdopmaLmio 0 TOM, 4TO UMEHHO NokpbiBaeT nnaH Keystone First,
BKItOYasa BCe NOKPbIBaEMbIE U HEMOKPbIBAEMbIE NbroThl U OrpaHUYEHNS.

7. ObpawaTtbcs TONbKO K Bpadam, paboTaloLwmm B cETU, €CNK TONbKo Keystone
First He ogoGpuT o6paLLeHne K Bpady, He BXOAALLEMY B CETb.

8. lMonyyatb ot PCP HanpaBneHunsa k Bpayam-cneyunanmcram.

9. YBaXuTenbHO OTHOCUTLCS K APYrMM NaumMeHTam, MegULMHCKOMY NepcoHany u
npoYMMm megpaboTHMKaM.

10.MpunaraTb BCe yCcuUnNusa K YeCTHOMY BHECEHUIO AonnarT.

11.Coobwatb 0 cny4yasix MOLLEHHMYECTBA UK 3110yNOTPEBNEHNIN Ha ropsiyyLo
nuHuo DHS.

3awmTa nepcoHanbHbIX AaHHbIX U KOH(UAEHLUANBLHOCTb
nHdopmayuu

Mnan Keystone First 06s3aH 3awmwarb KOHPUOEHUNANbHOCTb Ballen 3aluLeHHON
mMegmumHckon nHgopmaumm (PHI). Keystone First 06a3aH coobwmnte Bam, Kak Balla
PHI 6ygeT ncnonb3oBatbCs 1, BO3MOXHO, NepeaaBaTbCs ApYrnMm nmuam. 3TO CBA3aHO
c nepegaden PHI Bpayam, KOTOpble 3aHMMAlOTCS BaLLMM FIEYEHUEM, UMK C ONSIaToON
BaLuero reyeHuns nnaHom Keystone First. 31o BknoyaeT Takke nepegadvy saiwen PHI
B DHS. 3ta nHopmauus sknoveHa B «lpaBuna ncnonb3oBaHUs NepcoHanbHbIX
AaHHbIX» Keystone First. Ytobbl nonyunts ak3emnnsp «lpasun ncnonb3oBaHus
nepcoHanbHbIX JaHHbIX» Keystone First, nossoHute B no Homepy 1-800-521-6860
(TTY 1-800-684-5505) mnnu nocetute www.keystonefirstpa.com.

DonnaTtbl

[lonnata — 370 Cymma, KOTOPYH Bbl AOJKHbI 3annaTuTb 3a HEKOTOPLIE YCIyrH,
nokpblBaeMble CTPaxoBbIM nnaHoM. OGbIYHO 3TO BCero nuwb Hebonbluas cymma. Bac
MONPOCST BHECTW AONNaTy Npw NoslyYeHnn ycnyru, oaHako Bam He MOXeT ObITb
OTKa3aHo B YCryre, eCnin Ha AaHHbIi MOMEHT Bbl HE CMOXKeTe BHecTu gonnaTty. Ecnu Bbl
He BHeCnM gonnaTty Ha MOMEHT NpeaoCTaBrieHNs YCryru, Bbl MOXETE MOMyYnTb CcYET OT
Bpaya Ha 3Ty CyMMmy.

CyMMmbl gonnar Bbl MOXeTe HanTu B Tabnuue «Ycnyrm, NoKpbiBaeMble NiaHoOM» Ha CTp.
30 aToro pykoBoacTBa.

Ot BHeceHus gonnaT ocBoboxaarTcs cnegywline Kateropum y4aCtHMKOB!

e YyacTHuKM B Bo3pacTe Ao 18 net
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e bepemeHHble XeHLWnHbI (BNnoTb 4o 1 roga nocne poaos)

e Y4YacCTHUKU, KOTOPbIE MPOXNBAIOT B YYPEXAEHNAX ONTOCPOYHOro yxoaa, B TOM
4Yucne B yYpexaeHUaX NPOMEXYTOYHOro yxoaa Ans nuuy, ¢ orpaHUYeHHbIMU
YMCTBEHHbIMW CMOCOOHOCTAMM N OPYTUX CBA3AHHbIX C 9TUM COCTOSHUI, UMK B
APYrMx MeONLUHCKUX yYpexaeHUax

e Y4yacTHUKM, NpOXuNBaoLLMe B NAHCUOHATE U NonyvaroLue ycryru no yxogy Ha
aomy

e YyacTHUKW, UMeroLLMe NpaBo Ha NbroTbl Mo nNporpamme MNpodunakTmku mn
nevyeHnsa paka MOfIOYHOM Xeresbl U LUENKU MaTKu

e Y4yacTHUKW, UMeroLLMe NPaBo Ha NbroThl MO NporpamMam coaencTBus
ycoiHoBneHuto Title IV-B Foster Care u Title IV-E Foster Care and Adoption
Assistance

[onnaTbl He TpebyloTCA AN CrneayLLMX YCyr:

e HeoTnoxHas (3kCTpeHHas) MOMOLLb

e JlabopaTopHble ycnyru

e Ycnyri nNo NNaHMpoOBaHWIO CEMbU, BKIIOYas NieKapCTBEHHblEe CpeacTBa.
e Ycnyrun xocnuca

e MeauumHckoe obcrnyxmBaHue Ha JOMY;

e Ycnyrn no npekpaileHnto ynotpebneHna tabayHblix nsgenun

YTo genartb, ecnu Bam Heob6xo4MMO BHECTU gonnarty, HO Bbl He COrnacHbI?

Ecnv BbI cuntaete, 4TO Bpay B3nMaeT C Bac HEMNPaBUIbHYIO CyMMY JOnNsaThl Unu, no-
BaLwemy, Bbl BOOOLLE He AOMKHbI BHOCUTbL AonnaTy, Bbl MOXeTe nogdaTh Xanoby B
Keystone First. MHdopmauuio o Tom, Kak nogaTb xanoby, cm. B pasgene 8 «>Kanobbl,
npeTeH3un n 6ecnpuctpacTHoe pasbrnpaTtenscTeo» unun 3soHnTe B OTaen
obcnyxnBaHusa y4actHUKoB no Homepy 1-800-521-6860 (TTY 1-800-684-5505).

MUHcopmaumnsa o6 onnaTte cyeToB

Bpaun n meapaboTHukM B ceT Keystone First He 4OMKHbI BbICTABNATL BaM c4eTa 3a
MeauLUMHCKN HeobxoamMble ycnyru, NokpbiBaeMble nriaHom Keystone First. [axe ecnu
Ball Bpay He MNosfy4un onnaTty Unu nonHyto cymmy onnatbl oT Keystone First, Bce
PaBHO OH He JOSKEH BbICTaBNATL BaM cYeT. ATO Ha3bIBAETCS BbICTABNEHMEM CYETA Ha
onnaTy ocTatka CyMMbl.
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Korpa Bpay moxeT BbICTaBMTb BaM c4eT?
Bpay MoxeT BbICTaBUTb BaM CYET B TeX Criydasix, korga:

e Bbl He BHecnu gonnary.

e Bbl nony4nnu ycnyru ot Bpaya, He y4acTByloLLero B ceTn, 6e3
npeasapuTenbHOro paspelleHns Keystone First; npexae 4yem Bbl NOny4mnm
ycnyry, Bpay coobLun Bam, 4To ycnyra He 6yaeT nokpbiTa, U Bbl COrMacunmncb
3annaTuTb 3a yCnyry.

e Bbl nony4nnu ycnyry, He nokpbiBaemyto nraHom Keystone First; npexae yem
Bbl NOMNYYMAM yCNyry, Bpay coobLmn Bam, 4YTo ycnyra He ByaeT NokpbITa, U Bbl
cornacunucb 3annaTtuTb 3a yCnyry.

e Bbl nonyunnu ycnyry ot Bpaya, He y4acTteyiowlero B nporpamme Medical
Assistance.

YTo pgenatb, eCnv Bbl NONYYUM CYET?

Ecnu Bbl nonyunnu cyeT oT Bpaya, yyactsytowlero B cetn Keystone First, u Bbl
rnonaraete, YTo Bpay He JOMKeH Obln BbICTaBNATb BaM CHYET, Bbl MOXETE NMO3BOHUTL B
Otaen obecnyxuBaHna y4actHukoB no Homepy 1-800-521-6860 (TTY 1-800-684-5505).

Ecnu Bbl nony4ymnm cHeT OT Bpa4da B CBA3U C OLHOWN MUnu BblLUE€YKa3aHHbIX MPU4YnNH, Ha
OCHOBaHMKN KOTOpPbIX Bpa4 MMeeT NnpaBo BbICTaBUTb BaM CHET, Bbl AOJDKHbI ONNAaTUTb
9TOT CHET UM NO3BOHUTbL Bpayy.

CtpaxoBaHMe B CTOPOHHEN opraHM3auum

Y Bac MoxXeT 6bITb CTpaxoBaHue no nuHun Medicare nnu nHon opraHmsaumm. Medicare
UnNu gpyrasi opraHm3auus ABnsoTCA BaWMMU OCHOBHBLIMW MeOULIMHCKUMN
CTpaxoBLuKamMu. JT0 Apyroe MeanLMHCKOE CTpaxoBaHWe Ha3blBaeTCA «CTpaxoBaHNEM
B CTOPOHHewn opraHunsauumn» (TPL). Hanuune apyron ctpaxoBku He BNMAET Ha BaLuu
npaBa Ha goctyn k Medical Assistance. B 6onblmHcTBe crniyvyaeB Medicare nnu gpyron
cTpaxoBLuk 3annataT sawemy PCP vnn gpyromy Bpady, npexage 4em 310 caenaet
Keystone First. Cuet nnaHy Keystone First MoxeT 6bITb BbICTaBMEH TONbKO Ha Ty
CymMMy, KOTOpas He 6yaeTt onnadeHa Medicare unu gpyrmm cTpaxoBbiM NSIAHOM.

Ecnu y Bac ectb goctyn k Medicare unv gpyromy ctpaxoBoMy nnaHy, Bbl JOIDKHbI
coobwnTb 06 aToM B OKpYXHOM OTAEN NOAAEPXKKM B BOMPOCaX COLMarbHOro
obecneveHns n B Otgen obcrnyxmBaHUs y4acTHUKOB nnaHa no Homepy 1-800-521-6860
(TTY 1-800-684-5505). ObpaLiasace k Bpayy unm B anTeky, Bbl AOSMKHbI NPeAbABUTb
Bpa4y unn papmMaueBTy CBOK KapToyky Medicare nnm cTpaxoByro KapTOYKY, KapTOYKY
ACCESS vnun EBT, a Takke ygoctoBepeHue ydyacTHuka Keystone First. 370
obecneynT CBOEBPEMEHHYIO 1 NMPaBUIbHYIO ONnaTy BCeX BallnX CHETOB 3a
MeOuLUUHCKOe 0BCnyxunuBaHue.
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KoopanHauua norot

Ecnn y Bac ectb goctyn k Medicare v ycnyra, B KOTOPOW Bbl HyXaeTeCb. MOKpbIBaeTCs
Medicare, Bbl MOXeTe 06paTUTbCS AN NONy4YeHUs 3Ton ycnyru K niobomy Bpady
Medicare no Bawemy Bbibopy. Bpay He 06A3aTenbHO OMKEH COCTOATL B CETU
Keystone First. Bam Takke He TpebyeTca npeaBapuTenbHOe paspeLleHne ot
Keystone First nnu HanpaesnexHne ot PCP Medicare, 4ToGbl nonactb Ha Npuem K
cneunanucty. Keystone First coBmecTtHo ¢ Medicare npumeT pelueHue, cnegyet nu
nnaTuUTb Bpadyy nocrne Toro, kak eMmy 3annatut Medicare, ecnv Bpad y4yacTByeT B
nporpamme Medical Assistance.

Ecnu Bam TpebyeTca ycnyra, KoTopyto He nokpbiBaeT Medicare, HO NOKpbIBaeT
Keystone First, Bbl 4OMKHBbI 06paTUTLCS K Bpady, cocToswemy B cetn Keystone First.
K Takum ycnyram npumeHumbl Bce npasuna Keystone First, Takue kak
npegBapuTensHoe paspeLleHre Uy HarnpasneHue y creumanmucry.

Ecnn y Bac HeT goctyna k Medicare, HO y Bac ecTb Apyras MeguumHcKas cTpaxoBka, n
Bam TpebyeTcs ycnyra, KoTopas NOKPbIBAETCH BaLUMM OPYrMM CTPaxXOBLLMKOM, TO AN
NonyyYeHnsa 3TON yCnyrn Bbl AOSMKHbI 06palLaTbCsa K Bpayy, COCTOSLLIEMY KaK B CETU
ApYyroro CTpaxoBLUMKa, Tak 1 B ceTn Keystone First. Bbl 4OMKHbI cnefoBaTh npaBusiam
Ballero gpyroro crtpaxosLmka n Keystone First, Hanpumep, npasuny nonyyYeHns
npeaBapuUTENbLHOrO paspeLleHns U HanpasreHun K cneumannctam. Keystone First
COBMECTHO C BalUMM ApPYrMM CTPaxoBLLMKOM NPUMET peLleHue, cnegyeT nv nnatutb
Bpa4y nocne Toro, Kak eMy 3annaTtuT Ball ApYron CTpaxoBLUUK.

Ecnu Bam TpebyeTcsa ycnyra, KOTOpYt He MOKPbIBAET Ball APYroi CTPaxOBLLMK, Bbl
[AOIMKHbI 06paTUTLCH K Bpady, cocTosiemy B ceTu Keystone First. K Takum ycnyram
npuMeHUMbI Bce npasuna Keystone First, Takue kak npeaBapuUTenbHOE paspeLleHume.

OrpaHunyeHue/3anpeT Ha CMeHy Bpada

[MpaBuno orpaHu4eHus/3anpeTa Ha CMeHy Bpava 064a3biBaeT y4acTHMKa Nofb30BaTbCA
ycrnyraMmu TONbKO onpefeneHHbIX Bpaden, ecrnn y4acTHUK N3NULLHE YacTo MCNosib3oBarn
nnun 3noynoTtpedbnan MeguuMHCKON YCIyron unv nonyvyeHmemM peuenTypHoro
npenapata. Keystone First coBmectHo ¢ DHS pelwuT, kaknm obpasom cnegyet
OrpaHn4YMTbL NPaBO y4yacTHMKA obpallaTbCa K Bpayy, bapmaueBTy, B 60nbHULY, K
CTOMAaTONOory unm nHoMmy megpaboTHUKY.

Kak aTto nencrByet?
Keystone First npoBepsieT UCNOMNb30BaHHbIE BAMW MEONLMHCKME YCNYTX U YCIyrn no
nony4YeHuio peLenTypHbix npenapaTtoB. Ecnn Keystone First obHapyxuT nanuiixe

4acToe MCMoNib30BaHME UMK 3N0YyNoTPedNeHne MEQULMHCKOM YCINYron Uin nonyyeHme
peuenTypHoro npenapata, To Keystone First obpatutca B8 DHS ¢ npocbbon 06
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orpaHvyYeHnn Kpyra Bpaden, YbMMn ycriyramm Bbl MOXeTe nosib3oBaTbcs. Ecnu
orpaHudeHue byget ogobpeHo DHS, To Keystone First BbilwneT BaMm NMCbMEHHOE
yBeJOMINEeHNE C pasbACHEHUSMN OTHOCUTESIbHO OrpaHUYeHUN.

Bpaueit Bbl cmoxeTe BbibpaTh camu unu nnaH Keystone First BoibepeT Bpayen ons
Bac. Ecnu Bbl 3ax0TuUTe NONb30BaTbCA yCnyramu Apyroro Bpada BMECTO TOro, KOTOPOro
BbIOpan ansa Bac nnaH Keystone First, o6pawantecs B Otaen obcnyxmBaHus
y4yacTHuKoB nnaHa no ten. 1-800-521-6860 (TTY 1-800-684-5505). OrpaHnyeHne
OyneT oencteoBaTth B TeYeHUe 5 neT, npuyem gaxe B TOM criyyae, ecnm Bbl CMEHUTE
nnaH HealthChoices.

B cnyyae Hecornacus ¢ peweHnem 06 orpaHMYeHnn Kpyra Bpadven, YbMmMm ycriyramu Bbl
CMOXeTe NoSfb30BaTbCH, Bbl CMOXeTe NoAaTth anennauuio, 3anpocus 6ecnpuctpactHoe
pasbupartenbcteo B DHS; caenatb 310 Heo6xo0anmo Ha npotsxeHun 30 agHen oT gathbl
yBegoMneHus n3 Keystone First oTHOCUTESIbHO OrpaHUYeHU.

3anpoc Ha 6ecnpucTtpactHoe pa3bupaTenbCcTBo cnegyet ooopMUTb B NTUCbMEHHOM
BMAe 1 OTNPaBuUTb Ero no agpecy:

Department of Human Services
Office of Administration

Bureau of Program Integrity - DPPC
Recipient Restriction Section

P.O. Box 2675

Harrisburg, Pennsylvania 17105-2675

Ecnn Bam Heobxoamma nomoLlb ¢ nogayen 3anpoca Ha becnpuctpactHoe
pa3bupaTenbCcTBO, 3BOHUTE B OTAEN O6CNYXMBAHUSA y4aCTHUKOB NfiaHa no Ten.
1-800-521-6860 (TTY 1-800-684-5505) nnun obpaltantecb B MECTHYIO FOPUONYECKYHO
KOHCYMbTaLMIO.

Ecnn gaTta Ha no4YTOBOM LUTEMMENE NMCbMa C BalLlen anennsunuen HaxoauTcs B
npegenax 10 gHewn ot aatbl yBegomneHusa ns Keystone First, orpaHnyeHms He 6yayT
NPUMEHSATLCA BNSIOTb 40 MPUHATUS PELLEHNS No Ballen anennsumn. Ecnn gata Ha
NOYTOBOM LUTEMMENE NUCbMa C Ballen anennsauunen Haxogutcsa B npegenax ot 10 go
30 gHen OoT gaTbl yBe4OMIIEHWS, OrpaHnUYeHnst ByayT NPUMEHATLCA BMNOTb A0
NPUHATUA peLleHns No Bawlen anennsaunn. biopo no nposegeHuno cnyLwaHum u
pacCcMOTPEHMIO anob coobLwmnT BaM B MMCbMEHHOM BMAE O AaTe, BDEMEHU U MecTe
npoBeAeHNs cnyLaHna no Bawemy geny. Bol He MoxeTe nogaTtb xanoby mnm
NpeTeH3n OTHOCUTENBHO OrpaHNYeHun Kpyra Bawmnx spaden B Keystone First.

Yepes 5 net Keystone First nOBTOpHO NPOBEPUT OKa3biBaeMbI€ BaM yCryru, YToObI
PELUNTb, MOXXHO JIN CHATb OFPaHUYEHUS U NPOAOIKUTL UX; O pedynbTaTax
paccmoTpeHna 6yaet coobuieHo B DHS. Keystone First coobwuT Bam 0 pesynbrtartax
pacCMOTPEHUNS B MMCbMEHHOM BUAe.
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CooGLeHune o cnyvyasax MOLWEeHHUYeCTBa UK 3riIoynoTpeorneHnmn

Kak coobwmTb 0 cnyvyae mMowweHHUYeCcTBa Unm 3510ynoTpeoieHnMsa co CTOPOHbI
Bpayva?

Ecnn, no-Bawuemy, KTo-TO Nosib3yeTcs BallMM yAOCTOBEPEHNEM YYaCTHUKA nnaHa
Keystone First (unu yaoctoBepeHMemM pyroro y4acTHUKa) Ansi Nosy4YeHus YyCnyr,
o6opyaoBaHWs UK NIEKAapCTBEHHbIX NpenapaToB, NogAenbiBaeT Unn nameHseT
peuenTbl U1 NosTly4aeT HEHYXXHbIE YCyrn, Bbl MOXETE NO3BOHUTb HA ropAYYo IMHUIO
Keystone First ansa coobuieHnin o criyqyasx MOLIEHHUYECTBA Unn 3noynoTpebneHnin no
Homepy 1-866-833-9718 (TTY 711), 4tobbl 4OBECTM 3Ty MHPOPMALMNIO 4O CBEAEHMS
Keystone First. Bbl Takke MoxeTe NO3BOHUTL Ha ropsdyto nuHuio DHS ang
COOO6LLEHNI O CryYasx MOLLIEHHUYeCTBa Unu 3roynotpebnexHnin no Homepy
1-844-DHS-TIPS (1-844-347-8477).

Kak coobwmuTb 0 cnyyae mMowweHHUYecTBa unm 3anoynotpeoneHma?

MoLLEeHHNYEeCTBO CO CTOPOHbI Bpayda MOXET 3aknioyaTbCs B BbIMUCKE cYeTa 3a yCnyru,
obopyaoBaHMe Unn nekapCcTBEHHbIE NpenapaThbl, KOTOPbIX Bbl HE NOMyYanu, Unn B
BbINUCKE cYeTa 3a yCnyry, OTNIMYHYIO OT NONy4eHHoM BaMu. [lpyrum npumepom
MOLLUEHHNYECTBA MOXET CNYXUTb BbINUCKA cYeTa 3a OOHY U Ty Xe ycnyry 6onee ogHoro
pasa unu namMeHeHue gatbl okasaHus ycnyrn. Ytobbl coobwmnTb O cnyyae
MOLLUEHHNYECTBA CO CTOPOHbI MeapaboTHMKA, 3BOHUTE Ha rops4yto NuHuio Keystone
First ons coobLieHni o cnyyasax MoLEHHNYeCTBa Unm 3noynotTpebneHni no Homepy
1-866-833-9718 (TTY 711). Bbl Takke MOXeTe NO3BOHUTbL Ha ropsayvyto nuHuio DHS ang
coobLLeHnI 0 cnyYasax MOLEHHNYECTBA U 3rioynoTpebneHnii no Homepy
1-844-DHS-TIPS (1-844-347-8477).
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Pa3znen 3

Ycnyru no oxpaHe puanyeckoro
300pPOBbLSA
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Ycnyrn, nokpbiBaemMble NnaHoOM

B Huxecneaytowel Tabnuue nepeyncrneHbl Bce MeAWLUUHCKUE YCMYTU, NOKPbIBAaEMbIE
Keystone First, ecnu aTu ycnyrv sSBnsoTCS MeAMLMHCKA HeobxoauMbiMu. [Ans
HEKOTOpPbIX BUOOB YCNyr AEACTBYIOT OrpaHNUYeHUs N onnaThbl; MOXET TakkKe
notpeboBaTbcs NpeaBapuTenbHoe paspelueHne Keystone First. Ecnu Bam TpebyeTtcs
06bEM OKasaHUs YCyru, BbIXOAALWMIN 32 paMK/ YCTAHOBMEHHbIX OrpaHUYEeHUiA, Bpay
MOXXET NnofaTb 3asiBKy Ha UCKMOYEHNE; 3TO ONUCLIBAETCS Janee B 3TOM pasferne.
OrpaHnYeHUsi CTPaxoBbIX NbroT HE MPUMEHSIIOTCA K y4acTHMKaM NraHa B Bo3pacTe

Monoxe 21 roga n 6epeMeHHbIM XEHLMHaM.

CneuuanucTt nnu
ycnyra

Oetn

Ona B3pocnbIx

OrpaHnyenune be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
Bpayi NepBoro KOHTaKTa TpebyeTca He TpebyeTtcs He TpebyeTtcs
npenBapuTenbHoe | NnpegBapuTenbHoe npenBapuTenbHoe
paspeLueHue / paspeLueHue / paspeLlueHue /
HanpasfieHne HanpasfieHne HanpasfieHne
OrpaHnyenune be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
TpebyeTca MoxeT notpeboBaTbcsa | MoxeT noTpeboBaTbCs
Cneunanmct npenBapuTenbHoe | NnpegBapuTenbHoe npenBapuTenbHoe
paspeLueHune / paspeLleHune Ha paspeLleHune Ha
HanpasfieHne HeKoTopble HeKoTopble
crneunanuaMpoBaHHble | cneunanm3anpoBaHHbIe
yCcrnyru yCcrnyru
OrpaHnyeHnuve be3s orpaHnyeHumn be3s orpaHnyeHumn
CepTudmumpoBaHHas Honnarta Bes ponnarsl Bes ponnarsl
AUnNIoMnpoBaHHas TpebyeTca He TpebyeTcs He TpebyeTcs
NpakTUKyoLLas npegBapuTenbHoe | NnpegBapuTenbHoe npenBapuTenbHoe
MeacecTpa paspeLueHune / paspeLueHune / paspeLueHune /
HanpasrieHne HanpasrieHne HanpasrieHne
. OrpaHnyenune be3s orpaHnyeHumn be3s orpaHnyeHumn
depnepanbHbIn LEHTP
- Jonnara bes gonnathl bes gonnathl
KBanuguumpoBaHHON To66 H 5 H 5
MEANLIMHCKOI NOMOLLYM / pebyeTcs e TpebyeTcs e TpebyeTcs
CenbeKast MEOULMHCKAS npenBapuTenbHoe | NnpegBapuTenbHoe npenBapuTenbHoe
KIMHVIK paspeLueHue / paspeLueHue / paspeLlueHue /
HanpasfieHne HanpasfieHne HanpasfieHne
OrpaHnyeHue be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
AmbynaTtopus npenBapuTenbHoe | NnpegBapuTernibHoe npenBapuTenbHoe
paspeLueHune / paspeLlueHune Ha paspeLlueHune Ha
HanpasfieHne HeKoTopble yCryru HeKoTopble yCryru
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Cneuuanuct nnu
ycnyra

Oetn

Onsa B3pocnbIx

OrpaHnyenuve be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
AmbynatopHoe TpebyeTca MoxeT notpeboBatbcs | MoxeT notpeboBaTbes
obcnyxusaHue npegBapuTensHoe | NpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLlueHune Ha paspeLleHune Ha
HarnpaBsneHue HEKOTOpbIEe yCnyru HEKOTOpbIE yCnyru
OrpaHnyenuve be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
TpebyeTca MoxeT notpeboBaTbcsa | MoxeT noTpeboBaTbCs
Ycnyru noguatpa npegBapuTensHoe | NnpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLlueHune Ha paspeLleHune Ha
HanpaBsneHue HEeKoTOpble yCnyrm HeKoTopble yCcnyrm
nogmaTtpa noguarpa
OrpaHnyenue be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
TpebyeTca MoxeT notpeboBaTbcsa | MoxeT noTpeboBaTbCs
MaHyanbHas Tepanis npegBapuTensHoe | NnpeaBapuTernbHOe npegBapuTenbHoe
paspeLueHune / paspeLueHune Ha paspeLueHune Ha
HarnpaBsneHue HEeKoTOpble yCnyrm HEeKoTOpble yCnyrm
MaHyasnbHOro MaHyasnbHOro
TepanesTa TepanesTa
OrpaHnyeHnune be3s orpaHnyeHumn BO3MOXHbI
OrpaHnyeHuns
Jonnata bes gonnathl bes gonnathl
Ycnyrn ontomeTpucta TpebyeTca MoxeT noTpebosatbca | MoxeTt noTpeboBaTtbcs
npegBapuTensHoe | NnpeaBapuTernibHOe npeaBapuTenbHoe
paspeLueHune / paspeLlueHune Ha paspeLleHune Ha
HarnpaBsneHue HEKOTOpble yCnyru HEKOTOpblEe yCnyru
OrpaHnyenune be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
Yeryrin xocnuca TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
npegBapuTenbHoe | NnpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLueHune paspeLueHune
HarnpaBsneHue
OrpaHnyenuve be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
CtomaTonornyeckme TpebyeTca MoxeT noTpeboBatbcs | MoxeT notpeboBaTbcs
ycnyru npegBapuTensHoe | NnpeaBapuTernibHOe npegBapuTenbHoe
paspeLueHune / paspeLlueHune paspeLlueHune
HarnpaBsneHue
OrpaHnyenune be3s orpaHnyeHumn be3s orpaHnyeHumn
PeHTreHOMorMYeckme Honnarta bes gonnarbl Jonnata $1 3a Bu3ut
yenyrt (peHTren, MPT, TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
KT) npegBapuTensHoe | NnpeaBapuTernibHOe npeaBapuTenbHoe
paspeLueHune / paspeLueHune paspeLueHune
HarnpaBsneHue
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Cneuuanuct nnu
ycnyra

Oetn

Onsa B3pocnbIx

OrpaHnyenuve be3s orpaHnyeHumn be3s orpaHnyeHumn
AMBynaTopHble Jonnara bes gonnathl Jonnata $3
KPATKOCPOUHbIE YCIyTH TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
(SPU) npegBapuTensHoe | NpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLlueHune paspeLueHue
HarnpaBsneHue
OrpaHnyenuve be3s orpaHnyeHumn be3s orpaHnyeHumn
AMBYNaTOpHbIE Jonnara bes gonnathl Jonnata $3
XMpyprUveckue yeryr TpebyeTca MoxeT notpeboBaTbcsa | MoxeT noTpeboBaTbCs
(ASC) npegBapuTensHoe | NnpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLlueHune paspeLueHue
HarnpaBsneHue
OrpaHnyenune be3s orpaHnyeHumn be3s orpaHnyeHumn
MeauunHekas Jonnara bes gonnathl bes gonnathl
TPAHCMOPTUPOBKA B TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
HECPOUHbIX CTIyUasiX npegBapuTensHoe | NnpeaBapuTernbHOe npeaBaputenbHoe
paspeLueHune / paspeLlueHune paspeLueHue
HarnpaBsneHue
OrpaHnyenune be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
yenyr no TpebyeTca MoxeT notpeboBaTbcsa | MoxeT noTpeboBaTbCs
MAAHMPOBAHMIO CEMbIA npegBapuTenbHoe | NpeaBapuTernbHOe npeaBaputenbHoe
paspeLueHune / paspeLlueHune Ha paspeLueHue Ha
HarnpasneHue HEKOTOpbIE YCNYrn No | HEKOTOpbIE YCryru rno
NJIaHUPOBAHMIO CEMbU | MIAHMPOBAHUID CEMBU
OrpaHnyeHnuve be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
Femoanania TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
npegBapuTensHoe | NpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLueHune paspeLueHue
HarnpaBsneHue
OrpaHnyeHnuve be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
HeoTnoxHas TpebyeTca He TpebyeTcs He TpebyeTcs
(aKkcTpeHHas) noMoLLb npegBapuTensHoe | NpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHue / paspeLueHue / paspeLueHue /
HarnpaBsneHue HarnpaBsneHue HarnpaBsneHue
OrpaHnyenune be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
CpoyHas meamuuHckan | Tpebyetcs He TpebyeTcs He TpebyeTcs
nomMoLb npegBapuTenbHoe | NpeaBapuTernbHOe npeaBaputenbHoe
paspeLueHue / paspeLueHue / paspeLlueHue /
HarnpaBsneHue HarnpaBsneHue HarnpaBsneHue
Ycnyrun kapeTbl ckopori | OrpaHuyeHne Bes orpaHnyeHnn Bes orpaHnyeHnn
MOMOLLM Jonnara bes gonnathl bes gonnathl
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Cneuuanuct nnu

Onsa B3pocnbIx

ycnyra Bety
TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
npegBapuTensHoe | NnpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLlueHune paspeLueHue
HarnpaBsneHue
OrpaHnyeHnuve be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnata bes gonnathl Honnata $3 B cyTkn /
makc. $21
JleueHue B ctaumoHape | TpebyeTcs MoxeT notpeboBatbcs | MoxeT notpeboBaTbcs
npegBapuTensHoe | NnpeaBapuTernbHOe npeaBaputenbHoe
paspeLueHune / paspeLlueHune paspeLueHue
HarnpaBsneHue
OrpaHnyeHnune be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnata bes gonnathl Honnata $3 B cyTkn /
makc. $21
Peabunutauunsa B
CTaLMoHape TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
npegBapuTensHoe | NnpeaBapuTernibHOe npeaBapuTenbHoe
paspeLueHune / paspeLlueHune paspeLueHue
HarnpaBneHue
OrpaHnyeHnune be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnata bes gonnathl bes gonnathl
BepneHne T
pebyeTcs MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
6epemenHocTH npegBapuTensHoe | NpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLlueHune paspeLueHue
HarnpaBsneHue
OrpaHnyeHnuve be3s orpaHnyeHumn be3s orpaHnyeHumn
JonnaTa bes3 gonnartbl MaTeHTOBaHHLIE
npenapartsbl: $3 Ha
peuenTt unm
nonosiHeHne 3anaca
DxeHepuku: $1 Ha
peuenT unm
nonosiHeHne 3anaca
[na HekoTopbIX
PeLienTypHbie npenapaTos gonnara
JIeEKapCTBEHHbIE He Tpe6ye'|'c;|_
npenaparbl O3HakomMbTECH CO

LKkanown gonnat B
NPUBETCTBEHHOM
nakeTte HOBOrO
y4yacTHMKa nnaHa.
LWkany gonnaTt MOXHO
Takke HanTKu OHNawH

Ha
www.keystonefirstpa.com
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Cneuuanuct nnu

Onsa B3pocnbIx

ycnyra Bety
TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
npegBapuTensHoe | NnpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLlueHune paspeLlueHune
HarnpaBsneHue
OrpaHnyeHnuve be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
OHTeparnbHbie/ TpebyeTca MoxeT noTpeboBatbcs | MoxeT notpeboBaTbes
napeHTeparbHble
ANTaTenbHble [OBABKM npegBapuTensHoe | NnpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLueHune paspeLlueHune
HarnpaBsneHue
OrpaHnyeHnuve be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
Yenyru yupexaeHus ¢ TpebyeTca MoxeT notpeboBatbcs | MoxeT notpeboBaTbcs
CECTPUHCKMM yXO40M npegBapuTensHoe | NpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLlueHune paspeLueHune
HarnpaBsneHue
OrpaHnyenune be3s orpaHnyeHumn BO3MOXHbI
OrpaHnyeHuns
ycnyrv no yxoay Ha NonnaTta Bes ponnartbl Bes ponnartbl
AOMY, BKITHO4asa ycrnyru
CMAENKM, NOMOLLHMKA 1 TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
Tepanmio npegBapuTensHoe | NpeaBapuTernbHOe npegBapuTenbHoe
paspeLueHune / paspeLlueHune paspeLueHune
HarnpasneHue
OrpaHnyeHnuve be3s orpaHnyeHumn be3s orpaHnyeHumn
MepguumHckoe Jonnara bes gonnathl bes gonnathl
obopyaoBaHue TpebyeTca MoxeT noTpeboBatbcs | MoxeT notpeboBaTbcs
ANNTENbHOro npegBapuTensHoe | NnpeaBapuTernbHOe npeaBaputenbHoe
nofib30BaHNA paspeLueHune / paspeLlueHune paspeLueHune
HarnpaBsneHue
OrpaHnyeHnune be3s orpaHnyeHumn BO3MOXHbI
OrpaHuyeHuns
[MpoTesnpoBaHue n Jonnara Bbes gonnatbl Bbes gonnatbl
opTorneanyeckme TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
annaparTbl npegBapuTensHoe | NpeaBapuTernbHOe npegBapuTenbHoe
paspeLueHune / paspeLueHune paspeLueHune
HarnpaBsneHue
OrpaHnyeHnune be3s orpaHnyeHumn BO3MOXHbI
OrpaHnyeHuns
Jonnara bes gonnathl bes gonnathl
OukoBble NUH3bI TpebyeTca MoxeT noTpeboBatbcs | MoxeT notpeboBaTbes
npegBapuTensHoe | NnpeaBapuTernbHOe npegBapuTenbHoe
paspeLueHune / paspeLueHune paspeLlueHune
HarnpaBsneHue
OrpaHnyeHnune be3s orpaHnyeHumn BO3MOXHbI
OnpaBbl 4nga o4koB
OrpaHnyeHuns
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Cneuuanuct nnu
ycnyra

Oetn

Onsa B3pocnbIx

HonnaTta bes gonnatbl MoxeT noTpeboBaTbCs
gonnara
TpebyeTca MoxeT notpeboBaTbcsa | MoxeT noTpeboBaTbCs
npegBapuTensHoe | NnpeaBapuTernibHOe npegBapuTenbHoe
paspeLueHune / paspeLueHue paspeLueHue
HarnpaBsneHue
OrpaHnyenune be3s orpaHnyeHumn BO3MOXHbI
orpaHnyeHus
HonnaTta bes gonnatbl MoxeT noTpeboBaTbCs
KOHTaKTHble NUH3bI fonnara
TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
npegBapuTensHoe | NnpeaBapuTernbHOe npeaBaputenbHoe
paspeLueHune / paspeLueHue paspeLueHue
HarnpasneHue
OrpaHnyenue be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
MeauuunHckoe TpebyeTca MoxeT noTpebosatbcs | MoxeTt noTpeboBaTtbcs
obopynoBaHue npegBapuTensHoe | NnpeaBapuTernbHOe npegBapuTenbHoe
paspeLueHune / paspeLueHue paspeLueHue
HarnpaBsneHue
OrpaHnyenune be3s orpaHnyeHumn BO3MOXHbI
orpaHnyeHus
TepanesTnyeckne Nonnata Bes ponnathbl Bes ponnathbl
ycnyru (comusmnotepanms,
TpynoTepanus, ycnyru | 1Pedyetcs MoxeT notpeboBatbcsa | MoxeT notpeboBaTbes
roroneaa) npegBapuTenbHoe | NpeaBapuTernbHOe npeaBaputenbHoe
paspeLueHune / paspeLueHue paspeLueHue
HarnpaBsneHue
OrpaHnyeHnuve be3s orpaHnyeHumn be3s orpaHnyeHumn
Jonnara bes gonnathl bes gonnathl
NaGopaTopusi TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
npegBapuTensHoe | NpeaBapuTernibHOe npeaBaputenbHoe
paspeLueHune / paspeLueHue paspeLueHue
HarnpaBsneHue
OrpaHnyeHnune be3s orpaHnyeHumn BO3MOXHbI
orpaHnyeHus
Mporpamma no
NPEKPALLEHIIO Jonnara bes gonnathl bes gonnathl
yroTpe6neHs TpebyeTca MoxeT notpeboBaTbcs | MoxeT noTpeboBaTbCs
TaBayHbIX Manenuii npegBapuTensHoe | NnpeaBapuTernbHOe npeaBapuTenbHoe
paspeLueHune / paspeLueHue paspeLueHue
HarnpaBsneHue
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Ycnyru, He NoKpbiBaeMblie NIaHOM

Hwxe nepeuncneHsl Bce MeguULMHCKUE YCIyrn no oxpaHe (pusn4eckoro 3g4opoBbs, He
nokpbiBaemble Keystone First. Ecnu Bbl XoTUTe y3HaTb, NOKPbIBAET N nnaH Keystone
First Ty unm nuyto ycnyry, obpawantecb B Otaen o6cnyxmBaHUsa y4acTHUKOB niiaHa
no ten. 1-800-521-6860 (TTY 1-800-684-5505).

MCO MoOXeT He nokpbiBaTb 3KCMEPUMEHTarbHblIE MeaULMHCKNE npoueaypsbl,
neKkapcTBEHHble NpenapaTbl n 060pyaoBaHMe B CBS3M C BaLUEN NIMYHOW CUTYaLMEN.

HenpenocTtaBnsiemble ycnyru:

OKcnepvMeHTanbHble MegULIMHCKUE nNpoLeaypbl, NekapCTBEHHbIE npenapaThl U
obopyaoBaHue.
Ycnyru, He aBnaoLwmecs MeauumMHCKM HeobxoaMmMbIMu.
Ycnyrn, npegocraBnsemMble BpayoM, He yqacTeyowmm B cetn Keystone First,
3a UCKITIOYEHMEM CreayoLWnX Cnyyaes:

0 HeoTtnoxHas (9KCTpeHHas) MOMOLLb.
Ycnyrn no nnaHMpoBaHUKO CEMbM.
Ycnyrn no npekpaweHnto ynotpebneHunsa tabayHbix nsgenun.
Ycnyrun, npegsaputenbHo ogobpeHHble Keystone First.
Y Bac nmeetcs goctyn k Medicare u Bbl obpallaeTech 3a ycryramu,
nokpoiBaembiMy1 Medicare.
Ycnyrn KOCMeTUYeCKON XMPYpPruun, Takme Kak NnoagTsKKa nuua, NoATSXKKa XuBoTa
NN IMNOCaKLMS.
Ycnyrn urnoykarnbiBaHWS.
Ycnyrn no nevexuto 6ecnnogus.
YcTaHoBneHue oTLOoBCTBa.
IMobble ycnyrn, npegnaraemble 1 NOKPbIBaEMbIE APYTMMN CTPAXOBbIMU
nporpaMmmamMm, Taknmm kak komneHcaumus padotHnkam, TRICARE unm nHeimm
KOMMEPYECKMMMN CTPaxoBbIMK NporpaMmmammn 6e3 npeasaputTensHOro
paspellueHusi co cTopoHbl Keystone First. OgHako ons ycnyr, nokpbiBaeMbiX
Medicare, npegBapuTenbHOe paspeLueHne He TpebyeTcs.
Ycnyru, npegoctaensemble 3a npegenavu CLUA n Tepputopun CLUA. Keystone
First He pa3peluaeT Npon3BoAUTL BbinsaTthl 3a npegenamu CLUA.
Ycnyru, He cunTarowmecs « MeguLMHCKMMK yCriyrammy» B COOTBETCTBUM C
Pasgenom XIX 3akoHa o couymanbHOM obecnedeHnn.
MoarysHuku n/wnu tpycuku Pull-Ups ansa yyactHMKoB B Bo3pacTe o 3 neT.

O O 0O

QTO0T nepe4yeHb ycnyr, He NoKpbiBaeMbIX NiaHoOM, ABIAETCA HEMOJIHbIM.

Keystone First He MOXeT NokpbIBaTb BCE BaLUM pacxodbl HA MeANLNMHCKOE
obcnyxnBaHue. Bbl MOXeTe HECTM OTBETCTBEHHOCTb 3a onnarty ycryru, ecnv Bam
3apaHee coobwunu, yto Keystone First He nokpbiBaeT aTy ycnyry. [1oaTomy BaXHO
npoBepsiTb BMecTe ¢ Bawmm PCP nnn otaenom obcnyxmBaHmsa y4acTHUKOB Keystone
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First, kakve ycnyru nokpbiBatoTcs nraHoM. Bel MoxeTe no3BoHUThL B OTAen
obcnyxmMBaHUsA y4acTHUKoB no TenedoHy 1-800-521-6860 (TTY 1-800-684-5505).

I'IonyquMe anbTepHAaTUBHOIo MHeHuA

Y Bac ecTb NpaBo Ha NOSlyYeHne anbTepHAaTUBHOIO MHEHWS!, ECIN UCMNbITbIBAETe
HeyBEePEHHOCTb HaC4eT NeYEeHUs!, YCryrn UM HECPOYHOM XMPYPrMYecKon onepauuu,
KOTOpble BaMm npeanaratoTcs. AnbTepHaTMBHOE MHEHWE NOMOXeT BaM cobpaTb Gornblue
NHGOPMAaLMKN U MPUHATL BaXKHOE peLleHne OTHOCUTENbHO BaLLEro fieyYeHusl.
AnbTepHaTMBHOE MHEHWE NPeaoCTaBsieTcs BaM Nocre BHECEHMS TONbKO AonnaThbl.

Mo3BoHuTe cBoemy PCP, 4tobbl y3HaTh MMs Apyroro Bpaya us cetn Keystone First
KOTopbI Mor Obl NpegocTaBuTb anbTepHaTMBHOE MHeHne. Ecnu B ceTn Keystone First
HeT Apyrux Bpayen Takoun crneyuanbHOCTH, Bbl MOXeTe rnonpocutb B Keystone First
paspelueHne Ha obpalleHne 3a anbTepHaTUBHBIM MHEHWEM K Bpady, HEe BXO4sLEMY B
ceTb.

YTo Takoe NnpepBapuTenbHoe paspelueHme?

MNepea nony4YeHnem HEKOTOPbLIX YCNYr UM CPEACTB MOXET NOHA400OMTLCA NONyyYeHne
npeasaputenbHoro ogobpeHnsa ot Keystone First . 3T1o Ha3biBaeTcA
«npeaBapuTenbHbIM pa3pelueHmemMy». Ecnu ycnyra TpebyeTt npeaBapuTenbHOro
paspelleHus, To Keystone First gomkeH npexae Bcero ycTaHOBUTb, SBMSETCA 3Ta
ycrnyra MeguumHckn Heobxoammon ons sBac. Npexae Yem Bbl Nony4mTe yCnyry, Bbl
camu Unn Ball Bpay AomkHbl obpatntbcsa B Keystone First 3a paspelueHunem.

YTOo 03Ha4aeT «MeaNLMHCKM Heobxoaumas ycnyra»?

BblpaxxeHne «MeauLMHCKN HeobXxoanMbIii» B MPUMEHEHWM K yCryre, cpeacTBamM uUnm
neKkapcTBEHHbIM NpenapaTam o03Ha4yaeT creayoLlee:

e OHW NpenoTBpPaTAT (M 060CHOBAHHO CYMUTAETCS, YTO NPeaoTBPaTAT)
HacTynneHne 3aboneBaHuns, COCTOSHUSA UNN UHBANUOHOCTM;

e OHW COKPATAT Unn crnagaT (Mnu o60CHOBAHHO CHMUTAETCS, YTO COKPATAT Unn
crnapgart) usndeckme, NCMXMYecKme nnm Bo3pacTHble NocneacTems 6onesHu,
MEeLMLMHCKOrO COCTOSIHUSA, TPaBMbl UM He4eecnoCobHOCTY;

e OHW NOMOrYT BaM NOSYyYMTb UIN COXPAHUTb CNIOCOBHOCTL BbIMOSMHATD
NOBCEAHEBHYIO AEATENbHOCTb, C Y4ETOM KaK BalUMX UHANBUOYaNbHbIX
BO3MOXHOCTEN, TaK 1 BO3MOXHOCTEN APYrux fnogen Toro e Bo3pacra.

Ecnu Bam Tpe6yeTc;| NOMOLLb B MOHUMaHMUN TOro, ABNAIOTCA NN Kakasa-nnbo ycnyra,
cpencTteBo unun J'IeKapCTBeHHbIVI npenapar HEeo6Xo0aUMbIMIN C MEOULINMHCKON TOYKM
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3peHns Unu Bbl XoTeNu 6bl NONYYNTb JOMNOMHUTENBHY0 MHAOPMALNIO, 3BOHUTE B
OTtoen obecnyxnBaHUsA y4acTHUKOB nnaHa no ten. 1-800-521-6860
(TTY 1-800-684-5505).

Mpouecc KOHTpONSA 3arpy>eHHOCTU

C Bonpocamu OTHOCUTESBHO NpoLecca KOHTPOMs 3arpy>KeHHOCTM obpallanTecs B
ynpasneHue notpebneHnem meguumHckon nomowwm Keystone First ¢ 8:00 a.m. go 5:00
p.m. no Homepy 1-800-521-6622 (TTY 711). Ecnu Bonpockl OTHOCUTENBLHO Npouecca
KOHTPOINS 3arpy>eHHOCTWN BO3HUKHYT Yy Bac BO BHepaboyee BpeMmsi, 3BoHUTe B OTaen
obcnyxmBaHusa yyactHukos Keystone First no Homepy 1-800-521-6860

(TTY 1-800-684-5505).

Kak o6palwiaTtbca 3a npeaBapuTenbHbIM pa3peLleHnem

1. Baw PCP wnu gpyron megmumHcknin paboTHUK OOMKHbI NpegocTaBuTb B Keystone
First nHpopmaumio, KoTopasa nogTeepxaaeT, YTo ycnyra unm riekapCTBeHHoOe
CPEeACTBO ABMASITCHA HEOOXOANMBIMU C MEANLNHCKON TOYKM 3PEHUS.

2. OTta nHopmauusa byget npoBepeHa meacectpon unm papmauestom Keystone
First. Mpn npoBepke ncnonb3yotca ogobpeHHble OTAENoM coymnanbHOro
obecneyeHnsa pyKoBoasLLne KIIMHUYECKME YKa3aHusl, N03BONSOLWLME YCTAaHOBUTD
MEeLMLMHCKYI0 HEOBXOAMMOCTb YCyrn UNKn NieKapCTBEHHOrO nNpenaparTa.

3. Ecnun 3anpoc He moxeT 6bITb 0g06peH meacecTpon nnu capmauestom Keystone
First, To Takon 3anpoc BygeT paccmoTpeH Bpadom Keystone First.

4. Ecnu 3anpoc 6yget ogobpeH, Mbl coobLimm 06 3TOM Bam 1 Ballemy Bpayy.

5. Ecnu 3anpoc He 6yaeTt ogobpeH, To BaM 1 BaweMy Bpadvy 6yaet HanpaBneHo
MUCbMO C Pa3bsiCHEHMEM NMPUYUH TaKOro peLLIeHUs.

6. B cnyyae Hecornacusa ¢ Takum peLleHneM, Bbl MOXETE NoAaTh Xanody nnm
npeTeH3uno n/unu 3anpoc Ha 6ecnpuctpactHoe VIHdopmauuio o nogaye xanoo,
NpeTeH3ui 1 3anpocoB Ha GecnpucTpacTHoe pa3dbmpaTenbCTBO CM. Ha CTp. 78.

7. Ecnu Bam TpebyeTcs nomoLb AN nogadun xanobbl, NpeTeH3nm u/unm 3anpoca Ha
B6ecnpuctpactHoe pa3bupaTenbcTBO, Bbl MOXETe No3BOHUTL B OTaen
obcnyxnBaHusa y4acTHUKOB no TenedoHy 1-800-521-6860 (TTY 1-800-684-5505).

Ecnu Bbl xoTenu 6kl nyywe pasobpatbecst B NpoLecce nonyvyeHns npeasapuTenbHbIX
paspeLueHui, nobeceaynte ¢ Bawmm PCP, cneunanuctom nnun nossoHute B OTaen
o6cnyxmMBaHUsA yyacTHUKoB no TenedoHy 1-800-521-6860 (TTY 1-800-684-5505).

Ecnu Bam nnn Bawemy Bpayy Hy)XeH 3K3eMnnap pyKOBOASALMX YKasdaHui no
YCTaHOBNEHMNIO MEeAMULMHCKOM HEOBXOANMMOCTN UK APYrnX NpaBwus, NCNOMNb3yeMbIX Npn
NMPUHATMM PELLEHNS MO BalLeMy 3anpocy Ha npeasapuTenbHoe pa3peLleHne, 3BOHUTe
B OTtaen o6cnyxuBaHusa y4acTHUMKOB no TenecoHy 1-800-521-6860
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(TTY 1-800-684-5505). Baw Bpay MOXeT Takxxe no3BoHUTb B OTtaoen
ob6cnyxuBaHua Bpayen no tenedoHy 1-800-521-6007.

Mony4yeHune Kakux ycnyr, CpeAcTB UMY NIeKapCTBEHHbIX NpenapaToB HyXAaeTcA B
npeABapuUTeNnLHOM pa3pelueHun?

B HuxecneayoLem crnvcke nepedncrnieHbl HEKOTOpble (HO He BCe) ycnyru, cpeacrsa u
nekapcTBEHHbIe NpenapaTbl, TpebyoLlne NnpeaBapuUTenbHOIO paspeLleHns.

Ycnyrn no oxpaHe pm3anyeckoro 3qopoBbsi, Tpebytowme npegsapuTensHOro
paspeLleHmnst, BKITHYaloT:

e [lnaHoBbIV NEepeBOa 13 O4HOIO yYpeXaeHNsa CKOpon NOMOLLM B apyroe Ans
CTauMoHapHOro unun ambynaTopHoro obcnyxmBaHus.

e [lpuem B He3aBMCUMOE UMK BONbHUYHOE yupexaeHue ¢ KBanuuumpoBaHHbIM
CECTPUHCKUM YXOO0M AN NaLMEeHTOB, HYXXAAKLWMXCHA B KBanMduumpoBaHHOM
peabvnutauuun n/mnn MegULNHCKOM yXoae, KOTOPbIN He 06s3aTenbHO JOIMKEH
npegoctaenaTbes B 6onbHULe. Cioga He BXoAUT JONTOCPOYHOE MeULNHCKOe
oGcnyxmBaHue.

e [lonyyeHne megnumHckoro obopyaoBaHus AnuTensHoro nonb3osaHusa (DME) ot
Bpayen unu 6onbHUL, He BXogawmx B ceTb Keystone First (3a ncknoveHmem
KOHCYNbTaLMIn No NpekpaLleHuio ynoTpedbneHnsa TabayHbix U3genun, nonyyeHue
HEOTNOXHOWN (3KCTPEHHOW) NOMOLLM, YCIYrK NO NAaHNUPOBAHMIO CEMbU U Ntobble
ycnyrn B pamkax Medicare, nokpbiBaemble Medicare — npu Hannyuu y Bac
nokpblTna Medicare).

e Hecpo4Has rocnuTanusaums.

e HekoTopble MeanUMHCKNE NN XMPYPruyeckne npouenypsbl, BoliNosHAEMbIE B
oTaeneHnn ambynaTopHbIX KpaTKOCPOYHbIx yenyr (SPU) nnu ambynatopHom
xupyprudeckom otgenennn (ASU), kak npnbonbHUYHOM, TaK U1
CaMOCTOATENbHOM, BKMOYaoT, 6e3 orpaHMyeHun, crnegyroulee:

o CrepougHble nHbeKkuun nnu énokagy Ans neveHusa 6onu.
0 Xupypruyeckoe rie4eHne OX1UpeHuns.
0 [lepeBs3biBaHVE Uy yganeHue BeH.

e Bce HeaKCcTpeHHbIe nracTnyeckme um KOCMeTuyeckue npouenypbl (Kpome Tex,

KOTOpble NPOBOAATCA HEMEANEHHO nocne TpaBMbl), BKMoYas, 6e3 orpaHnyeHunn:
0 [lnactuyeckyo XMpypruo Bek.
O YMeHblUeHue rpyau.
0 [lnacTuyeckyto xmpypruto Hoca.

e [lnaHoBoe npepbiBaHVe GepeMeHHOCTH.

e [lpuem B yupexaeHue no yxoay unv peabunuraumoHHoe yypexaeHue.

e AmbynaTopHble ycnyrn (MeauumHcKue, TpygoTepanus, noronegus)

o [lpepBaputenbHoe pa3pelleHne He TpebyeTcs AN OueHKu n ao 24
BU3NTOB MO KaXJOMy PeXunmMy B TeYeHMe KareHgapHoro roga.
o [lpepBaputenbHoe pa3pelleHne TpebyeTca ana ycnyr, npesbiatoLwmx 24
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BU3NTa B TEYEHME KareHgapHoro roga.
Ycnyrn no peabunutauyumn cepaua n nerkmx.
Takoe obcnyxuvBaHne Ha oMY Y nauueHTa, nocne 18 BU3NTOB AN KaXxaon
yCIriyru, BKIro4as ycrnyru ksanmuumpoBaHHOW MeacecTpbl,
KBannuUMpOBaHHbIN yXOA4 Ha AOMY, a Takke punsnotepanesTn4eckme,
TpygoTepaneBTU4eckne u nororneanyeckme ycnyrn. OueHka yvyacTtHuKa JOIKHa
npoBoauTbCS Kaxable 60 gHen.
Bce ycnyru no cmeHHOMY yxoay/4acTHble AexXypcTBa MeacecTep (BKNoYasa yxoq
Ha Jomy).
ExemecsayHas apeHga meguumnHckoro obopyaoBaHus AnnTenbHOro
nons3osaHusa (DME) He3aBMcMMO OT CTOMMOCTM.
ApeHpa nHBanuaHbIX KOMSICOK (MOTOPM30BAHHLIX U PYYHbIX) U BCE NPeaMeTbI
OS89 UHBanNMOHbIX KONSCOK
MNpuobpeTeHne BCex MHBaNUOHbIX KONISACOK (MOTOPU3OBAHHbLIX U PYYHbIX) 1 BCE
npegMeToB (KOMMOHEHTOB) ANS UHBAINVAHbLIX KONACOK, HE3aBUCUMO OT
CTOMMOCTW Kaxgoro.
Bce nokynku DME ctoumocTbto cabiwwe $750.
Bce megununHckoe obopyagoBaHve anuTensHoro nonb3osaHusa (DME) B
AOMaLLHUX YCINOBUSX.
30HO0BOE KOpMIEeHNe 1 NuTaTenbHble JobaBkn (3HTepanbHoe NUTaHne)

o Ecnwn Bo3pacT yyacTtHuka 21 n 6onee.

MoarysHuku n/munu NOAry3HUKU-TPYCUKN, NPU HANUYUN MeJULIMHCKON
Heob6xoaMMOCTH, AN Yy4aCTHUKOB B BO3pacTe OT 3 neT*, ecnv 3anpallnBaroTcs:
o0 bonee 300 noary3HMKOB-OXXeHEPUKOB U/MNU NOArY3HUKOB-TPYCUKOB B

Mecs.
0 [loAry3HuKM KOHKPETHOW MapKu.
o [loarysHuku ot noctaswmka DME, koTopbin He aBnsieTcs
npeanoyYTUTENbHbLIM MOCTaBLUNKOM.

IMobble ycnyrn/npoayKTel, HEe NoKpbiBaemble nporpammon Medical Assistance.
HekoTopble ambynaTopHble AnarHoCcTMYeCckme TecTbl U Npoueaypbl.
Ycnyrm MaHyanbHOW Tepanuu, npegocTtasnsemble MeapaboTHUKOM U3 ceTn
Keystone First, nocne 24-ro Bu3uTa, ecnm y4acTHUK mornoxe 18 ner.
O6cnyxnBaHne B xocnuce.
HekoTopble cneunanbHble CTOMAaToNorm4yeckme yernyru.
CkaHuposaHue MN3T n KT, MPT, MPA u sagepHas kapauorpadus.
Ycnyrn neguaTtpudeckoro nevyebHoro yypexaeHus caHatopHoro tuna (PPECC)
(PPECC) n yypexageHus oHeBHOM MeOULNHCKON NOMOLLN.
[MepeBO3ka MaLUMHOW CKOPOW NOMOLLM B NeamaTpuieckoe neyebHoe
yypexaeHne caHaToOpHOro Tuna u yypexgeHue gHeBHOM MeguLMHCKOM NOMOLLM
n obpartHo.
HekoTopble peLenTypHble NekapCTBEHHbIE Npenaparbl, BKMIOYEHHbIE B
dhapmaLeBTUYECKUIA CNPABOYHUK, BCE peLenTypHble NleKapCTBEHHbIE
npenapartbl, He BKITIOYEHHbIE B (hapMaLleBTUYECKMI CMPaBOYHUK, HEKOTOPbIE
6espeuentypHble (OTC) npenapaTtbl 1 HekoTopble n3genua DME, nonyyaembie
yepes anteku cetn Keystone First (Hanpumep, rMOKOMETPSI).
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e Bce oueHKM 1 KOHCynbTauum, CBA3aHHbIE C TpaHCNNaHTaunen.

e TpaHCnopTMpOBKa CaHUTaPHbIM CaMONIETOM/BEPTONETOM B NIIAaHOBbIX CrlyYasX
NN crny4vasx, He ABMSILWNXCSA HEOTMOXHbBIMU.

e [eHeTnyeckme nabopaTopHble aHanNM3bl.

* MNoarysHuku n/vunu Tpycunkn Pull-Ups ansa yyacTtHUKOB B Bo3pacTe Ao 3 NeT He
MOKPbIBAOTCA NaHoM. VIHpopmauuio 0 HEMOKpbIBAEMbIX yCryrax CM. B
COOTBETCTBYIOLLEM pa3aerne Ha cTp. 35.

[nsa ycnyr, K KOTOpbIM NPUMEHUMbI OrPaHUYEHUS: ECNW Bbl UMW Ball Bpay nonaraeTe,
YTO BaM HYXXHO GonbLUe yCnyr, Yem MO3BONSAT OrpaHUYeHns Ha YCnyry, Bbl UMY BaLll
Bpay MOXeTe 3anpoCcuTb AOMNONMHUTENbHbIE YCryri, NoAas 3anpoc Ha
npeaBapuTenbHOE paspeLleHme.

Ecnu Bbl nnu Bpay He yBepeHbl, TpebyeTcsa nu npeasaputenibHoe paspeLueHme Ha Ty
W MHYIO yCRyry, CPeACTBO UNW NeKapCTBEHHbIN Npenapart, 3BoHuTe B OTaen
o6cnyxmMBaHUsA y4acTHUKoB no Homepy 1-800-521-6860 (TTY 1-800-684-5505).

MNpeaBapuTensbHoe paspelueHre Ha ycnyry unum cpeacTso

Keystone First paccMoTpuT 3asiBKy Ha npeaBapuTesibHoe paspeLleHve 1
NMHopMaumio, NpeacTaBneHHyo BaMu Uy Bpadom. Keystone First coobwmt Bam o
CBOEM PELLEHUN Ha NPOTSHKEHMM 2 pabounx gHEN C MOMEHTA NOSyYeHnsa 3anpoca B
Keystone First, ecnn, no mHeHuto Keystone First, nonyyeHHon nHgopmaumm
AOCTAaTOYHO ANSA NPUHATUSA PeLLIeHMs OTHOCUTENBHO MEULMHCKON HEOBX0ANMMOCTH
3anpalumBaemsbIX YCryrn unu cpeacrsa.

Ecnn, no mHeHnto Keystone First, npegcraBneHHon nHopmaumm HegocTaTtoqHO Ans
NPUHATUA peLleHusl, TO B TedeHne 48 4yacoB C MOMEHTa Nosly4eHns 3anpoca Mbl
coobLwmm BaleMy Bpady, Y4TO Mbl Hy>KOaeMcs B AOMNONHUTENBHON MHAbOpMaL MK Ans
NPUHATUA peLleHus, u gagum Bpady 14 gHen ana npencraBfieHUss HaM Takon
nHdopmauumn. Keystone First coobwmnT BaMm 0 NPUHATOM PELLEHMM B TEYEHME 2
pabounx gHen nocne nony4veHus B Keystone First gononHutensHon nHgopmauunm.

Bbl 1 BaLw Bpa4 nony4ynte nnCbMeHHOE yBeaAOMI1IEHNE O TOM, o,u,o6peH UM OTKITOHEH
3anpoc, 1 — B Clty4ae OTKITOHEHUA — yKa3aHue npuYnHbl.

MpepBapuTtenbHoe pa3spelleHe Ha MeAULIMHCKOe o6opyaoBaHue
ANUTENbHOIO NONIb30BaHUs Ha AOMY

MeauumHckoe obopyaoBaHne anutenbHoro nonb3osaHus (DME) — ato msgenve unm
YCTPONCTBO MEAMLIMHCKOrO Ha3Ha4yeHusi, KOTOpoe, KaK NpaBuro, He UCMOMb3YyeTes,
ecrnu y yenoseka HeT 3abonesaHus nnu TpaBMbl. Takue ycTponcTsa MOryT
MHOrOKpaTHO UCMOSb30BaTbCA UMM 3aMEHATLCS.
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lMnaHom NOKpbIBAKOTCA cneaywuine npegmeTbl:

e [logbeMHVKM ONS MHBaNMOHbIX KOMSCOK

e JleCTHW4YHbIE NOABEMHUKN

e [loTONMOYHBLIE NOABEMHUKN

e MeTtannnyeckne pamnbl

e [pyrne npeameTsbl, UCMOMb3yeMble YH4aCTHUKOM C OrpaHUYeHHOM
NOABWXHOCTBLIO AN BXo4a B IOM U BbIXOA4a U3 HEro

e VcnonbayoTca Ana nogaepXkn noBCceaAHEBHOM AeATeNTbHOCTH

e ABNANOTCA CbEMHLIMU U MHOrOPa30BbIMU

Takke NoKpbIBaOTCA:

e 3aTpaTtbl Ha yCTaHOBKY

e Heobxoanmbln C MEANLIMHCKON TOYKN 3pEHNA PEMOHT 060pyaoBaHNS
e [leTtanu unu pacxogHble Matepuarbl, pPEKOMEHOOBaHHbIE NPOU3BOANTENEM

e Tpypo3aTpaTbl N0 MOHTAXy U3Aenus
* Heobxoanmble paspeLueHms

e YcTaHOBKa 3MEKTPUYECKOM PO3ETKMN UNN NOAKITIOYEHMNE K CYLLECTBYIOLLEMY

NCTOYHUKY 3MEKTPO3HEPInn
e 3anuBka 6€TOHHOM NAUTbI UNK yHAaMeHTa
e BHelHMe onopbl, TakMe Kak KpensieHne CTeHbI

e CHATWe / 3amMeHa CyLLeCTBYOLWNX Nepun No mepe HeobxoaMMocTun ons

pa3mMeLleHns obopyaoBaHus

Mogudukaumm goma, HanpumMmep, PEMOHT JOMa UMW BHECEHNE U3MEHEHU B UHTEPLEP,

He NMOKpbIBAOTCA.
3anpoc Ha nNpeaBapuTeNbHOE paspeLleHne OOMKEH coaepXaTb MMCbMO O

MEeANLMHCKON He0BXoaMMOCTU Unn APYryr KInMHU4YeCKYyro Mchopmau,mo OT BawWlero

Bpaya, coobLyaroLyo HaMm:

e 3a4yem BaM HyXXHO AaHHOe obopyaoBaHue n/unm yCTpoOnCTBO

e Yrto 0bopynoBaHue n/mnun ycTtpoucTBO MoXeT BbiTb 6e30nacHO yCTaHOBIEHO

e Y70 Bbl MOXETE He30nacHO Nonb3oBaTbCsA 06opygoBaHMEM U/MNn
YCTPOMCTBOM

e Y10 Bbl UNK BaLL ONEKYH MOXeTe akTMBUpoBaTb 06opyaoBaHme n/mnm

YCTPOWCTBO U YyNpaBnATb UM

e UYTt0 y Bac ectb noctogHHas NnoTpebHOCTb B 060pyaoBaHMM U/Mnn yCTPONCTBE

[na nonyyeHus NpeaBapUTENbHONO paspelleHns HeoGxoanMo Takke paspeLleHne

BrnagenbLa HeABWXMMOCTM N apeHaoaaTens Ha yCTaHOBKY 000pyaoBaHus, a Takke

MHdopmaums 06 obLen CTOMMOCTM N CHET 3a TOBapbI.
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MNpenBaputenbHoe paspelleHUe Ha AONONHUTESIbHbIE NIeKapCTBEHHbIe
npenaparbl, He Nnony4yaemblie B 60nbHULE

Keystone First paccMoTpuT 3anpoc Ha AOMNOMHUTENbHbIE NEKapCTBEHHbIE NpenaparTbl,
He nonyyaemble B 60nbHMLE, HA NPOTSXXEHUN 24 YacOB C MOMEHTA NOSyYeHUs 3anpoca
B Keystone First. Bbl n Baw Bpay nonyymTte NMCbMEHHOE yBEOOMIEHNE O TOM,
0000peH UM OTKMOHEH 3anpoc, U — B ClyyYae OTKNOHEHUS — yKa3aHWe NPUYUHBI.
Ecnu Bbl 0TNpaBuTECH B anTeKy 3a BbIMMCAHHLIM PeLEenTypHbIM NpenapaToM, O4HaKo
OKaXeTCsl, YTO peLenT He MOXET OblTb peannsoBaH, NOTOMy 4YTo TpebyeTcs
npenBapuTenbHOE paspelleHue, papmaueBT BblAacT BaM BpeMEHHbIN 3anac
npenapara, ecnm codTeT. 4To 310 ByaeT 6e3onacHo Ansa Bac. Ecnu Bbl yxxe npuHMManm
3TOT NpenapaT paHblle, BaMm BbldadyT 3anac Ha 72 yaca. Ecnu Bbl yxke npuHumanm
3TOT nNpenapar paHblle, BaM BblgaayT 3anac Ha 15 gHen. Baw Bpay Bce paBHO JOMKeEH
OyaeT Kak MOXHO ckopee obpaTtutbesa B Keystone First 3a npegBapuTenbHbIM
paspeLLeHneM.

dapmaLeBT He BblaacT BaM 15-AHEBHbIV 3anac npenaparTa, KOTOPbI Bbl NPUHUManu
paHblue, ecnu 3a 10 gHen OO OKOHYaHUA cpoka gencteus peuenta Keystone First
coobwmT Bam 06 OTka3e B BO30OHOBNEHUN peLienTa, a Bbl HE NOAAANTE NPETEH3UIO.

YTto penaTb Npu Nnony4yeHUn yBeaomrieHusi o6 otkase?

Ecnun Keystone First oTkasblBaeT B 3anpoce Ha nonyyeHune ycnyru, cpeacrea unm
NeKkapCTBEHHOro npenapara unu BbigaeT paspeLlleHne He B COOTBETCTBUM C 3anpoCcoM,
Bbl MOXeTe nNoaaTtb NpPeTeH3no nnm xanoby. Ecnu Bbl nogaeTe NpeTeH3nto nnm
Xanoby, kacaloLyyoca npenapaTa, NPUHMMaemMoro B HacTosiLee Bpemsi, Keystone
First gomkeH BbigaTb paspeLlleHne Ha NonyvYeHre npenaparta 4o NpuyHATUS peLleHmns
no xanobe unu npeteHsnn.. bonee nogpobHyto MHPOpMaLMio CM. B pasaene 8
«>Kanobbl, npeTeH3un n 6ecnpucTpacTHoe pa3bmpaTenbCTBO» Ha CTP. 78 n ganee.

I'Ipouecc NCKNH4YeHNnA N3 NbrotHoOro orpaHn4vyeHunA

[nsa ycnyr, K KOTOPbIM NPUMEHMMbI OrPaHUYEHMS: eCnn Bbl UK Ball Bpad nonaraeTe,
YTO BaM HY>XHO BorbLUe yCryr, YeM MO3BONSAT OrpaHUYeHNsa Ha ycnyry, Bbl Un Ball
Bpay MOXeTe 3anpoCuTb UCKITYEHNE N3 NIbFOTHOMO OrpaHMYEHUs B paMKax nporpamMmbl
(PE). MNMpouecc PE oTtnnyaeTca OT npouecca UCKIYEHNA U3 OrpaHUYeHUI NbroTHbIX
CTOMAaTOSNOMMYECKMX YCyr, ONUCAHHOrO Ha CTp. 46.

[na nogayv 3anpoca Ha PE ao nonyyeHus ycnyru:

1. MNossoHute B OTaen obcnyxmsBaHns yyactHukoB Keystone First n coobwute
COTPYZAHUKY, YTO Bbl XOTUTE NONPOCUTb 06 NCKITIOYEHUM U3 NBbIFOTHOro
OorpaHU4eHus.
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2. 3anpoc B NMCbMEHHOM BMae MOXHO OTMNpaBnUTb NO no4Tte U1 no cbaKcy:

Benefit Limit Exceptions
Member Services Department
Keystone First

200 Stevens Drive
Philadelphia, PA 19113-1570
dakc: 1-215-937-5367

3. Baw Bpay moxeT no3sBoHnTb B OTAEN ynpasneHust notpebneHmem megnumMHCKoOn

nomowum Keystone First no Homepy 1-800-521-6622.

[na nogaym 3anpoca Ha PE nocne nony4yeHus ycnyru:

1. MNossoHute B OTAen obcnyxmBaHns yyactHukoB Keystone First n coobwute
COTPYAHUKY, YTO Bbl XOTUTE NONPOCUTb 06 NCKIHOYEHUM U3 NBIFOTHOrO
OorpaHU4eHus.

2. Baw Bpay moxeT no3sBoHnTb B OTAEN ynpasneHust notpebneHmem meguumMHCKoOn

nomowum Keystone First no Homepy 1-800-521-6622.
3. Baw Bpay MOXeT OTnpaBuTb 3anpoc B oTAer anennsaumm MeanunHCKuX
paboTHukoB Keystone First no agpecy:

Attention: Provider Appeal Coordinator
Provider Appeals Department
Keystone First

P.O. Box 7316

London, KY 40742

OnucaHune ycnyr
HeoTnoxHasa (3KcTpeHHast) noMoLlb

HeoTnoxHas (9KCTpeHHas) MOMOLLb — 3TO YCIyrk, oKasbiBaeMble A5 TeYeHNsa nnm
OLEHKN MEeANLIMHCKOrO COCTOSAHNSA, TPeOyoLLEero HeOTNOXHOIo BMeLlaTensCTBa.
OKCTPEeHHOe MeANLMHCKOEe COCTOsiHME — 3TO TpaBMa unu 3abonesaHne HacToMNbKO
cepbesHble, YTO CPeAHEeCTaTUCTUYECKMI YENOBEK, HE MMEIOLLMIA MEOULMHCKOMO
o6pa3oBaHnd, COYTET 3TO COCTOSAHMNE YrPOXKAIOLLIMM >KU3HU UIN 300POBbIO B
AONrocpoyHon nepcnektuse. Ecnu y Bac HabnogaeTcst HEOTNOXHOE (AKCTPEHHOE)
MeaMLUMHCKOE COCTOsIHNE, obpaTuTech B Gnvkanwee otaeneHme CKopon NOMOLLN,
No3BOHUTE No HoMepy 911 nnu BbLIZOBUTE KapeTy CKOPOW MOMOLLM U3 MECTHOIO
oTaeneHusi. Bam He HY)XHO nony4yaTb npeaBapuTenbHoe paspelleHune oT Keystone
First Ha HEOTNOXHYIO NOMOLLb; Bbl MOXXETE BOCMOSIb30BaTbCS yCryramm niobon
BGOMBbHULbI UM MHOTO YYPEXOEHUSA HEOTIIOXKHOW MOMOLLIN.

a7



PykosoacTBO AnA yyacTHMKOB nnaHa Keystone First — 2023

BoT HekoTOpblEe NpUMeEpPbI COCTOAHNIA, TPEBYIOLWNX N HE TPeBYIOLMX SKCTPEHHOM
(HEOTNOXHOWN) MEeAULIMHCKOW MOMOLLN:

MeOuumMHCKMe COCTOSAHUSA, TpedyroLLmMe 3KCTPEHHOW (HEOTNIOXHOW) NOMOLLN
e CepaeyHbiv npucTyn

Bonb B rpyaHon knetke

Tspkenoe KpoBoTeveHue

CunbHas 6onb

MoTepst co3HaHUs

OtpaBneHue

MeOuLUmMHCKME COCTOSIHUS, He TpebyloLmne SKCTPEHHOW (HEOTIIOXKHOM) MOMOLLM
e AHIMHa

PBoTa

MpocTtyna vnu rpunn

bonb B cnuHe

Bornb B yxe

Ywnbebl, oTekn, HebonbLume nopesbl

Ecnu Bbl He yBepeHbl, TpebyeT N Balle COCTOSAHNE SKCTPEHHOMN (HEOTIOXHOWN)
nomoLum, no3soHute ceoeMmy PCP unun Ha Keystone First Nurse Call Line no ten.
1-866-431-1514; 3BOHWNTb MOXHO KPYINOCYTOYHO U 6€3 BbIXOOHbIX.

TpaHCHOpTMpOBKa B 9KCTPEHHbIX MeANLUMHCKUX crny4yanX

Keystone First nokpbiBaeT TpaHCNOPTUPOBKY KapeTon CKOPON NOMOLLM B IKCTPEHHbIX
MeaMUMHCKNX cuTyaumsx. Ecnv Bam Heobxoauma kapeTa CKOpOW MOMOLLM, MO3BOHUTE
no TenecoHy 911 nnun BbIZOBUTE KapeTy CKOPOM MOMOLLU U3 MECTHOrO otaerneHus. He
3BoHuTe B nporpammy MATP (onucaHne cm. Ha cTp. 66 3TOro pykoBoacTea), ecnn Bam
HeobxoavMma TpaHCNOPTUPOBKA B 9KCTPEHHOM MEAMLIMHCKOM Cry4ae.

CpoyHas nomMoub

Keystone First nokpbiBaeT CTOMMOCTb CPOYHOM MOMOLLM B crnyyae 3abonesaHum,
TpaBM UM MeOULMHCKUX COCTOSHUI, KOTOpbIe, MPWY OTCYTCTBUM NEeYeHNs Ha
NPOTSHKEHMM 24 YacoB, MOTYT ObICTPO NPUBECTU K KPUTUYECKOMY COCTOSAHUIO NN
9KCTPEHHOW (HEOTNOXHON) CUTyaLMn. OTO O3HAYaeT, YTO BaM HyXHa BpadebHas
NOMOLLb, HO HE B OTAENIEHUN CKOPOW MOMOLLIN.

Ecnu Bbl He yBepeHsbl, TpebyeT nu Balle Balle COCTOSHUE CPOYHOM UITN SKCTPEHHON
(HeoTnoxHown) nomoLuu, No3BoHUTe cHavyana ceoemy PCP unu Ha Keystone First
Nurse Call Line no Homepy 1-866-431-1514. PCP vnun megcectpa — cotpyaHuua Nurse
Call Line nomoxeT Bam pewumnTb, criegyeT nu Bam obpallatbCs B OTAENEHME CKOPON
nomowun, B kabmHet PCP unu B UeHTp CPOYHON MEANLIMHCKON NOMOLLX MO MECTY
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xutenbcTBa. [NomHuTe: obpalteHue B cnyxby Nurse Call Line He 3ameHsieT Bu3nTa K
Bpayy. Bcerga BbinonHanTe ykasaHusa cBoero Bpadva. Ecnv Bam TpebyeTtca cpoyHas
NOMOLLb, Bpay JOSMKEH Ha3Ha4MTb BaM npuvem B TedeHne 24 yacos. Ecnu Bbl He
MoxeTe cBasaTbcs co cBouM PCP unn PCP He moxeT npuHATL Bac B TeyeHue 24
4acoB, HO Balle MeAULMHCKOE COCTOSHME He TpebyeT aKCTPEHHOWN (HEOTIOXHON)
MOMOLLN, Bbl TAKXKe MOXeTe 00paTUTbCA B LLEHTP CPOYHON MEANLIMHCKOM MOMOLLM Unn
ambynaTopHbIn LieHTp ceTn Keystone First no mecty xutenoctsa. NpegBaputensHoe
paspelueHne He TpebyeTcs Ang nony4yeHnsi NOMOLLN B LLIEHTPE CPOYHOM MEANLIMHCKOWN
NOMOLLN.

BoT HekoTopble NpuMepbl MeAULIMHCKUX COCTOSIHWIA, NMPU KOTOPbIX MOXET
noHagobuTbcs cpoYHas MeauLMHeKasi MoMOLLb:

e PBoTa

e Kawenb 1 BbiCOKaa Temnepartypa
e PactaxeHunsa

e Cbinb

e bonb B yxe

o [lnapes

e AHIMHa

e bonu B xnBote

C Bonpocamu obpawantecb B OTaen obcnyxmBaHust y4acTHUKOB NriaHa no Tenegony
1-800-521-6860 (TTY 1-800-684-5505).

CTomaTonorunyeckue ycnyru
Y4yacTHMKM nnaHa B Bo3pacTte o 21 roga

Keystone First npegoctaBnseTt Bce MEOULUHCKM HEOBX0AMMbIE CTOMATOMNOrMyeckme
ycnyrn getsam B Bo3pacte Ao 21 roga. etn moryt obpaliatbcsa K cTomaTtornoram,
yyacTsyowmm B cetn Keystone First.

[nsa noceweHna ctomaTonora HanpaeneHne pebeHky He TpebyeTtca. Ecnu y Bawero
pebeHka nosiBuncs nepebi 3y6 nnmn sospact pebeHka 1 rog unu 6onee n'y Hero HeT
cTomaronora, Bbl MoxeTe nonpocutb PCP pebeHka o HanpaBneHun K ceTeBOMY
cToMaTonory Ans NnposBeaeHus NnpounakTM4eckoro ocmMoTpa unu BelbpaTtb CETEBOrO
cTomartonora camoctositenbHo. Ecnv Bam Heobxoauma gononHuTeneHas MHopmauuns
O CTOMAaTONOrnYecKmx fnbrotax Ans sawero pebeHka, obpawantecb B OTaen
oGcnyxmMBaHUA y4acTHUKOB nniaHa Keystone First no ten. 1-800-521-6860

(TTY 1-800-684-5505).

B cny4vae MEANLMHCKON HEOBX0OMMOCTU Mbl NoKpbiBaeM CTOMMOCTb CleayrLimnx
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cToMaTonorn4yeckux ycnyr ons aeten B sospacte o 21 roga:

AHecTesus.

OpTogoHTus (bpekeTbl).*

KOHTpOnbHbIE BU3UTBI.

MepuogoHTanbHble yCryru.

YucTka.

dTopupoBaHue 3yboB (MecTHasa o6paboTka 3y60B (OTOPUCTBLIM NOKPbITUEM
MOXeET Takxke 6bITb BbinonHeHa PCP nnn ceptndmumnmposaHHon
ANNNOMUPOBAHHOW MPaKTUKYIOLLEN MeACeCTPONn).

JleyeHne KOpHEBbIX KaHaNoB.

KopoHku.

3y6Hble repmMeTuKu.

3y6Hble NpoTesbl.

Ctomatonoruyeckue xupypruyeckue npouenypsl.

HeoTnoxHasi cToMmaTonornyeckas nomoLLb.

PeHTreHorpamma.

YpaneHue 3y60B.

Mnom6sbl.

[na HEKOTOPLIX U3 3TUX YCIyr MOXET NoTpeboBaTbCA NpeaBapuUTENbHOE paspeLleHne.
[MPOKOHCYNbTUPYNUTECH CO CTOMATOSIOrOM.

Ecnu Bam Heob6xogmMma fononHuTenbHas MHpopMaLmsa O CTOMaTONOrMYeCcKMX NibrotTax
Ansa Bawero pebeHka, obpailarteck B OTaen obcnyxmnBaHmst yHaCTHMKOB MiaHa
Keystone First no ten. 1-800-521-6860 (TTY 1-800-684-5505).

* Ecnn 6pekeTbl Obinn ycTaHoBNeHbl B Bo3pacTte Ao 21 roga, Keystone First
NPOLOIMKUT NOKPbIBaTb NeYeHne BNNOTb 4O €ro OKOHYaHUSA Ui 00 AOCTUXEHUS
BOo3pacTa 23 neT, B 3aBUCUMOCTU OT TOrO, YTO HACTYNUT paHee, noka pebeHok ocTtaeTcs
ydacTHukoM Keystone First. Npu nepexoge yvactHuka B gpyron nnaH HealthChoices
NoKpbITUE nedeHns ygeTt Npons3BOANTLCS HOBbIM CTpaxoBbiM nnaHom HealthChoices.

Y4yacTHuku B Bo3pacTte ot 21 roaa
Keystone First nokpbiBaeT HEKOTOPbIE CTOMaTONOrMYeckne ycnyrm y4actHmkam B
Bo3pacTe oT 21 roga, eCnu oHM NoceLLaT CTOMaTONOroB, COTPYAHMYAOLWNX C CEThIO

Keystone First . HekoTopble cToMaTonorMyeckune ycnyrm UMeT onpeaerneHHble
orpaHuyeHus.

B3pocnble B BO3pacTe 21 n cTapLwie UMeoT NpaBo Ha NoslyvYeHne crieayroLwmx
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MEANLMHCKN HEOBX0ANMbIX ycnyr:

B/B unu He-B/B cegaumnsa unm aHectesus.

OcmoTpbl.

YucTka.

HeoTnoxHas ctTomaTonorn4yeckasi nOMoLLb.
PeHTreHorpamma.

Mnom6sbl.

YpaneHue 3y60B.

Mynbnotomus (yaaneHwe nynbnbl) ons obnerdyeHna 6onu.
[MoBTOPHOE LEMEHTUPOBAHMNE KOPOHOK.

3y6Hble NpoTesbl.

CtomaTonorn4eckne xmpyprudeckme npoueayps.

1 cTomaTtonormyeckmt ocMoTp 1 1 YncTka Ha ydyacTHuka pas B 180 aHewn (6
MecsiLeB).

[na HEKOTOPLIX U3 3TUX YCIyr MOXET NoTpeboBaTbCA NpeaBapuUTENbHOE paspeLleHne.
B HekoTOpbIX cny4Yasax MoryT ObiTb MPUMMEHNMbI OFPaHUYEHNS (NMbroTHOE OrpaHuyYeHne).
NHdopmaumio 06 NCKIOYEHNSIX N3 OrpaHUYEHNsT CTOMATONOMMYECKNX YCIYT MOXHO
HaWTW Ha CTp. 46 B pa3sgene «WcknoveHne n3 NbroTHOro orpaHuYeHus ».
[MpOKOHCYNbTUPYNUTECH CO CTOMATOSIOrOM.

B3apocnble B Bo3pacTte oT 21 roga Ha NPOTSXKEHUM XU3HU MOTYT NOMYYUTb:

e 1 YacTn4yHbIY NNKU 1 NOSHbLIV NPOTE3 BEPXHEN YENIOCTH.

e 1 4acTU4YHbIN UK 1 NONHLIN NPOTE3 HUXKXHEWN YenoCcTu. Ecnn Bbl nonyymnu
YACTMYHbIN UMW NOSHBLIN NPOTE3 BEPXHEN UITU HUXKHEN YentocTn Jo 27 anpens
2015 roga, Bam notpebyeTcs paspelLueHme Ha NoyYyeHne eLle 0aHoro
YaCTMYHOrO UMK NOJSTHOrO NPOTE3a BEPXHEN UMM HUXKHEN YEeNtoCTU. ITO
Ha3bIBaeTCH UCKIMIOYEHNEM U3 JTbFOTHOrO OrpaHnYeHus.

HekoTopble ycnyry NoKpbIBaOTCSA TONBKO NPU YCNOBUM UCKITFOYEHUS U3 NbFOTHOMO
orpaHuyeHus. Baw ctomaTonor MoxeT obpaTtuTbCs 3a NPeAoCTaBNEHNEM UCKITHOYEHNS
Ha cregyoLwme ycnyru:

KOpOHKM 1 cBA3aHHbIE C HUMU YCIYTW.

KopHeBble kaHanbl U gpyrne aHAOOOHTUYECKUE YCIYTU.
[MapogoHTONOrnyeckoe reyeHne (OeceH).

[lononHWTENbHBIE YNCTKM U OCMOTPbI.

[ononHuTtensHoe nevyeHne geceH B CBA3M ¢ 6epeMeHHOCTbIO NN Hanuyinem
AnabeTa unu 3abonesaHusa cepaua.

HononHutenbHy0 MHpopMaLnio 06 UCKIMIYEHNSIX N3 NBrOTHBIX OFPAHNYEHUIA MOXKHO
HaWTu Ha CTp. 46.
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UcknoyeHna U3 NbroTHbIX OrpaHM‘-IEHMﬁ Ha CTOMaTosnorn4yeckue ycnyru

HekoTopble ycnyru noKpbIBatOTCA TONbKO NPU YCNOBUN UCKIIOYEHNSA N3 NTbIOTHOTO
orpaHuyveHus (BLE). Ecnu Bbl nnun Baw ctomartonor nonaraeTe, YTo BaM HY>XHO 6onbLue
ycnyr, YemM Nno3BOMAT OrpaHUYEeHUs Ha YCryry, Bbl UK Ball Bpay MOXeTe 3anpocuTb
BLE.

Keystone First paspewwnt BLE, ecnu:

e Bbl cTpagaeTe cepbe3HbiM XpOHUYECKUM 3aboneBaHMeM UNn HapyLLeHneMm, u
6e3 JONONHUTENBHOMO MEeOULMHCKOro 06CnyXMBaHNSA MOXET BO3HUKHYTb yrpo3a
ans xu3uum; NI

e Bbl cTpagaeTe cepbe3HbiM XpOHUYECKUM 3aboneBaHMeM UnNn HapyLLeHneMm, u
6e3 ONONHUTENBHOMO MEOULUHCKOro 06CNYXMBaAHUSA MOXET 3HAaYNTENbHO
yxyawuntscs; UM

e Bam moxeT noHagobutbcsa nonyvyeHue 6onee 4OPOrnx ycryr, €Cnv UCKIYeHne
He 6yaeTt npegocraeneHo; NI

e OrTka3s B NnpegocTaBneHnm ncknoyeHmsa nnaHom Keystone First 6yget sBnatbes
HapyLleHNeM 3aKoHa.

CtomaTonorndeckme ycnyrm Takke MoyrT 6b61Tb NOKpbIThl No BLE, ecnn y Bac nmeetcs
OZHO 13 cnefyrLWwmnx MeguUNHCKUX/ CTOMaTOSNTOrMYeCcKUX COCTOAHUN.

e 1. [Onabert

2. NopaxeHne KOPOHaPHbIX apTepuin U akTopbl pUcka pasBUTUA 3TOro
3abonesaHus

3. Pak nuua, wew n ropna (He BKNtovas HeMHBa3MBHbIN Ga3anbHO-KNETOYHbIV
pak Koxu ctagum 0 nnu 1 unm capkoMOKNETOYUHbINA PaK KOXW)

4. YMCTBEHHas OTCTanocTb

5. Tekywas 6epeMeHHOCTb, BKNtOYasi NOCNepoaoBon nepuog

YTt06bI 3anpocutb BLE nepen nonyveHnem ycnyru, Bbl Uy Ball CTOMaTONOr MOXeTe
no3BoHUTb B OTAen o6cnyxunBaHns y4acTHUMKOB nnaHa Keystone First no ten.
1-800-521-6860 (TTY 1-800-684-5505) unu otnpaBuTb 3anpoc no agpecy:

Request for Benefit Limit Exception
Keystone First

P.O. Box 2083

Milwaukee, WI 53201

Baw 3anpoc formkeH BKoYaTh CreayoLlyo MHopMaLmio:

Bawwn umsa n oamunuio
Baw agpec

Baw Homep TenedoHa
Heobxogumble Bam ycnyru
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e [lpnumHbI, NO KOTOPbLIM Bam TpebyeTca UCKNoYeHne
e Mg Bawero Bpaya
¢ Howmep TenedoHa Bpaya

CpOKM NPUHATUA peLUeHUs OTHOCUTENTbHO UCKITIOUYEHUs1 U3 NIbFOTHOro
orpaHu4eHus

Ecnn Bbl nnu Baw Bpay 3anpocunu UCKIoYEHUEe U3 NbrOTHOrO OrpaHnYeHnsa 0o
nonyyeHuna ycnyrmn, Keystone First coobwmt Bam, ogobpeHo nu BLE nnu HeT B
TeyeHne 21 paboyero gHA C MOMEHTa NOy4YeHMs 3anpoca, UM NoNPoOCuT O
npegocTaBfieHUn JONOSTHUTENBHOW MHOpMaLn.

Ecnn Baw ctomartonor 3anpocuT UCKMYeHE N3 NbFOTHOIO OrpaHUYeHus nocne
nonyyeHuna ycnyrmn, Keystone First coobwmt Bam, ogobpeHo nu BLE nnu HeT B
TeyeHue 30 gHeu OT gaTbl NonyyeHus 3anpoca B Keystone First.

Ecnu Bbl HecornacHbl UM HegoBoObHbI peleHnem Keystone First, Bbl MoxeTe nogaTb
B Keystone First xxanoby unu npeteHsuto. bonee nogpobHyto nHgpopmauuto o
npouecce nogayn xanob n NnpeTeH3nn cMm. B pasgene 8 HacTosLLero pykosoacTea
«>Kanobbl, npeTeH3un n 6ecnpucTpacTHoe pa3dbmpaTenbCTBO» Ha CTp. 78.

OdranbmMonornyeckue ycnyru
Y4yacTHMKM nnaHa B Bo3pacTte o 21 roga

Keystone First npegoctaBnseTt Bce MeOULUHCKM HEOBX0oAMMblE CTOMATOMNOrMyeckme
ycnyrn getsam B Bo3pacte o 21 roga. letn moryt obpaliatbes K OKynucTam,
yyacTsyowmm B cetn Keystone First.

YyacTHUKM B Bo3pacTe 40 21 roga MMEeLOT NpaBo Ha 0BbIYHbIX OKYSIMCTUYECKMX OCMOTpa
B ro4 Mnu vawye, Npu Hanuyunum meguLmMHCKon HeobxoanmocTu. HanpaesnexHne ans
NMPOXOXOEeHUs 3TOro ocmMoTpa He TpebyeTcs.

YyacTHuKM B Bo3pacTe 0 21 roga uMmeroT npaBo Ha 2 napbl O4MKOB MO peuenTty pa3 B 12
MeCsILIEB UMW YaLle, Npy HannyMm MeauumnHckon HeobxogumocTu. Mo peuenTy
paspeluaeTcs Takke nogbop KOHTAKTHbIX JINHS.

Ecnun nponucaHHble 04KM yTEPSIHbI, YKpadeHbl Unv noepexaeHsl, Keystone First
MOKPOET UX 3aMeHy. BMeCTO yTepsiHHbIX, YKpageHHbIX UM NOBPEXAEHHBIX KOHTAKTHbIX
NUH3 ByayT NPONMCaHbl OYKM.
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OnpaBbl A4nsA O4KOB

Mmerowmin npaBo Ha Nbroty y4acTHMUK MOXeT: Onnara:

BbibpaTtb onpaBy 13 2 onpeaeneHHbIX KaTeropun BecnnatHo
nnu

BeibpaTb onpaBy u3 onpeaeneHHon kateropum Premier Honnata $25
nnu

Ecnu BbibpaHHasa onpaBa He BXOAUT B yKa3aHHbIe rpynnbl,
Keystone First onnatuTt ctoumocTb onpasbl unu $40,
B 3@aBMCMMOCTU OT TOTO, Kakasi CyMMa MeHbLLE.

Y4yacTHuku B Bo3pacTte ot 21 roaa

Keystone First nokpbiBaeT HEKOTOPbIE OPTaNbMOMOrMYeckne yCcnyrm y4actHmkam B
Bo3pacTe oT 21 rofa, ecrnv OHu nocewarT oPTarNbMOOroB, COTPYAHUYAOLWNX C CETbIO
Keystone First .

Y4yacTHUKM B Bo3pacTe oT 21 roga nmetloT NpaBo Ha 2 00bIYHbIX O TaNIbMOSTOrMYECKNX
OCMOTpa B KaneHgapHoM rogy. HanpasneHue Onga NnpoxXoXaeHus aToro ocMoTpa He
TpebyeTcs.

Ecnu Baw Bpay 3anonHunT cneumansHbln 6naHK, Bbl CMOXeTe NPOXOAUTb
AOMNOMNHUTENbHbIE OPTaNbMONOrM4Yeckne oCcMoTpbl (A0 2 AOMOSTHUTENBHBLIX OCMOTPOB B
KaneHgapHom rogy).

Keystone First He NOKpbIBAa€T CTOUMOCTb MPOMUCAaHHbLIX BPa4YOM OYKOB UIn
KOHTaKTHbIX JIMH3 y4acTHMKaM B Bo3pacTe oT 21 roga. OgHako 340ecCb eCTb UCKITHYEHMS.
YyacTHUKM NnaHa ¢ AnarHo3oM aakmm unm KkatapakTbl MOryT UMETb MPaBo Ha
KOMMeHcaumo CTOMMOCTU (O4KOB UMM KOHTAKTHbIX NUH3). Ecnu Bam noctaBneH oguH 13
BbILLEYNOMSHYTbIX AMarHO30B W, MO BalLeMy MHEHUIO, Bbl MOXeTe UMEeTb NpaBo Ha
MOKPbITUE CTOMMOCTU OYKOB, NO3BOHUTE B OTAEN 06CNy>XMBaAHNA y4aCTHUKOB MNiaHa
A8 NonyYeHnsa OONONHUTENbHOW MHOPMaLUK.

[na HeEKOTOPbLIX ONTOMETPUYECKUX YCNyT (OPTanbMONorMyeckumn yxo) BO3MOXHbI
ponnatbl. O3HakoMbTECh CO LUKanow gonnaT B MPMBETCTBEHHOM NakeTe HOBOro
yyacTHuKa nnaHa. Lkany gonnaTt MOXHO Takke HauTU OHSanH Ha
www.keystonefirstpa.com.
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CTpaxoBoe NoKpbITUE JfIeKapCcTB

Keystone First nokpblBaeT CTOMMOCTb peLenTypHbIX NpenapaTos, a Takke
6e3peLenTypHbIX NpenapaToB U BUTAMWHOB, HA KOTOPbLIE BbINUCaH peLenT OT Bpaya.

PeuenTbl
Keystone First nokpbiBaeT npuobpeTeHne nekapCTBEHHbIX NpenapaTos, KOTOpbIE:

e fABnNaTCA HEOBXOOUMBIMU C MEOULMHCKOW TOYKM 3PEHMS.

e OpobpeHbl YnpaBneHnem no KOHTPOMKO 3a npogykramu u nekapcreamu CLUA
(FDA).

e [lponucaHbl Bam Bpayom.

Ecnu Bpay BbinvcbiBaeT Bam peLenT, Bbl MOXeTe 06paTutbes B nobyo anteky cetu
Keystone First. Bam Hy>xHO nmeTb npu cebe yagocToBepeHme y4acTHMKa ninaHa
Keystone First u, ecnu Bbl ctapwe 18 neT, BO3MOXHO, BaM HY>XHO ByaeT BHECTH
ponnaTty. Keystone First nokpbiBaeT — npu Hanuinm meanumnHcKon HeobxoanmocTn —
BCe NneKapCTBEHHble npenapaThbl, nepedncnerHsle B PDL wraTa nepeyHe Keystone
First, a npn Hanu4uu npeaBapuTENbLHONO paspeLleHns MOXeT NOKPbIBaTb CTOUMOCTb U
ApYrux nekapcTBeHHbIX npenapartos. B peuente unu Ha curHatype npenapata 6yget
yKkasaHo, nponwucar fnv Bpad NoBTOPHOE Morny4yeHne npenapara n ecnu a, To CKOJbKO
pa3 MOXHO ByaeT nonyynTb Npenapart AononHUTenbHo. Ecnu Bpay nponucan
NMOBTOPHOE NoJlyYyeHne npenapara, To Kaxabli pa3 Bbl CMOXETE MNOMy4nUTb TOSNbKO OAHY
ynakoBky. Ecnn y Bac eCcTb BONpOChbl OTHOCUTESTbHO MOKPbLITUA CTOMMOCTU
peuenTypHOro npenaparta, Hy>XHa NoMOLLb C MOUCKOM anTekn, COCTOSLLIEN B CETU
Keystone First unun nmetotcs kakme-nnbo vHble BONpochkl, 380HUTE B OTAEnN
obcnyxnBaHusa ydactHukoB no Ten. 1-800-521-6860 (TTY 1-800-684-5505).

Ecnu Bbl 6epemMeHHbl, 06a3aTensHO No3BOHMTE B CBOW OKPYXXHOM OTAEN NOAAEPKKM B
Bonpocax coumanbHoro obecneyeHuns (CAO) nnu B LieHTp o6cnyXnBaHNS KITMEHTOB HO
Homepy 1-877-395-8930. CoobymTe 0 cBoen 6epemeHHoCTU. B nepuog 6epemeHHOCTH
Bbl HE AOSMKHbI BHOCUTb HUKaKue gonnarthbl.

MNepeyeHb NpeaNOYTUTENBHBLIX NleKapCTBEHHbIX npenapaTtos (PDL) u
AONONHUTENbHbLIA NepeYeHb NekapcTBeHHbIX npenapaToB Keystone First

Keystone First nokpbiBaeT CTOMMOCTb fleKapCTBEHHbIX NMpenapaToB, BKMIOYEHHbIX B
[MepeyveHb NpeanoYTUTENBbHBLIX JIEKAPCTBEHHbIX NpenapaToB Ha ypoBHe wrtaTta (PDL) u
B JOMNOMHUTESbHBIN NepedeHb NekapcTBeHHbIX npenapaTtoB Keystone First. 31o
nepeveHb, KOTOPbIM JOMKHbI pykoBoAcTBOBaThCA Baw PCP unu gpyrvue Bpayu, peluas,
Kakune nekapctea Bam nponucatb. A B PDL wTtaTa, 1 B JOMNOMHUTENBHBLIN NepeYeHb
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Keystone First BkntoveHbl kak 6peHaoBble NpenapaThbl, Tak U AXKEHEPUKMN.
HenateHTOBaHHbLIN NpenapaT — XXeHEepUK COOepXUT Te e AeNCTBYLIne BeLecTBa,
YTO M NaTeHToBaHHbIN Npenapar. Jlloboe nekapcTBO, NPONUCAaHHOE BaM BPayoM U HE
BkntoyeHHoe B PDL wTaTa n B gononHuTenbHbi nepeyveHb Keystone First, Tpebyet
npenBapuTensHoro paspelwleHus. B PDL wtaTta 1 B AONONHUTENBHbLIN NepeyYeHb
Keystone First Bpemsi OT BpeMeHN MOryT BHOCUTBCS UBMEHEHUS, NO3TOMY ybeanTecs,
4YTO Bpad, NponnckLIBas Bam fiekapCTBEHHbIE NpenapaTbl, NoSib3yeTCA HOBENLLEN
pefakumen crpaBoOYHUKOB.

Ecnu y Bac nmetotca Bonpockl unu Bbl Xotenu 6bl nony4nTtb ak3emnnap PDL wraTa
UnNn gONoNHUTENbHbIN NepeyeHb Keystone First, nosasoHute B OTaen o6cnyxmBaHus
yyacTHMKoB no Homepy 1-800-521-6860 (TTY 1-800-684-5505) unu nocetute Beb-cant
Keystone First no agpecy www.keystonefirstpa.com.

Bo3melueHne CTOMMOCTU NEeKapCTBEHHbIX CpeacTB

BoamoxxHbI criyyau, korga Bbl AOIKHBI 3annaTUTb 3a NEKApCTBEHHbIV Npenapar.
Keystone First MoXeT BO3MeCTUTb BaM CTOMMOCTb NnpenapaTa. Takoe Bo3MeLleHne
CTOMMOCTM He OXBaTbiBaeT gonnaThbl.

B Lenom, BO3MeLLeHNEe CTOMMOCTM HE NPUMEHSIETCS K NTeKapCTBEHHbIM npenapaTam,
KOTOpblE:

e TpebyoT NpeaBapuTENbLHOIO paspeLLIeHus.

e He nokpbiBatoTcs HM Keystone First, H1 nporpammon Pennsylvania Medical
Assistance.

e He aBnsatTca Heo6XxoaUMbIMU B MEANLMHCKOM OTHOLLEHUMW.

e [lpeBbiWwalT onpeaeneHHbIn 4O30BbIN U KONMYEeCTBEHHbIV Npeaen,
ycTaHoBneHHbINn FDA.

e [ToONOMHAKTCA CAULLKOM 4acTo.

Bbl He MOXeTe nony4ynTb BO3MeLleHNe CTOMMOCTU NEKAPCTBEHHbIX NpenapaTtoB, eCln
Bbl:

e He umenu npaBa Ha CTpaxoBOe€e MNMOKpbITUE NnekapCcTtB HA MOMEHT BHECEHUA NnaThbl
3a JieKapCTBEHHOE CpeacTBO.

e He saBnsanucb yyacTHMkom Keystone First Ha MOMeHT nony4eHust npenapaTa.

YT06bl NONYYNTb BO3MELLEHME CTOMMOCTU fleKapcTBa, 3a KOTOpPOe Bbl 3anyaTunu, Bbl
JOJTKHbI:

e [logatb 3asiBrieHMe 0 BO3MELLEHMM B NMCbMEHHOM Buae.*
e [lpnnoxuTb NOAPOGHYO KOMKWIO peuenTa 13 anTeku ¢ ykasaHUeM:
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@]

HaTtbl npnobpeTeHnsa nekapcTBEHHOro npenapara.

o Bawero nmenu n pamunun.

0 HassaHug anTteku, agpeca (ropog, WraT, NOYTOBbLIN MHAEKC) N HOMEpa
TenedoHa.

0 HasBaHug, 0O3MPOBKM N KONMYecTBa npenapara.

0 Homepa NDC npenapaTta (HauMoHanbHbIW KOA4 NekapCcTBEHHOro cpeacTsa)
(ecnu Bbl He yBepeHbl HacyeT 3Ton MHopMaLnK, y3Hante y
hapmauesTa).

0 CymMMbl, ynriayeHHOM 3a Kaxabln U3 rnpenaparos.

Ecnun Bam Heo6xoamMmMa nomoLLb B COCTaBMEHUN Takoro 3anpoca, 3soHute B Otaen
obcnyxnBaHusa y4acTHUKOB no TenedoHy 1-800-521-6860 (TTY 1-800-684-5505).

3anuwunTe cBoe NonHoe nms, agpec, Homep TeriedoHa n Homep yAOCTOBEPEHMS
yyacTHuka nnaHa Keystone First ID Ha peuenTe nnmn Ha oTaensHOM nucte dymaru.

OTtnpaBbTe 3Ty MHOPMaLMIO NO agpecy:

Pharmacy Reimbursement Department
Keystone First

P. O. Box 336
Essington, PA 19029

[MonyyeHne BO3MeLLEHUS MOXET 3aHATb OT 6 00 8 Heenb.

NMpumeyaHue: ecnu B peuenTte He OyaeT coaepaTbCA BCA BbillenepevyncrneHHas
Heobxoaumas uHcpopmaumnsa, BO3MeLLeHue CTOMMOCTH npenapaTta Npou3sBegeHo
He OypeT, a Balwe 3asiBneHue BO3BpaTAT BaM. PeuenTbl cneayeT Bbicbinath B
Keystone First kak moxHo ckopee. PeuenTbl, KOTOpbiM 60nee 365 oHen, kK onnarte
He npuHuMatroTca. CoxpaHuTe KONuIo peuenTa Ans CBoen AOKyMeHTauuu.

PeuenT co Bcen HeobxoamMmon ansa BO3MeELLEHNST CTOMMOCTU MHGpOpMaLmMen — 3To
peLenT, NPUKPEneHHbIN CTannepom K nakeTy ¢ NeKapcTBOM, a He KaCCOBbIN YeK.
dapmaueBT MOXET Takke No Ballen npocbbe pacnevataTtb peuenTt ans Bac.

Oco6ble nekapcTBeHHbIe npenaparbl

PDL wraTta n gononHuteneHbIn nepedveHb Keystone First BknoyaloT nekapcTBeHHbIe
npenaparbl, KOTOPble Ha3blBatOTCA 0COObIMU NekapCcTBEeHHbIMM NpenapaTamu. [Nepea
Ha3HayYeHMeM Takux npenapaToB He0H6XoaUMO NOMy4YUTbL NpeaBapuTenbHoe
paspelueHve. Bo3amoxHO, 3a nekapCTBeHHbIN npenapaTt noHagobuTcs BHECTM Jonnary.
YUT106bI NONyunTb ak3emnnsap PDL v nonHbIi cnncok 0cobbix NekapCTBEHHbIX
npenapartos, Nno3BoHuTe B OTaen obcnyxunsaHusa y4actHukos Keystone First no
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Homepy 1-800-521-6860 (TTY 1-800-684-5505) nnu nocetute Beb-cant Keystone
First no agpecy www.keystonefirstpa.com.

MonyunTb Takne npenapaTbl MOXHO ByaeT B crneumanbHon anteke. CneunanbHas
anTeka moxeT 6ecnnaTHO BbICnaTb BaM 3T npenapaTtbl no noyte. lNepen otnpaBkomn
anTeka cHa4ana cBseTcsa ¢ BaMu. Bo3aMOXHO, 3a nekapCTBEHHbIN npenapaT
noHagobuTcs BHeCTH gonnaTty. B anteke MoryT Takke OTBETUTb Ha BCE Balun BOMPOCHI
OTHOCMUTENBHO 3TOM Npouenypbl. Bol MoxeTe BbiIbpaTh Nobyto cneumanbHyo anTeky
cetn Keystone First. YTobbl nONy4nTb CAMCOK cneumanbHbiX anTek, 3BoHuTe B OTaen
obcnyxmBaHusa ydactHukos no ten. 1-800-521-6860 (TTY 1-800-684-5505) nnu
obpaTtuTeck K katanory Keystone First Ha Beb-cante www.keystonefirstpa.com,
HaxxmuTe «Pharmacy» (Anteku), a notom Beibepute «Pharmacy directory» (KaTtanor
anTtek). o no6bIM Apyrnm BoNpocam unu Ans NofyvYeHns ONONHUTENbHON
nHopmauyum 3BoHUTEe B OTAEN 06CNYyXNMBaHMSA YH4aCTHMKOB MO TenedoHy
1-800-521-6860 (TTY 1-800-684-5505).

BespeuenTypHbie NeKapcTBeHHbIe Npenaparhbl

Keystone First nokpbiBaeT cToMMOCTb 6e3peLenTypHbIX NpenapaToB, eCciv y Bac ecTb
peuenT Bpaya. Bam HyxHO umeTb npu cebe ygoctoBepeHme yyacTHMKa nnaHa
Keystone First n, BO3MOXHO, BHeCT\ gonnaTty. Huxke npueeaeH psa npyumepos
6e3peLenTypHbIX NpenapaToB, CTOMMOCTb KOTOPbIX MOXET NOKPbIBATLCS MIaHOM:

e [lpenapatbl AnNs NeYeHns NpuaaToyHbIX Na3yx Hoca M NpoTuBoanmepruyeckne
cpeacTea.

e BuUTaMUHbI-DKEHEPUKN.

e [lpenapatbl OT U3KOMW, TaKMe Kak aHTaumabl U paMoTUONH.

Bonblue nHdopmaLmm o NokpbiBaeMbIX NfiaHOM 6e3peLenTypHbIX NpenapaTax MOXHO
HanTn Ha BeG-canTe Keystone First no agpecy www.keystonefirstpa.com; Bbl Takke

MoxeTe no3BoHnTb B OTaen obcnyxmBaHmsa ydacTHUKOB no Homepy 1-800-521-6860
(TTY 1-800-684-5505).

Mporpamma no npekpalweHunro ynotpebneHus TabayHbix usgenum

Bbl xotTuTe 6pocutb Kyputh? Keystone First xouetr nomoub Bam caenatb 370!

Ecnu BbI roToBbI 6pOCVITb KYpUTb — HEeBaXXHO, CKOJIbKO pas3 Bbl XK€ MNbITallnCb CAENaThb
3TO — Mbl caenaem Bce, YTobbl MOMOYb BaMm.
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IlekapcTBeHHbIe NpenapaTbl
PDL wTaTa nokpbiBaeT cregyoLwime npenapartbl, noMoratowme 6pocuTb KypeHue.

MonHbIN cNUCOK 0COOLIX NIeKapCTBEHHbIX NpenapaToB, NOKpPbIBaeMbIX B
cooTBeTcTBUM ¢ PDL wiTtata MOXXHO HanTK Ha Hawem Beb6-canTe
www.amerihealthcaritaspa.com: HaxmuTe Ha «Members» («Y4acTHUKN»), 3aTeM
«Find a Doctor» («kHantu Bpaua»), a nanee BbibepuTe nekapCTBeHHbIN Npenapar
unu anteky. Tam Bbl HangeTe ccbinky Ha PDL wraTa.

HoroBoputeck 0 Bu3nTe k ceoemy PCP, 4Tobbl nonyyYnTb peuenT Ha NeKapCTBEHHbIV
npenapar, NOMOrarLunn 6PoCUTb KypUTb.

KoHcynbTauun

BpocuTb KypuTb Bam Takke NOMOryT KOHCynbTauun. Keystone First nokpbisaeTt
criegytoLme KOHCYNbTaLMOHHbIE YCIYTN.

e Bce yyacTtHukmn Keystone First nmetot npaBo Ha 70 KOHCynbTauun Ha
NPOTSHXKEHWM KaneHgapHoro roga. Kaxaas koHcynbTaums anutcsa 15 MUHYT n
npeacrtasnseT cobon Beceny ¢ rnmasy Ha rnas — B rpynne unuv B
MHOVBNOYanbHOM nopsiake.

e [1ns nocewieHns KOHCynNbTauum Bam He TpebyeTcs HanpaBneHne nnm
npegBapuTensHoe paspelleHve. Y3Hante y CBoero Bpaya, rge no MecTty BaLlero
XUTENbCTBA MOXHO MOCETUTb KOHCYNbTaHTa.

e KoHcynbTaHT gomkeH 6bITb y4acTHMKOM nporpammbl Medical Assistance.
KoHcynbTaHT gomkeH 6biTb Takke ogobpeH YnpaBneHnem 34paBooOXpaHEHNS.

Ycnyrn ncuxonornyeckom nomoLm

HekoTopble ntogun, KOTopble NbiTaloTca 6POCUTb KypuUTb, MOTYT OLyLLAaTb CTPECC,
BO3OyxaeHne unu genpeccuto. Y4acTHukM nnaHa Keystone First nmetoT npaeo Ha
nomoLub B 6opbbe ¢ aTMMm No6oYHbIMU 3chbdbekTammn, HO Takme YyCryrm NOKPbIBAKTCA
Bawmm BH-MCO. Ytobbl HanTtn B Bawwem okpyre BH-MCO n KOHTakTHYH0 MHGOpMaL MO
3TOro yypexaeHus:

e CM. MHOpMaUMIO B BalleM NPMBETCTBEHHOM MakeTe uUnn

e [locetute https://Iwww.dhs.pa.gov/HealthChoices/HC-
Services/Pages/BehavioralHealth-MCOs.aspx, nnu

e [lepengute Ha cTp. 76, rae HaxoguTtca cnucok BH-MCO B Balwiem okpyre, nnu

e [lo3soHuTe B OTOen obcnyxmBaHusa y4acTHUKOB nniaHa Keystone First
1-800-521-6860 (TTY 1-800-684-5505), rae Bam nomoryT ¢ obpaiieHnem B BH-
MCO.
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Apyrvne pecypcbl NOMOLWM B NpeKpaLleHUn KypeHus
Y106bl NONYYNTb AONONMHUTENBHYHO NOMOLLb, Bbl MOXETE:

e [lo3BoHUTb Ha BecnnaTHyo nHdonuHuio PA Free Quitline no Homepy
1-800-QUIT-NOW (784-8669).

e [lepentn Ha BebG-canT https://www.health.pa.gov/Pages/default.aspx ans
nHopmaumm o Tabake.

e [lepentn Ha Beb-canT https://pa.quitlogix.org, rae MOXXHO HaNTU KOHCYMbTaUUK
1 Nones3Hble COBETbl OTHOCUTESNBHO TOrO, Kak 6pocuTb KypuUTb 1 ynoTpebnatb
TabayHble n3genus.

MomHuTe: Keystone First ctpemutcsa caenaTtb BCe BO3MOXHOE, YTOOLI NOMOYb BaM
6pocuTtb KypuTb. He TaHute! Obpawantecs 3a nomowbto B OTaen obcnyxmBaHusa no
Ten. 1-800-521-6860 (TTY 1-800-684-5505).

NMnaHupoBaHue cemMbu

Keystone First nokpbiBaeT ycryrv no nnaHMpoBaHUo cembu. [ns nonyy4eHns ycnyr no
NMaHNPOBAHMIO CEMbU BaM He HYXXHO nony4yartb HanpasneHue csoero PCP. 3Tu ycnyru
BKITKOYAIOT TECTbl Ha 6epeMeHHOCTb, aHanu3bl U neyeHne 3abonesaHun,
nepegaroLmnxcs NonoBbIM NyTeM, a Takke 06y4eHne 1 KOHCYNbTMpPOBaHMe No Bonpocam
nnaHnpoBaHusi cembun. Bbl MoxeTe obpatuTtbes k ntobomy Bpady Medical Assistance, B
TOM YMCne He y4yacTBYIOLMM B CETU BpadaMm. npegnararoLwmm ycnyri no
nnaHMpoBaHuIO ceMbu. [lonnaTkl 3a 3TU YCNYyrM BHOCUTb He HY>HO. Ecnn Bbl
obpallaeTech 3a ycnyramu no niaHMpoBaHMIO ceMbU K Bpady ceTu Keystone First, Bbl
OOJDKHBI NPeabaBUTb YOoCToBepeHne yyacTHka Keystone First n kaptouky ACCESS
nnn EBT.

Ecnu Bbl xoTnTE NONyYnTh JONOMHUTENBHYO MHAOPMaUno 06 ycnyrax no
NMaHMPOBaHUIO CEMbW NN HAUTU Bpaya, OKasblBaKOLLEro Takne ycryru, 3BOHUTE B
OTtpen obenyxunBaHusa ydactHuKoB no Tern. 1-800-521-6860 (TTY 1-800-684-5505).

BeneHue 6epeMeHHOCTHU
MeauumuHckoe o6cnyxmBaHue BO BpemMs 6epeMeHHOCTH

MpeHaTanbHbIN yX04 — 3TO MeULMHCKOE 06CnyXnBaHMe, KOTOPOE XEHLUUHA
nony4yaet B nepuog 6epeMeHHOCTU 1 poaoB OT Bpayva-rmHekonora (OB nnn OB/GYN)
U MencecTpbl-akyLlepku. PaHHU perynspHbli npeHaTasbHbI yXo Ype3Bbl4aniHO
BaXXEH 4119 BaALLEro 300poBbs M 300p0Bbs Bawlero 6yayuiero pebeHka. [laxe ecnu Bbl
yxe 6binn 6epeMeHHbl paHee, BaXXHO B NEpUOL KaxKgon 6epemMeHHOCTU perynspHo
noceLatb Bpaya-akyLlepa unv ruHekonora.
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Ecnu Bbl nonaraete, 4to 6€pemMeHHbl 1 AOMKHbI MPOWUTU TEeCT Ha 6epeMeHHOCTb,
obpatutech k ceoemy PCP nnu Bpayy, okasbiBatoLLeMy yCryri no niaHMpoBaHUio
ceMbn. Ecnu Bbl 6epemMeHHbl, Bbl MOXeTe:

e [lo3BOHUTbL UK noceTuTb cBoero PCP, KOTOpbIM MOMOXET BaM HaWTU Bpaya-
akywepa B ceTn Keystone First.

e [locetute OB nnn OB/GYN unu megcectpy-akyLuepky, y4acTBYHOLLUX B CETMU.
[ns nocelleHns akyliepa-ruHeKkornora HanpasneHue He TpebyeTcs.

e [loceTuTb ceTeBOV MeAMLIMHCKUIA LEeHTP, npeanaratowmi ycnyrn B obnactn OB u
OB/GYN.

e [lo3BoHuTb B OTAen obcnyxmBaHns y4acTHUKOB Mo TenedoHy 1-800-521-6860
(TTY 1-800-684-5505), 4ToGbI HANTW Bpaya-akyLlepa.

Bbl 4OMKHbI O6paTVITbCFI K Bpa4dy Kak MOXXHO CKOpee noclie TOro Kak Bbl o6Hapy>|<V|rw|,
4yTO 6epeMeHHbI. AKyLIJep-FVIHeKOJ'IOF OOJ1XeH Ha3Ha4nTb BaM BU3UT:

e B nepBom TpumecTpe — B TeuyeHune 10 paboumx gHen ¢ MOMEHTa, Korga
Keystone First nonyunT coobuieHne o TOM, YTO Bbl GEPEMEHHBI.

e Bo BTOpOM TpumecTpe — B TeyeHume 5 paboumx gHEN ¢ MOMEHTA, Koraa
Keystone First nonyunT coobieHne o TOM, YTO Bbl GEPEMEHHBI.

e B TpeTbem TpumecTpe — B TeuyeHue 4 pabounx gHEN C MOMEHTA, Koraa
Keystone First nonyunT coobuieHne o TOM, YTO Bbl GEPEMEHHBI.

e [lpn 6epemMeHHOCTM C BbICOKOW CTENEHBIO pUCKa Bpay AOMMKEH NPUHATL Bac B
TeyeHne 24 yacoB C MOMeEHTa, koraa Keystone First nonyunt coobweHne o
TOM, YTO Bbl 6EpEMEHHDI.

Ecnu y Bac HabnogaeTcst HEOTNOXHOE (IKCTPEHHOE) MeQULUMHCKOE COCTOSIHME,
obGpaTtuTech B Gnmxkanilee oTaAeneHne CKopor NoMoLLM, No3BoHUTE No Homepy 911 nnn
BbI30BUTE KapeTy CKOPOW MOMOLLUU U3 MECTHOIO OTAENEHUS.

BaxHo, 4ToObl Ha NpoTAXXeHUN Bce BepeMeHHOCTN 1 B NOCNEPOaOBON Nepuo (B
TeyeHune 1 roga nocne poxaeHus pebeHka) Bac Habnogan oauH u ToT e Bpad. Bpay
OyaeT npucTanbHO cneguTb 3a BalMM 300POBbEM U 340POBbEM BalLEero Manbliwia.
PekomeHayeTcs Takke B Te4eHMe BCcen Ballen 6epeMeHHOCTM OCTaBaTbCs B TOM Xe
nnaHe HealthChoices.

B Keystone First ectb cneumansHO 0by4eHHbIE KOOPANHATOPbI MO aKyLLUEPCKOMY Aeny,
KOTOpbIE 3HAIOT, KaKMe YCryrn 1 pecypcbl AOCTYMHbI A4S Bac.

Ecnu Bbl 6epeMeHHbI N yXXe nocellaete Bpada-akywiepa Ha MOMEHT BKIMIOYEHUA B

Keystone First, Bbl MOXeTe NO-NPeXHEMy rnocellaTb TOro e Bpaya, gaxe B TOM
criyyae, ecrnv 3TOT Bpay He cocTouT B ceTu Keystone First. Bpay gomkeH ObiTb
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ydacTHukoM nporpammbl Medical Assistance n gomkeH no3soHUTb B Keystone First,
4yTOObI MONYYNTL pa3peLLeHMe NeYnTb Bac.

MeauuunHckoe ob6cnyxuBaHue AnA Bac U pebeHka nocre ero poXxaeHus

Bbl 4OMKHbI NOCETUTL CBOErO Bpaya-aKyLlepa C KOHTPOSbHbIM BU3UTOM Yepe3 7—84
AHS Nnocre poaoBs, ECNN TOMbKO Bpay HE Ha3HaAYMT Takow BU3MT paHbLUe.

PebeHka gomkeH ocmoTtpeTb ero PCP, korga manbiwy ncnonHutces 3—5 gHen, ecnu
TONbKO Bpay He Ha3Ha4uT Takon BU3UT paHbLue. Jlydwe Bcero BbibpaTb Bpaya ans
BaLLero Manbiwa elle B nepunog 6epeMeHHOCTU. ECnun Bbl XOTUTE NOroBOPUTL C BaLLNM
Bpa4yoM O BaLIMx 0cobbIx NOTpeBHOCTSAX, No3BoHUTE B OTAEN o6cnyxmBaHns
y4acTHuKoB no Homepy 1-800-521-6860 (TTY 1-800-684-5505).

Nporpamma matepuHcTBa Keystone First

B Keystone First umeertcs cneumansHas nporpaMmma ans 6epemMeHHbIX XEHLLMH,
koTopasi Ha3biBaeTcs Bright Start®.

Mporpamma Bright Start nomoxeT Bam B nogaepxaHun 30opoBbs B Nnepuos
B6epemeHHOCTU N obecneunT poxaeHue 340poBoro pebeHka. Mbl npegocTaBum Bam
MHOPMaUUIO O BaXXHOCTU NMpeHaTanbHOro yxoaa, B 4aCcTHOCTH:

O nprveme BUTaMUHOB B NpeHaTarbHbIN Nepuos

O npaBunbHOM NUTaHUN

O Bo3gepxaHum OT HAPKOTUKOB, arikorosis U KypeHus

O noceweHnn ctomartonora anga nogaepXaHusa 3qopoBbs AeCeH

BaxxHO noceTuTb cTOMaTONOra No KpamHen Mmepe oauH pa3 B nepmoa 6epemeHHoCTH.
300poBbe BaLLEro HepoOXaeHHOro pebeHka 3aBUCUT OT 340POBbs BalLMX 3y60oB n
AeceH. Hanpumep, 3aboneBaHnst geceH MoryT NpUBECTU K MHGIEKLNN, KOTOpas CTaHeT
NPUYMHON NPeXaeBpeMEHHbIX PooB. HeaoHOLWEeHHbIE AeTH Yalle UMELOT Npobnembl
CO 340POBLEM M Y HUX MOXET pas3BMBaTbCA MHBANMAHOCTb, KOTopasa byaeT AnnTbca
BCHO XW3Hb.

Mbl 6yaem coTpygHudaTh € BaMu, BalMM akyLEpPOM-TMHEKOSTIOrOM M BalLMM
cTomMaTtonorom, 4tobbl o6ecneynTb BaM HEOOX0AMMOE MeauLMHCKOe obCnyxXnsaHme.

Y Hac ecTb MHOPMaUUs O APYrMX yCryrax, Takux Kak:

e [lnTanme n ogexnaa.
e TpaHcnopTHble ycnyru.

62



PykosoacTBO AnA yyacTHMKOB nnaHa Keystone First — 2023

o KopmneHue rpyabto.

e MeguuunHckoe obenyxmBaHue Ha JoMy.

e [lomMOLLb B MOHMMaHMM BaLUMX AIMOLMIA N U3SMEHEHUWN, MPOUCXOOSALLNX C BaALLUM
TENOM.

e [lomoLlb B OTKa3e OT KypeHusi.

e [logknoveHne Bac K nporpaMme noceLleHns Ha oMY Ans Bac U/unuv Bawlero
pebeHka, 4OCTYNHON B Ballem coobLecTBe.

e [Iporpamma nomowm xxeHwmHam, getam n mnageHuam (WIC).

e [lomoLub B pelieHnn Npobriem ¢ HapkOTMKaMM, ankorosieM unm Bornpocamm
NCUXNYECKOro 340POBbSI.

e [lomMoLLb B criydasix HacUnNnsa B ceMbe.

Bbl MOXeTe nmeTb NpaBo Ha MeauuMHCKoe 0bCnyXnBaHme Ha oMy, cneumanbHoe
MeaumumHckoe obopyaoBaHue, a Takke TPaHCNopT NS noceleHnn kabuHeTa Bpaya.
[Mo3BoHUTE Ham, 4TOObI y3HaTb bonblue. becnnatHein TenedoH nporpammel Bright
Start: 1-800-521-6867.

MeaunuunHckoe OﬁOpyﬂOBaHMe ANMUTeNnbHOro NoJib3oBaHUA U MmaTepuarbl K HeMy

Keystone First nokpbiBaeT meamumHckoe obopyaoBaHMe AnnTENbHOro Nonb30BaHWs
(DME) n matepuans! k Hemy. DME — 310 nsgenve unm ycTponctso mMeamuUMHCKOro
Ha3Ha4YeHUs1, KOTOpPoe MOXET MHOIOKPaTHO MCNOSb30BaTbCH BaMy B JOMALLHUX UITK
NHbIX OObIYHBIX YCNOBUAX NPOXMBAHUS M KOTOPOE, Kak NpaBusio, He UCMONb3yeTCs,
ecnu y Yyenoseka HeT 3abonesaHnsa nnu Tpaembl. MaTtepmansl kK TakoMmy 060pya0BaHMIO
OObIYHO SABMIAIOTCS pacxogyeMbiMU 1 UCMONb3YIOTCA B MEOMLMHCKMX Lensax. B
HEKOTOpPbIX CRyyasax Ans nonyyYyeHnsa Takmx n3gennin Heobxogmmo npeaBapuTenbHOe
paspelleHre, 1 Baw Bpad OOSMKEH 3akasaTtb ux. [NocTtaswmkn DME gomkHbI COCTOATL B
cetn Keystone First. MoxeTt notpeboBaTbca gonnara.

Keystone First He HeceT OTBETCTBEHHOCTU 3a BO3MELLLEHNE NTMYHbIX pacxogoB Ha DME
(MeguumHckoe obopyaoBaHMe ANUTENBHOIO NONb30BaHMSA), NPMOGPETEHHOE B
PO3HUYHOM MarasvHe Unu y oHnanH-gunepa (Hanpumep, Amazon). Po3Hu4Hble
MarasviHbl 1 NOCTaBLUUKN He nognagatoT nod Aencraeme Bawero nokpbitna DME no
coobpaxeHnam 6esonacHocTn. Keystone First npegnaraeT LWUMPOKYIO CeTb
noctaswmkos ycnyr DME, koTopble cepTuuunpoBaHbl HAa COOTBETCTBUE CTaHA4apTam
n TpeboBaHnsam Medicare n Medicaid.

Mpumepbl DME:

e KuncnopogHbie 6annoHbl

¢ lHBanugHble Kpecna

e KocCTbinin

e XopayHku (BCnomoraTenbHble NpucnocobnerHns ans xoabobl)
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e LluHbI
e CneuuanbHble MeEOULMHCKME KpOBaATH

Mpumepbl DME gnga gomaluHero nosb30BaHus:

e [logbeMHUKN ONA NHBANUAHbBIX KOJISACOK
e JleCTHUYHbIE NOOBEMHUKM

e [loTONOYHbIE NOABEMHUKN

e MeTannuyeckme pamnbl

Keystone First nokpeiBaeT yctaHoBky yctponctB DME Ha oMy, HO He nokpbiBaeT
Mogudmkaumm JOMOB.

MpuMepbl pacxofHbIX MeAULMHCKUX MaTepuarnos:

e PacxogHble maTtepuansl ana gnabeTmkoB (HaNpUMep, WNPULbl, TECT-MNOSIOCKN)

e MapneBble cangeTkn

e JleHTbl Ana 3akpenseHnsa NoBs30K

e MaTepuansl ong cTpagarLlmnx HegepxxaHmem Moum (Takue Kak noarysHukum-
TPYCUKM UM aHanornyHble, HamaTpacHUKKN)

Ecnn y Bac ectb Bonpocbkl 0THOCUTENbHO DME mnun HyXXeH cnMcok MeanumMHCKUX
MaTepuanos, obpawiantecb B OTaen ob6cnyxmBaHnsa y4acTHUKOB NfiaHa no Ten.
1-800-521-6860 (TTY 1-800-684-5505).

AmbynaTopHble ycnyru

Keystone First nokpbiBaeT Takme ambynatopHble ycrnyrn Kak gouanoTepanmio,
TPYOOBYIO Tepanuio 1 noroneauto, a Takke BbINOMHEHUE peHTreHorpadoum n
nabopaTtopHbix aHanm3oB. Baw PCP gomkeH opraHn3oBaTtb NonyyeHne Bamm aTux
ycrnyr B 0O4HOM u3 yupexaeHun cetn Keystone First.

NHdopmaumto o nonyyYeHun npeaBapuTenbHOrO pa3peLleHunst CM. Ha cTp. 37; TaMm Bbl
Takke HangeTe cBeAeHUs O TOM, Arsi Kakux aMOynaTopHbIX YCIyr MOXeT
noHagobuTbcs NpegBapuTenbHOE paspeLleHme.

Ana nonyyeHnsa AONONHUTENBHOM MHGPOPMaLMK O JonnaTtax 3a ambynaTopHble ycnyru,
CM. LLKany gonnat B NPMBETCTBEHHOM NakeTe. Bbl Takke MoOXeTe HanTu aTy
MHopmaumio Ha Hawwem Beb-carite www.keystonefirstpa.com vunu B pasgene
«Ycnyru, nokpbiBaemble nraHom» Ha cTp. 30 9TOro pykoBoACTBa.
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YCner yypexaeHnda ¢ CeCTPUHCKUM yxoaom

Keystone First nokpbiBaeT npebbiBaHWE B yYpEXAEHUN C CECTPUHCKUM YXOO0M
cpokom ao 30 gHewn. Ecnn Bam TpebyeTtca npebbiBaHne B y4peXaeHUn C CECTPUHCKUM
yxogom (gonblue 30 aHen), Bbl MOXeTe nogaTb 3asiBNeHne Ha y4acTne B nporpaMmme
Community HealthChoices lNpn atom BygeT npoBeaeHa oueHKa BalLMX NpaB Ha
ydacTtue B nporpamme Community HealthChoices. Ecnn y Bac ecTb Bonpoch! unm sam
Hy>KHa JononHuTenbHasa nHgopmauus, 3soHute B Otaen obcnyxmBaHms y4acTHUKOB
no tenegoHy 1-800-521-6860 (TTY 1-800-684-5505).

BonbHU4YHOE oGcnyXuBaHue

Keystone First nokpbiBaeT CTOMMOCTb rocnMtanusaumm u ambynaTtopHoro
o6cnyxumBaHus. Ecnn Bam TpebyeTtca rocnutannsaund, HO CUTyaums He ABnsieTcs
3KCTpeHHOM (HeoTnoxHou), PCP nnu Bpay-cneunanucT opraHusyoT Ans Bac
pa3mMeLleHune B 6onbHuLe cetn Keystone First n 6yayT ocylecTBnATb BaLle
obGcnyxmMBaHue gaxe ecnu B nepuog npebbiBaHns B CTalMoHape Bam NnoHagobutcs
nomoLub Apyrnx spayen. NpebbiBaHne B 6ONbHUYHOM CTauMoHape OOSMKHO ObiTb
onobpeHo Keystone First. Utobbl y3HaTb, coctount nn 6onbHuMLa B cetn Keystone
First, 3BoHuTe B OTAen obcnyxuBaHusa y4actHukoB no ten. 1-800-521-6860

(TTY 1-800-684-5505) nnn o3HakoMbTeCh C katanorom Keystone First Ha Be6-cante
www.keystonefirstpa.com.

Ecnu Bac rocnutannsnpoBanu B CBA3WN C 9KCTPEHHOM (HEOTMOXHOW) CUTyauunen, Bbl
camu, YneH Balen ceMbn Unun gpyr/noapyra AomkHbl coobwmnTb 06 3ToM Bawemy PCP
Kak MOXHO CKopee, HO He nosgHee, 4eM vepes 24 yaca nocre Toro, kak Bac
rocnutanuaupoBanu. Ecnu Bac rocnutanuauposanu B 60MbHULLY, HE y4acTBYIOLLYHO B
cetn Keystone First, Bac Moryt nepeBectu B 60MbHULLY, YH4aCTBYIOLLYIO B CETU
Keystone First. Bac He 6yayT nepeBoanTb B Apyryto 60MbHMLY, NOKa Bbl HE OKpenHeTe
AOCTaTOYHO.

OuyeHb BaXxkHO, YTOObI Bbl noceTunu Balwlero PCP B TeyeHne 7 gHEN nocrne BbIMUCKMU.
MoceleHne PCP HenocpeaCTBEHHO NoOcne rocnutann3auny noMoXeT BaM BbINOMHATb
pekomMeHgaLmm, Nnosly4yeHHble B 60MbHULE U NPeSOTBPATUTL BO3MOXHYH MOBTOPHYHO
rocnutTannaauuio.

NHorga Bam MOXeT NOHaAobuTbCst 06paTUTLCS K Bpady Uu NPOUTH KypC NeYeHus B
6onbHMLe 6e3 rocnMTanu3aumnm Ha Houb. Takue ycnyrm HasblBatoTCs aMOynaTopHbIMU
BOMNbHUYHBIMY yCryramu.

Ecnu y Bac ectb Bonpochl, 38oHMTe B OTAen 06CnyXMBaHUS y4aCTHUKOB MO Ter.
1-800-521-6860 (TTY 1-800-684-5505).
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Ana nonyyeHnsa AONONHUTENBHOM MHGOPMaLMK O gonnaTtax 3a 60NbHUYHbBIE YCIYTN,
CM. LLKany gonnat B NPMBETCTBEHHOM NakeTe. Bbl Takke MOXeTe HanTu aTy
MHopmaumio Ha Hawwem Beb-carite www.keystonefirstpa.com vunu B pasgene
«Ycnyru, nokpbiBaemble nraHom» Ha cTp. 30 9TOro pykoBoACTBa.

Mpodunakrnyeckue ycnyrm

Keystone First nokpbiBaeT NnpounakTuyeckne ycrnyru, Kotopble nomoratoT Bam
COXpaHuTb 300poBbe. [podunakTnyeckme ycnyru BkNo4aT He NPOCTO OAMH
KOHTponbHbIN BU3UT K PCP B roa. Cioga oTHOCATCS Takke UMMyHU3auus (MpyUBUBKK),
nabopaTopHble aHanu3bl 1 Apyrue TeCTbl UMY BUAbl CKPUHWMHIA, NOMOrarLne Bam U
Bawemy PCP cneauTb 3a BalMM 340pOBbLEM U BbISIBAATb pasnunyHbie npobnemsi. Mo
nosogy npodunakTnyecknx ycnyr obpawantechb k csoemy PCP. Bpau 6yget
KOOpAMHUpOBaTb Balle obCcryxvBaHWe B COOTBETCTBUM C NOCHEAHUMMU
pekoMeHOaLusaMu.

JKeHLmMHbI Takke MOTYT €XXerogHo BbINMOJIHATb Ma30K I'IanaHMKonay Yy ydacCTBYyOLIEro B

ceTun rmHeKoriora, NPOXoauUTb OCMOTP LLEWKU MaTKM U NofnyYaTb HanpassieHe Ha
Mammorpadutio.

Mopa nponTtn npocnnakTM4yeckum ocmMoTp?

[nsa Bcex 6e3 ncknoyeHus B nobom MpodunakTnyeckm ocMoTp y ctomaTornora 2
BO3pacTe pasa B rog.
Ecnu Bawewmy pebenky ot 0 go 12 net MpunBMBKM 1 NpohunakTUyeckue oCMoTpbl Yy

PCP pebeHka.

Ecnu Bam (unu Bawemy pebeHky) ot 11 go 20 Ocmotp y PCP pas B roa.
ner

Bce xeHLWwuHbI ExerogHbin ocmoTp y ruHekoriora (GYN) nnu
PCP.
Ecnu Bbl 6epemMeHHbI HemepnneHHo noceTtuTe akywiepa unuv

rmHekonora (OB/GYN) u goroBoputecsh o
perynapHbix Buantax. HemeaneHHo
NMO3BOHMTE CTOMATONOry U JOroBOPUTECH O
NPodUIaKTU4ECKOM OCMOTpE.
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KeHwmHbl B Bo3pacTe o1 40 neTt BbinonHeHne mammorpadunmn — exerogHo
UM B COOTBETCTBUM C pekomMeHaauunemn
Bpaya.

My>x4mnHbl B Bo3pacTte ot 50 net Mobecenynte ¢ BpayoM OTHOCUTENBHO

NPOXOXOEHUS CKPUHMHIA Ha paK NpocTaThbl.

Ecnn Bam 3a 50 Mobecenynte ¢ BpayoM OTHOCUTENBHO
NPOXOXOEHUSA CKPUHUHIA Ha paK TOSICTON U
NPAMOM KULLIKW.

MeaouumMHCKNM OCMOTP

Bbl 4omkHbI NpoxoanTb omsnkansHbii ocMoTp Y PCP He pexe ogHoro pasa B rog. 310
nossonut Bawemy PCP obHapyxuTb ntobble npobnemsl ¢ Bawmm 340pOBbEM, O
KOTOPbIX Bbl MOXeTe U He 3HaTb. PCP MoXeT HasHauuMTb BaM NPOXOXaeHne aHannsoB
nnn obcnegoBaHnin B COOTBETCTBUM C COCTOAHMEM BaLlero 340p0oBbsi, BO3PacToM m
nosiom. PCP Takxe npoBepuT akTyanbHOCTb BalMX BakUMHAUUW U HA3HAYUT
npodunakTuyeckme MeponpuaTms ana nogaepXaHus sawero 34OpoBbS.

Ecnu Bbl He yBepeHbl, TpebyeTca nn Bam NPONTU Kakne-nmbo npodunakrnyeckme
MeponpuaTus, 3BoHuTe cesoeMmy PCP unu B Otaen obcnyxumBaHus y4acTHUKOB MO Ten.
1-800-521-6860 (TTY 1-800-684-5505). B Otgene obcnyxvMBaHNs y4aCTHUKOB Bam
TaKxe NomMoryT JoroBopuTtbCs 0 BU3nTe K Bawemy PCP.

HoBble MegULIMHCKME TeXHONornm

Keystone First MmoxeT NOKpbIBaTb YCNYrn, CBA3aHHbIE C MPUMEHEHUEM HOBbIX
MeOMLMHCKNX TEXHONOMMI, Hanpumep, Nnpoueayp n o6opyaoBaHus, No 3anpocy BalLEro
PCP vnn Bpava-cneuyunanucta. lNpexae yem ogobpuTb NPUMEHEHNE HOBOW TEXHOMOIM,
Keystone First gormkeH ybeguTtbCs, YTO 3Ta TEXHONOMMNA siBnseTcs 6e3onacHou,

3 PEKTUBHON M NOAXOAMT BaM Os NneyYeHnsa

Keystone First paboTaeT ¢ akcnepTaMu, KOTOPblE KOHCYTbTUPYIOT HAC MO HOBbIM
MEONLIMHCKMM TEXHOMOMMSAM AN Hawmx y4acTHUKoB. Mbl paGoTaeM ¢ MeauLMHCKUMM
npakTMKaMm U MOXXeM NPeAnoXuTb N36paHHbIM y4acTHMKaAM HOBbIE TEXHOMNOrMYeckue
yCrnyru, Takme kak AMCTaHUMOHHOe HabnoaeHue 3a nauMeHTaMu. Y Hac ectb koMaHaa
Bpayen, KoTopble U3y4alT HOBble MeAMUUHCKME TexHornormn. OHM peLlaroT, OOMKHbI N
HOBble TEXHONOMMM CTaTb NOKpbIBaeMbIMK ycryramu. Mbl He ocBellaem
aKCrnepuMeHTarbHbIe TEXHOMOMN U METOAbl NEYEHNs, KOTOPbIE BCe ellie HaxoaaTcs B
cTagumn uccnegoBaHus.
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Ecnn Bam Heobxoamma nomoLLb C 3anucbto Ha BU3NUT, obpawanteck B Otaen
obcnyxnBaHua y4acTHUKOB nnaHa Keystone First no ten. 1-800-521-6860
(TTY 1-800-684-5505).

MeamumHckoe o6cnyxuBaHue Ha AoMy

Keystone First nokpbiBaeT obcnyxmBaHne naumeHToB B AOMALLHMX YCIOBUSIX,
OCYLLECTBIISIEMOE areHTCTBOM MeaNLIMHCKOro obcnyxmBaHust Ha aomy. Takoe
obcnyxmBaHMe Ha OMY Y NaUMEHTa BKIKOYAET YCNyry KBannuULMpoBaHHOM
MeACEeCTphbl, MOMOLLb C OCYLLECTBIIEHUEM NOBCEAHEBHOM AEATENBLHOCTM, TAKOM Kak
KynaHue, ogeBaHue 1 NpuemM nuy, a Takke usnotepanuio, TpyaoTepanuio 1 ycnyrm
noronega. O6cnyxmBaHne Ha 4OMY AOMKHO ObITb HAa3Ha4YEeHO BaLLUMM BPAYOM.

Ymncno BU3NTOB HA IOM OrpaHNYMBAETCS, ECIN TOJBbKO Ball Bpay He Nonpocut oo
ncknoYeHnn. Ecnu Bbl nonyymnm paspelueHme Ha o0CcnyxmBaHMe Ha JOMy, HO 3TO
oGcnyXmMBaHWe OCyLLECTBNSAETCA He Tak, Kak 6b11o ogobpeHo, obpawantecs B Otaen
obcnyxmMBaHUsA y4acTHUKOB nnaHa no ten. 1-800-521-6860 (TTY 1-800-684-5505) .

BcecTopoHHee Mego6cnyxuBaHue, opueHTUpPOBaHHOE Ha NauueHTa

KomnnekcHoe mepobenyxusaHue, opyeHTMpoBaHHoe Ha nauynenta (PCMH), nnum
«MeOULMHCKMIA AOM», — 3TO KOMaHAHbIN noaxo K obecneveHunto yxona. 310 He
3[4aHve, He A0OM N He MeaMLMHCKOe 0B6CnyXMBaHUe Ha OOMY.

YTto npencrtaBnseT cobon Takaa moaenb o6CcnyXuBaHua?

Bpauy, ncnonb3ayrowmin mogens KOMNEKCHOro MeaobcnyxvBaHns, OpUeHTUPOBaHHOTO
Ha nauuneHta (PCMH):

e OcyulecTBnsET MOSHbIN KOHTPOSb 3a BalUMM 340POBbLEM:
O KaK oM3MYECKUM, TaK U NCUXUHECKUM.
O 3a OCTPbIMU N XPOHNYECKMMU COCTOSAHUSIMUA.
e BbicnywwuBaeT noxenaHusa n noTpebHOCTN — Bawm COGCTBEHHbIE U YNIEHOB
BaLLEWn CeMbM.
e Vicnonb3yeT TexHonornun, YToobbi:
o [lopoepxmBaTb KOHPUAEHUMANBHOCTb NHPOPMAaLMK O BalleM 300POBbE.
o OrTcnexuBaTb Nosiy4aembin Bamu yxXo4 W yry4dwaTtb ero.
e lVicnonb3yeT kKOMaHgy KOOPOUHATOPOB OBCNYXMBAHUSA MO MECTY BaLUEro
NPOXMBaHWs, KOTOpas
0 PaspabatbiBaeT nnaH obcnyxmBaHus, eCcnv y Bac MMeeTCs CIoXHOoe
XPOHMYeckoe cocTosiHne. KoHCynbTupyeTcsa ¢ BalmMm BpavoM, 4Tobbl
YTOYHUTb HanNu4yune y Bac CroXHOro XpOHNU4YECKOro COCTOAHUS.
o [logknioyaeT Bac Kk pecypcam coobuiectsa N0 MECTY NPOXUBAHUS.
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KoopanHauusa nevyeHus

B Keystone First nmetotca gobpoBonbHbIE NPOrpamMmbl C LEfbl0 MOMOYb BaM fyyLle
obcnyxumBaTb cebs B TEX criyyasix, Koraa y Bac MMeeTCa OAHO U3 HUXKEeNepeUYnCcrneHHbIX
coctosHun. B Keystone First nmetotca meHemxepbl N0 MeAULMHCKOMY
obcnyxmBaHuio, KoTopble ByayT paboTaTb C BaMu 1 BallMMu Bpadamu, YToObl
obecneuynTb Nony4vyeHme Bamu Bcex [Ans ydactus B 3TUX nporpammMax Bam He
TpebyeTcsa HanpaeneHue oT Bawero PCP; He B3umatoTca Takke gonnarhbl.

Ecnn y Bac nmeeTtcsa ogHO 13 HUKeNepeyYnCcneHHbIX COCTOSHUI, Bbl MOXeETe NPUHSATb
y4yacTue B COOTBETCTBYHOLLEN CneLumanbHON nporpamme:

AcTtma.

XpoHuyeckasa o6cTpyktuBHas 6onesHb nerkux (XOBJT).
[Ovnaber.

CeppaeyHo-cocygucTtoe 3abonesaHue.

remodunus.

BLY/Cnna.

CeprnoBngHoOKneTo4Has aHeMus1.

K y4yacTuio B nporpamMmmax MOXXHO NPUCTYNMUTb HECKOJIbKUMMU cnocobamu:

e PCP, Bpau-cneuynanuct nnv gpyron MeapaboTHUK MOXeT NPeanoXunTs Bam
yyacTtue B nporpamme. B Takom crnyyae Bpad NO3BOHUT HAM U MOMPOCUT
BKMIOYMTb Bac B Nporpammy.

e Mbl MOXeEM MOHATb U3 AaHHbIX Ballen MeguLMHCKOW KapTbl, YTO y4YacTue B
nporpaMmme MOXeT NPUHECTN BaM Nornb3y. B Takom criydyae mbl BbilwemM BaMm no
noYTe COOTBETCTBYIOLLYI0 MH(POPMAaLIMIO U MO3BOHUM BaM U NPeasioxXnM
NPUCOEANHUTBCA K NporpamMme.

e Bbl MmoxeTe cnpocutb 06 atom camn! Obpawanteck B Otaen obcnyxmsaHns no
Ten. 1-800-521-6860 (TTY 1-800-684-5505), 4Tobbl y3HATb O OCTYMHbIX
nporpamMmax.

OTn NporpaMmmbl MOMOIYT HaM fyylle NOHATb COCTOSIHME BaLlero 300poBbs. MeHepxkep
no MeguLMHCKOMY oBcnyxmBaHuo 6yaeT KOOpANHUMPOBATL BaLLE fleYeHUe U BbiCbiNatb
BaM MHOpMaLMIO, KacaloLLyCsl Ballero COCToAHUS unm 3aboneBaHus.

Ecnu y Bac BO3HUKHYT AONONHUTENbHbIE NOTPEBHOCTU, MEHEAXEP N0 MEQULMHCKOMY
obcnyxmsaHuo bygeT coTpyaHuyaTe ¢ Bamu 1 Bawmm PCP. Bbl cmoxeTe ycTaHOBUTb
CBOW NNYHbIE LIenuy No yIyyLIeHN0 CBOEro 300p0OBbs U Ka4ecTBa XU3HW 1 paboTaTtb Hag
NX OOCTUXEHNEM.

Kak yyacTHuk Keystone First Bbl MMeeTe NpaBo 0TKasaTbCs OT y4acTusl B 3TUX
nporpammax. Bbl MoxxeTe coobLwmTb Ham 06 3ToM no TenedoHy UM B MIMCbMEHHOM
Buae. Ecnu Bbl He 3axoTuTe y4acTBOBaTb B 3TUX NporpaMmax, 3To HUKOMM 06pasom He
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NOBMMSIET Ha BaLlUK NbroTbl B pamkax Keystone First. 3To He noBnusieT Takxke Ha
OTHOLLEHME K BaM CO CTOPOHbI nnaHa Keystone First n Hawmx Bpa4en unm co CTOpOHbI
OTtgene coumanbHoro obecneyeHuns (DHS).

Ecnu y Bac BO3HUKNM kakne-nnbo BONpOChl O HALLUX CrieumnanbHbIX MporpamMmmax unm Bbl
He XOTUTe y4acTBOBaTb B HMX, NO3BOHWUTE B [Nporpammy ynpasneHus obcrnyxmBaHnem
no ten. 1-800-573-4100 (TTY 711). Cnegys coctaBneHHOMY BalLUMM Bpa4yoM fevyeHus 1
y3HaBas 6orbLue 0 cBOeM 3aborieBaHMM U COCTOSHUM, Bbl MOXETe NoAAepXaTb CBOe
3gopoBbe. MeHempkepbl Keystone First no meguuuHckomy obcnyxmBaHmio
nocTaparoTcs NOMOYb BaM MOHATb, Kak nydle 3aboTtntbes o cebe, BbINONHASA
pekoMeHgaumm Bpada, nyyas nHopmauuio o0 Ballnx fiekapcTaax, ynydlas ablxaHve
1 NpefocTaBnAs MHpopMaumio Ans pacnpocTpaHeHns B coobuectse. Ecnun y Bac ectb
BOMPOCbI, MO3BOHUTE BalueMy NMYHOMY TepaneBTy unu B Otaen obcnyxueaHus
y4acTHuKoB no TenedoHy 1-800-521-6860 (TTY 1-800-684-5505).

Mporpammy paHHero nepuoaunyeckoro o6crneaoBaHUA, AUAarHOCTUKA U NieYeHUs
(EPSDT).

Ycnyrm EPSDT poctynHbl ons geten B Bo3pacte Ao 21 roga. VIx Takke HasbiBaoT
AEeTCKMMU NpodunakTniecknmm ocmoTpamu. PebeHka MoXeT ocmaTpuBaTh negmarp,
ceMeuHbIN Bpay unv ceptuumumnpoBaHHaa unsioMmpoBaHHas NpakTukyoLwwas
megcecTtpa (CRNP). BeibpaHHbin Bamn megmumHckmnii pabotHuk 6yaet PCP Bawero
pebeHka. Llenb npodunakrmyeckmx 0CMOTPOB — CBOEBPEMEHHOE BbISIBNIEHNE U
yCTpaHeHne BO3MOXHbIX npobnem co 3gopoBbeM. Ecnu y Bac ecTb BOnpochl,
NMO3BOHWUTE BalLeMy NMYHOMY TepaneBTy unu B Otaen obcnyxmBaHus y4acTHUKOB NO
TenedoHy 1-800-521-6860 (TTY 1-800-684-5505).

Korna Heo6xoamMmo npoxoautb ocMmoTpbl EPSDT?

[deTn n monoable B3pocCrble OOMKHbI NPOXOAUTb OCMOTPbI B COOTBETCTBUN C
npeacTaBneHHbIM HuxXe rpadoukoM. [NMpuaepxmBaTbCa 3TOro rpadomka 04eHb BaXHO,
Aaxe ecnu Baw pebeHok 3a0poB. Bpau coobwumt Bam, korga Heob6xoanmMo BbINONHUTD
BM3nNT. MnageHupbl n aeTn mnagwero Bo3pacta A0SMKHbI MPOXOANTb HECKOMBbKO
OCMOTPOB B rof, Toraa kak ans geteun B Bo3pacte 3—20 net gocraTtoyHo 1 ocmoTpa B
rog.
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PeKOMeHnyeMbIIﬁ l'pa(bVIK CKPUHUHIOBbIX OCMOTPOB

3-5 gHen 0-1 mecsaues 2-3 mecsueB 4-5 mecsueB
6-8 mecsueB 9-11 mecsaueB 12 mecsaueB 15 mecsaueB
18 mecsaueB 24 mecsaueB 30 mecsaueB

HeTun B Bo3pacte 3—20 neT A0SMKHbI MPOXOAUTb OCMOTPbI €XXerogHo

Yto penaet Bpay B xoge ocmotpa EPSDT?

Bpau Gyanet 3agaBatb Bam U Ballemy pebGeHKy BOMpoChl, NPOBEAET pasfnyHble TECTbI U
NPOBEPUT, HACKONbKO pebeHoK Bbipoc. BoT HekoTopkle 13 BUAOB 06crnenoBaHuiA.
KOTOpbI€ MOTYT BbINOMHATLCS B 3aBUCUMOCTM OT Bo3pacTa pebeHka u Heo6X0aUMOCTU:

e [lpoBeaeHne MeanUMHCKOro oCcMoTpa.

e BakuuHauusa

e [lpoBepka 3peHus

e [lpoBepka cnyxa

e CKPVHMHI Ha ayTu3Mm

o CKpuHWHr Ha Ty6epkynes

e OcmMOTp nomnocTtn pta

e [lpoBepka apTepuanbHOro gaBrieHns

e VH(popmmpoBaHme o 3gopoBbe M 6eszonacHoOCTH

e [lpoBepka nHgekca maccobl Tena pebexka (MMT)

e  CKPUMHMHI U/Mnn KOHCYNbTUPOBaHUE Ha NpeaMeT noTpebneHms TabayHbIx
n3genun, ankoronsa n HapKoTUKOB — HavmMHagda ¢ 11 net

e CKPWHMHIOBbIN aHann3 Mo4u

e CKPWHMHrOBbLIN aHanM3 KPOBM Ha Hanuyune ceuHuUa

e CKpPWHUWHr Ha nNpeagMeT OTCTaBaHWA B pasBUTUN

e CKpUWHUMHI Ha genpeccuio, HaynHas ¢ 12 net

e CKPWHUMHI Ha MaTEepPUHCKYIO Aenpeccuto

MnaH Keystone First nokpeiBaeT ycnyrn, Heobxoaumble Anst ycTpaHeHnsa npobnem co
310pOBbEM, BbISIBIEHHbIE B XoA4e ocmoTpa EPSDT.

[nsa peTten ¢ ocobbiMn NOTPEOHOCTAMN OOCTYMHbI JONONTHUTENbHbBIE BUAbI

o6cnepoBaHuii. MPOKOHCYNbTUPYNTECH C Bpa4YoM, YTOObI Y3HATb, HYXXHbI N1 BalLeMy
pebeHKy fononHuTenNbHble BUAbI 06cnegoBaHUn.
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Pa3znen 4

Ycnyru, oKkasbiBaeMble BHe CeTU Unu
BHEe 30Hbl AeNCTBUA NnaHa
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Bpauu, He Bxoasime B ceTb

Bpaun, He BxoadLme B CeTb, — 3TO Bpayu, Y KOTOPbIX HE NOAMUCAH KOHTPaKT C
Keystone First Ha npegoctaeneHue ycnyr yyactHukam nraHa Keystone First.
Bo3moxHbI cuTyaumm, korga Bam Heo6xoanmMo obpaTUTLCA K Bpady unu B 60nbHULY, He
yyactsyowmm B cetn Keystone First. Ecnv 3To nponsongeT, Bbl MOXeTe NonpocuUTb
csoero PCP nomo4b Bam. Y PCP ecTtb 0cobbii Homep TenedoHa ansa cBAsn ¢
Keystone First, n oH MOXeT nonpocuTb Ans Bac paspeLleHns obpaTuTbCs K He
yyacTteyowmm B cetn Keystone First nposeput Hanuyne B 3TOM panoHe Apyrux
Bpayen unv MegydpexaeHun, Kotopble Mornm 6bl Oka3aTb BaM Ty NOMOLLb, B KOTOPOK
Bbl HyXXgaeTechb, Mo BallemMy MHEHUIO Unn no MHeHuio Bawero PCP. Ecnu Keystone
First He cmoXxeT NnpegocTaBnTb Bam BbIOOP MO MeHbLUEN Mepe 13 2
Bpaden/MeayypexaeHun B 3TOM panoHe, To Keystone First nokpoet ycnyru Bpada, He
y4acTBYIOLLIErO B CETMU.

NMonyyeHue ycnyr BHe 30HbI AeUcTBUA NnaHa Keystone First

Ecnu Bbl HaxoguTech BHe 30HbI AencTBuA nnaHa Keystone First n y Bac HabnogaeTcs
9KCTpeHHas (HEOTNOXHaA) MeanuUnHCcKasa cuTyaums, obpalwlantecs B bnvxkaniiee
oTAeNeHne HeOTNOXHOM NOMOLLM UK 3BOHUTE NO Tesl. 911. B 9KCTPEeHHbIX
(HEOTNOXHbIX) MEANLMHCKNX CUTYaUMAX Bbl HE OOMKHbI obpawaTtbea B Keystone First
AN nonyvYeHns meguumHckon nomown. Ecnm Bam Heobxoauma rocnuTtanusaums,
coobwunte 06 aTtom ceoemy PCP.

Ecnu Bam Heob6xoamMMa HeaKCTpeHHas MeguumMHCKas NoMoLLb, Korga Bbl HAXOAUTECH
BHE 30Hbl AeNCTBUS NnaHa, no3soHuTe csoeMy PCP nnn B Otgen o6enyxunBaHus
y4acTHuKoB no Homepy 1-800-521-6860 (TTY 1-800-684-5505), koTOpble OpraHu3yloT
ANS Bac COOTBETCTBYKOLLEEe 0BCNy>XnBaHue.

Keystone First He onnavvBaeT MeANLMHCKNE YCIyry, OKa3aHHble 3a npegenavu CLUA
unu Tepputopun CLLA.

chym, OKa3biBaemMble BHe nriaHa

Bbl MOXeTe nmeTb NpaBo Ha NONyyYeHne ycnyr, MOMUMO TeX, KOTOpble NPeayCMOTPEHbI
nnaHom Keystone First. Huxke nepeduncnaioTca HEeKOTopble YCryru, KOTopble
AOCTYMHbI. HO HEe NOKpbIBatOTCA nNnaHom Keystone First. Ecnv Bbl XoTUTE NONyyYnTb
AOMNOMNHUTENBHYIO KOMUIO YBEAOMIEHUS, NO3BOHUTE B OTAEen 06CNyXMBaHUA KNMEHTOB
nporpamMmmsl no TenedoHy 1-800-521-6860 (TTY 1-800-684-5505).
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TpaHCHOpTMpOBKa B HECPOYHbLIX MEOAULUUHCKUX crny4asnX

Keystone First He NOKpbIBaeT TPaHCNOPTUPOBKY B HECPOYHbIX MEOULIMHCKUX Cry4asax
ansa 6onblimHcTBa yyactHmkoB HealthChoices. Keystone First moxeT nomoyb Bam
opraHvM3oBaTb TPaAHCMNOPT AN NOEe34KN Ha NOKPbIBaeMble NSIaHOM BU3UTLI Yepes Takue
nporpaMmmbl kak Shared Ride nnu lNporpamma npegocTtasneHns TpaHcnopTa
yyactHukam Medical Assistance (MATP), 4uTo onmucaHo Huxe.

Keystone First nokpbiIBaeT TpPaHCNOPTUPOBKY B HECPOYHbIX MEANLMHCKMX CIyYasx,
ecnu:

e Bbl NnpoxnBaeTe B yupexxgeHum CeCTPMHCKOro yxoaa u Bam Heobxoammo
noexaTtb Ha NpMem K Bpayy, B LEHTP CPOYHON MeAULMHCKOM MOMOLLM UM B
anTeky ona nonyyeHus niobon ycnyrm B pamkax Medical Assistance, DME vnu
AN18 NonyYeHns fiekapCTBEHHOro npenapaTta

e Bawm TpebyeTtca cneumanmampoBaHHbIM TPAHCNOPT 4S9 HECPOYHbIX MEOULMHCKMX
cUTyauun, HaNnpMMmep, ecnuv Ang B1u3uTa K Bpady Bam TpebytoTCca HOCUIKN.

Ecnu y Bac ecTb BONpOCbl OTHOCUTENBLHO TPAHCMOPTUPOBKN B HECPOYHbIX MEONLIMHCKUX
cnyyasx, nossoHute B Otaen obcnyxumBaHus y4acTHMKoB no Homepy 1-800-521-6860
(TTY 1-800-684-5505).

Nporpamma npepocTtaBrneHMA TpaHcnopTa y4acTtHuKam nporpammbl Medical
Assistance (MATP)

Mporpamma MATP npegocTtaBnsieT HECPOYHYKO TPAHCNOPTUPOBKY Ha NPUEM K
yyacTteyowwmm B nporpamme MA Bpayam, unuv B anteku no Bawemy Bolbopy n obpatHo.
OTa ycnyra npegoctasnserca Bam 6ecnnaTtHo. MNMporpamma MATP B Bawem okpyre
onpegenseT, TpebyoTca N BaM Takme yCnyru n ecnv aa, To npeaoctaBnsaet
COOTBETCTBYOLMI BUA TpaHcnopTa. TpaHCNopTHbIE yCcnyrn 06blYHO NPeaoCcTaBNATCA
cnegytowmm obpasom:

e Tam, rge umeetcs obuiecTBeHHbIV TpaHcnopT, MATP npegocTaBnseT TOKEHbI,
npoesaHble buneTbl UM BO3MELLAET pacxobl Ha Npoe3s B 06LeCTBEHHOM
TpaHCcnopTe, eCnu Bbl NPOXMBaeTe B npeaenax 4 MU oT yCTaHOBNEHHOM
OCTaHOBKM OBLLLECTBEHHOIO TpaHcnopTa.

e Ecnny Bac ecTb BO3MOXHOCTb BOCMOMb30BaTbCS CBOEW COOCTBEHHOW UMW YbEN-

TO mawwnHon, MATP mMoxeT onnatuTb Bam pacxofbl B pacyeTe Ha pacCTosiHue
NAOC CTOMMOCTb MAPKOBKM MPU HANMYUN OENCTBUTESNbHBIX KACCOBbLIX YEKOB.

e B mecTax, rae obLecTBEHHbIV TPAHCNOPT HEAOCTYNEH UM HE NOAXOANT BaM,
MATP npepgocraBnseT cneuTpaHcnopT, Hanpumep, YpProHbl Um
MUKPOaBTOOYChI, B TOM 4Mcne o60pyaoBaHHbIE NOABEMHUKOM, NN TaKCH.
O6bI4HO Takon TpaHcnopT obcnyxmBaeT 6onee Yem OQHOrO Naccaxmpa,
3abupas nx B onpegeneHHbIX MecTax u 3aTem oTBo3si 06paTHo.
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Ecnu Bam HeobBxoaum TpaHCnopT ANs npoe3ga Ha NpueM K Bpady unv B anTeky,
obpatuteck B MATP gns nony4yeHus 4ONOSHUTENbHOW MHpopMaLUmn 1 pernctpauum
AN19 NONyYeHns yCryr.

BUCKS. ..o 1-215-794-5554 nnu 1-888-795-0740
Chester......coooiiiiii 1-484-696-3854 vnn 1-877-873-8415
Delaware.........cccooviiiiiiiii, 1-610-490-3960
Montgomery.........cooviiiiiiiiies 1-215-542-7433
Philadelphia..............c.ccooil 1-877-835-7412

[MonHbIN cnncok KOHTakTHOW nHopmMauun MATP no okpyram MOXHO HanUTK 34echb:
http://matp.pa.gov/CountyContact.aspx.

MATP 6ygeT coTpyaHudath ¢ Keystone First nnvm sawmnm Bpadom, YToObl NOKPbITb
pacxofbl Ha Ball NpPoe3[ K Bpady 4S9 OKa3aHUs NoKpbIBaeMOW NiaHoOM YCryri.
Keystone First cotpygHudaet ¢ MATP, 4yTo6bl OpraHM3oBaTb HEOGXOANMbIN BaMm
TpaHCcnopT. Bbl MOXeTe Nony4YnTb AONOSTHUTENBHYIO MHopMaLmio, no3soHnB B OTaen
o6cnyxmMBaHUsA yyacTHUKoB no TenedoHy 1-800-521-6860 (TTY 1-800-684-5505).

NMporpamma nomowm xeHwmHam, aetam u mnageHuam (WIC)

[Mporpamma nomoLum xeHwmHam, getam n mnageHuyam (WIC) npegocrasnser
3[10POBYIO MULLY U CBSA3aHHbIE C NUTAHWEM YyCnyryn MrnageHuam, Aetam go 5 nert, a
TaKke 6epeMeHHbIM XeHLMHAaM, poXeHuLuam 1 kopMmsawmm matepsam. MNMporpamma WIC
MOMOXET BaM W BalleMy Marblilly XOpOLOo NuTaTbes, oby4as Bac npuHUmMnam
3[10pOBOro NUTaHWS U NPegocTaBnsas NPOAYKTOBbLIE KYMOHbI ANS UCNOJIb30BaHWS B
NpoaOBOSbCTBEHHbIX MarasnHax. [Nporpamma WIC nomoraeTt obecneunTts MnageHLUeB 1
ManeHbKNx geTen 3gopoBon nuLlen, 4Tobbl OHM Mornn pacTtu 3gopoBbiMn. O TOM, Kak
npucoegnHnTbLCA K nporpamme WIC, Bbl MOXeTe y3HaTb Ha BU3UTE K akyLuepy-
rmHekonory unu no3soHue no Homepy 1-800-WIC-WINS (1-800-942-9467). Ons
nonyyYeHnsa AoNoNHNTENbHOM MHGopMaLmm nocetuTte Beb-cant WIC www.pawic.com

Mporpamma npoc¢unakTMkn HacUnNuA B ceMbe
[omaliHee Hacunme — aTO Mofenb NOBeAEHNS, NPY KOTOPOW OAMH YeroBeK NblTaeTcA
NoslyYMTb BfaCTb UM KOHTPOSb HaZ OPYrMM YeSIOBEKOM B CEMbE UMM UHTUMHbIX
OTHOLLEHMUSIX.

CyLecTBYIOT pasnmyHble TUMbl JOMaLUHero Hacunus: BoT HekoTopble NpuMepbI:

e OMoOUMOHAaNbHOE Hacunue
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e  ®dunsmyeckoe Hacunume

e [lomoratenbcrBa

e CekcyarnbHoe Hacunue

e ®dunHaHcoBOE Hacunme

e CnoBecHoe Hacunue

e JKecTokoe obpalleHne ¢ npecTapensim

e XXecTokoe obpalleHme ¢ NONoBLIM NAPTHEPOM NPU COBMECTHON XXMU3HU
e KecTokoe obpalleHne ¢ NOfoBbIM NAapTHEPOM

e [lomawHee Hacunue B JIFBTK-coobuiecTse

CyLIJ,eCTByI-OT pas3nnyHble Ha3BaHNA AOMallHero HaCumnu4: Ero HasbiBalOT Hacunuem,
AJOMallHUM Hacurimem, CbVI3VI‘-IeCKVIM Hacunmem, Hacurimem co CTopoHbl MHTUMHOTIO
napTHepa, Hacunmem B cemMbe, CYNpPYyXXeCKMX OTHOLUEHUAX NN Hacunmem Ha
cBMOaHnAX.

Ecnn yto-nnbo 13 aTtoro npPoncCxXoanT Uin nponcxoansio ¢ Bamum, €Ccriim Bbl boutechb
CBO€ro napTtHepa, Bbl MOXXeTe HaxXoOAUTbCH B aTlvloccbepe XECTOKOCTU N HaCUiunAa.

Hacunue B ceMmbe gBNgeTCa NnpecTynnieHMem, n B 3TOM cryyae ansa Bac 4OCTYMHbI
cpencTBa NpaBoBOM 3aLUmThl. BelpBaTbcs N3 atMocepbl HACUNUA HENEerko, HO Bbl
MOXeTe NoJSTy4YmUTb NOMOLLIb.

Fae moxHo nony4ynTb NOMOLb:

[opsayas nuHusa HaumoHanbHoro kommuTteTa no 6opbbe ¢ AOMALLIHUM HACUINEM

1-800-799-7233 (SAFE)
1-800-787-3224 (TTY)

Ob6beauHeHve WwraTta Pennsylvania npoTyB goMalUHEro Hacunus

Ycnyru, npegoctaBnsieMble Ans XepTB HAaCUNUS, BKIIOYAOT MHTEPBEHLUMIO B KPUSUCHbIX
CUTyauusiX, KOHCYNbTUPOBaHWNe, obpalleHne B Nonmuuio, 3a MeAULIMHCKOM NMOMOLLbIO U
B Cy[, NPedocTaBrieHne BPEMEHHOIO yoexuia ans XXepTB U AeTel, HAaXOASLMXCS Ha
NX KaMBEeHUN. IMetoTest Takke NporpaMMbl NPOMUNAKTUKN U NPOCBELLEHNS,
CHWXatloLLMe pUcKk Hacunusi B o6LLEeCTBE.

1-800-932-4632 (B Pennsylvania)

CeKcyaanoe Hacunune n n3HacunnoBaHue

CekcyanbHoe Hacunue BKroYaeT Nnobble HexxenaTenbHble cekcyarbHble KOHTaKTbl,
CrnoBa unun AencTBUS CeKCyaribHOro xapaktepa, NpoTMBopeYallme Bore Yyenoseka. [Ans
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coBepLueHnA cekcyaribHOro Hacmnma Moryt ncnojib3oBaTtbCa cuna, yrpoasbl,
MaHUNyNnAUUM nnn NpuHy>xneHue. CeKcyaanoe Hacunmne MOXeT BKIo4aTb:

W3HacunosaHwme

CekcyanbHoe Hacunue

WHuecT

CekcyanbHoe Hacunue Hag pebeHkom

W3HacunoBaHne Ha cBMAaHUN Uy NO 3HAKOMCTBY

TuckaHbe unu oLyrnbiBaHUe

OTtnpaBka CMC ceKkcyaribHOro xapakrepa

PutyansHoe Hacunve

KoMmmepueckas cekcyanbHasa akcnnyatauma (Hanpumep, NpoCcTUTyLnS)
CekcyanbHoe gomoraTenbCTBO

AHTU-JICBTK + TpaBnsa

OKCrMbUUMoHN3M 1 Byarepuam (akt npocmoTpa, ooTorpadmpoBaHns unm
CbEMKN B MECTe, re MOXHO OXnaaTb yeAUHEHUS)

e [lpuHyXOeHMe K y4acTuio B MPOU3BOACTBE NopHorpadum

Yy nepexmBLLUNX CeKcyalibHOE Hacuime BO3MOXKHbI cpwsmqecme, ncnxmn4yeckune mnnm
OMOLUMOHarbHble nepexmnBaHUA. I'Iepe>KV|Bum17| CeKcyalibHOe Hacumnme Moxet
4yBCTBOBaTb cebsa ogMHOKMM, HanyraHHbIM, NOCTbIAHBLIM U 00ATbCA, YTO HUKTO eMy He
noBEPUT. McueneHne MoXeT 3aHATb BpeMA, HO OHO BO3MOXHO.

Fae moxHo nony4ynTb NOMOLb:

KpuaucHble ueHTpbl Pennsylvania nomoraroT Kak B3pOcCsibiM, TaK U AeTAM, CTaBLUNM
XepTBamMu Hacunud. Takue ycnyru BKNOYatoT:

e becnnatHoe 1 KoHWAEeHUMANbHOE KPYrioCYyTOYHOE aHTUKPU3UCHOe
KOHCYNbTMpPOBaHWE.

e [lomowb ceMbe, ApY3bsM, NAPTHEPY UMK CyMpPYry KepPTBbl HACUNUS.

e VHdopmaumsa 1 HanpaBneHus B Apyrue cnyobl B BalLleM permoHe u
npodumnakTuyeckme obpasoBaTesibHble NporpaMmbi.

3BoHUTE No Ten. 1-888-772-7227 vinn noceTute Be6-CanT Mo CCbINKe HUXe, eCrnn Bam
HY>XEH Ball MECTHbIA LeHTP NOMOLLN XepTBaM HaCcumus.

O6beanHeHne wtata Pennsylvania npotue Hacunus (www.pcar.org/)

YCner paHHero o6cnepoBaHusa U BMelwaTenbCcTBa

PasBuTue kaxxgoro pebeHka yHUKanbHbIA NPoLEece, HO HEKOTopble AeTU OTCTaloT B
CBOEM pa3BuTUK. [1eTsiM ¢ 3a4ep>KKOM U HapyLLUEHUSIMU PasBUTUS U UHBANUOHOCTbLIO
MOXeT NpuHecTn nonb3ay MporpaMmma paHHero BMeLlaTenbCTBa.
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Mporpamma paHHero BMeLlaTenbCcTBa NPeaocTaBnseT noaaep KKy 1 ycrnyrn ceMbsiM C
AeTbMM OT pPOXOEeHUs 0o 5-neTHero Bo3pacTa, y KOTopbix HabrogarTcs 3agepka
pPasBUTMS U MHBaANUOHOCTb. YCRyrn NpeaocTaBnstoTCs B eCTECTBEHHbIX YCIOBUSIX, TO
ecTb Tam, rae pebeHok Haxoguncs 6bl, He Byab y Hero 3agepXkn UM U UHBaNUAHOCTW.

Mporpamma v ycnyru paHHero BMelLaTenbCcTBa NpeAHasHa4YeHbl ANs YA0BNEeTBOPEHWS
noTpebHoCTel AeTel ¢ HapyLUEHVUSIMU Pa3BUTUS U MHBANMAHOCTLIO, a Takke
NOAAEPXKKN UX CEMEN OXBaTbIBaOT crieaytoLime obnacrtu.

dusnyeckoe pasBuTre, B TOM YUCIE 3pEHME N CIYX
KorHuTuBHbIE OYHKUMN

Pa3BuTtne koMMyHMUKaTUBHbBIX CNOCOBHOCTEN
CoumanbHoe nnvm amMoumnoHanbHoe pasBuTue
ApanTuBHoe passuTue

Pogutenu, y KOTOpbIX UMEKTCS BOMNPOCHI OTHOCUTENBbHO PasBuUTUS AeTen, MoryT
o6pawaTbca Ha ropsadyto nuHMio CONNECT no Homepy 1-800-692-7288 nnn nocetntb
Be6-cant www.papromiseforchildren.org. Nopayas nuHmua CONNECT nomoraeT ceMbsim
Haxo4UTb pecypchbl U NpegocTasnseT NHpopmaLmo 0 pa3sBuTuM eTen B Bo3pacTe oT
poxgeHna 0o 5 net. Kpome toro, CONNECT mMoxeT NoOMOYb poaUTESNSIM B KOHTaAKTax C
[Mporpammown paHHero BMelLaTenbCTBa B OKpyre no MecTy XuTernbCcTBa UNn ¢ MECTHOM
[Mporpammon paHHero BMellaTenbLCcTBa AN AeTen QOLKONbHOro Bo3pacra.
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Pa3zpnoen 5

OcoOble noTpebHOCTH

79



PykosoacTBO AnA yyacTHMKOB nnaHa Keystone First — 2023

OTpeneHne nomMmowm NOAAM € 0COObLIMU NOTPEOHOCTAMMU

Keystone First ctpemmntca NOMoYb BCEM y4aCTHMKaAM B NOSTYYEHUN TOW NOMOLLM.
KoTopasi UM Heobxoauma. MeHempkepbl No koopanHaumm yenyr Keystone Firstans
nogen ¢ ocobbiMm NOTPEOHOCTSAMM NPOLLNM cneLumanbHY NOATOTOBKY MO OKa3aHWUIo
HaLIMM y4acTHUKam ¢ ocobbiMn NOTPeBHOCTAMM agpecHon nomoLn. MeHeoxepsbl
OoTAEeneHnst NOMOrakT y4aCTHMKAM C MCUXUYECKON Mnn (oM3nNYeCKON NHBaNMOHOCTbIO,
CMNOXHbBIMWN NN XPOHUYECKMMUN 3aboneBaHNAMN 1 JpyruMmn 0cobbiMu NOTPEBHOCTAMM.
Keystone First ncxogut u3 Toro, 4TO BaM 1 BalLEN CEMbE MOXET NOHaA0bUTLCSA
nomoLLb ¢ Nnpobnemamu, KOTopble MOryT He BbITb HENOCPEACTBEHHO CBA3aHbl C BalUUM
3gopoBbemM. OToeneHne nomoLm nasamMm ¢ ocobbiMu NOTpebHOCTAMN HangeT
nporpamMmbl 1 areHTCTBa MO MECTY BaLLEro XXMTemnbCTBa, KOTOpPble NOMOryT Bam U
BaLLEN CEMbE CNPaBUTbLCS C BalMMM NOTPEBHOCTAMMN.

Ecnun y Bac unu y uneHa Baiuen cembm MMetoTca ocobble NoTpebHOCTH 1 Bbl XOTeNM Obl
nonyuntb nomowb OTAeneHnss NOMOLWM NoASAM € 0COBbIMM NOTPEBHOCTSAMU, NO3BOHUTE
Tyaa no ten. 1-800-573-4100 (TTY 711). OtaeneHne nomoLm niogsam ¢ 0cobbiMm
notpebHocTaAMM paboTaeT ¢ noHeAenbHUKa No NATHULY ¢ 8:00 a.m. go 6:30 p.m.
Ecnun Bam TpebyeTcsa nomoLlb Bo BHepaboyee BpeMs, 3BOHUTE NO HOMEPY
1-800-521-6860 (TTY 1-800-684-5505).

KoopauHauua ycnyr

Otaenenne Keystone First gns nomowm nogsm ¢ ocobbiMy NOTPEOHOCTAMN NOMOXET
BaM CKOOPAMHMPOBATb MeULIMHCKUE YCIyrn Af1S Bac N YfieHOB Ballen ceMbu —
ydacTHukoB Keystone First. Kpome Toro, Keystone First MoXeT Takke NOMOYb BaM C
BKMOYEHMEM B ApYyrne nporpaMmmMbl MEANLNHCKOTO 06CNy>KMBAHNSE — MECTHbIE U Ha
YpOBHe wWTara.

Ecnun Bam TpebyeTcsa nomoLlb C opraHmsaumen MeamumHCKoro obcnyxmeaHms ans sac
unun Bawero pebeHka unn KoopanHauna MeguuMHCKUX yCnyr ¢ ApYrMM LWTaToM,
OKPYrom unv Ha MeCTHOM YpOBHe, obpaltanteck B Otaenenune Keystone First gns
NMoMOLLM NIDAAM C 0COObIMM NOTPEBHOCTAMM.

Otpnenexne Keystone First ana nomoLum nogsm ¢ 0cobbiMmn NOTPEBHOCTAMM TakxKe
rnomoraeT y4dacTHUKam npu nepexoae OT MeaULMHCKOro obcnyxmsaHus B 6onbHULE
NN yYpexaeHns KpaTtkoOCpOYHOro MeANLIMHCKOro 00CNYyXXMBaHUS K MEOULMHCKOMY
o6cnyxmBaHuio Ha goMy. Mbl ctpemumcs obecneunTb Balle CKopenlee BO3BpaLleHne
aomon. Ecnn Bam TpebyeTcst noMoLb C opraHnsaumen MeguumMHCKOM NOMOLLM Ha OOMY,
obpalantech B otaeneHune Keystone First ans nomoLum nogam ¢ ocodbimm
notpebHocTAMM.
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YnpaBneHue obcnyxumBaHuem

YnpasneHue obcnyxumeBaHmeM SOCTYMHO AN BCEX y4acTHUKOB. Balw meHexep no
MeguuuHckomy obenyxmsaHuio byaet paboTaTtb COBMECTHO ¢ Bamu, Bawmm PCP u
ApyrMMyn MeapaboTHUKaMu 1 CTpaxoBLLmKamn, 4Tobbl obecnevnTb NonyyYyeHne Bamm
BCEX He0bXoaAMMbIX MeanUMHCKMX yenyr. MeHeaxep no MeanumnHcKkoMy o6CnyxmBaHuio
MOXeT TaKKe MOMOYb BaM C BKMOYEHWEM B Apyrine nporpammbl MeAULIMHCKOrO
o6cnyXnBaHUA — MECTHbIE M Ha YPOBHe LUTaTa.

MeHeoxep N0 MeaMLUMHCKOMY OBCNY>XMBaHUIO MOXET Takke NOMOYb BaM Mpu BbINUCKe
13 60MNbHULBI UM MHOTO YYpEXOEHUS KPaTKOCPOYHOTO MeANLIMHCKOrO 0BCNy>XnMBaHus,
4yTOObI 06ecneynTb NoNy4YeHs BaMu BceX HEOBXOANMbIX YCIyr Ha JOMY.

Takne ycnyrn MoryT BKNto4aTb BU3UThLI Bpaya Ha 4OM Unm Tepanuio Ha gomy. Keystone
First ctpemntca obecneunTb Balle ckopelnLiee Bo3BpaLLeHe JOMOW.

Ecnu Bam Heob6xoamma kakas-nnbo nomMoYb B CBA3W C BalUMM MeAULNHCKUM
obcnyxXnBaHMeM UnNu BKNIOYEHUEM B Apyrne nporpaMmMbl MEAULIMHCKOTO 0B6CNyXnBaHus
— MeCTHbIe 1 Ha ypoBHe WTaTa — 3BoHMTe B OTAen ynpasneHus notpebneHnem
MeauumHckon nomotum ro Tten. 1-800-573-4100 (TTY 711).

Mporpammbl okazaHuA paclIMPeHHOU NoMoLmM Ha AoMmy / No MecTy
XUTenbCcTBa U JONIOCPOYHOE OGCnyXuBaHme U noaaepxka

YnpasneHue no nporpammam passutna (ODP) ynpasnseT nporpammamn paclumpeHHom
NOMOLLM Ha JOMY U MO MECTY XUTenbCTBa A5 L, C YMCTBEHHbIMU HEQOCTaTKaMu U
ayTn3mMom, Takmmm kak KoHconvanpoBaHHasa nporpamma nomoruu, lNporpamma nomoLm
npv NpoXxmBaHum B coobecTtse, lNMporpamma nHanBuayansHON/CEMENHON NOAOEPKKN,
[Mporpamma nogaepkmn B3pochbiX ayTUCTOB U [1porpamMmma noMoLum B3pochbIM-
ayTuctam B coobulectse. Ecnuv y Bac nmetoTca BONpOChbl OTHOCUTESNBHO 3TUX
nporpamm, obpawanTtecb Ha ropsyyto nuHuto Otaena ob6cnyxMBaHNA KNMEHTOB Npw
YnpasneHun ODP no ten. 1-888-565-9435 unu nonpocute nomowm B OTaeneHnu
Keystone First gns nogen ¢ ocobbiMn NOTPEGHOCTAMN.

Otpgen no sBonpocam gosnrocpoydHoro yxoga (OLTL) npegoctaBnseT nporpaMmmbl
pasnNU4YHbIX YCRyr NOXWIbIM NIOAAM M NOAAM C OrpaHUYeHHbIMU BO3MOXHOCTAMM.
Croga otHocuTcsa u nporpamma Community HealthChoices (CHC). CHC — aT10
nporpamma ynpasnsemMoro o6cnyxmBaHusa 4nsa nuy, UMEoLWMX NpaBo Ha NOKPbITUE MO
nnHun Medicare, HyXgaloTCca B yCnyrax yu4pexaeHnsa ¢ CECTPUHCKUM YXOA0M Uin
GecnnaTtHbIX yCnyr Ha AOMY M MO MECTY XUTeNbCTBa.

Ecnu y Bac nmeroTcst BONpockl OTHOCUTENBHO OOCTYMHbLIX YCAYr U NoAayu 3asBNeHnn,
Bbl MOXeTe obpallaTtbCs Ha ropsYyo NMHUIO Ang ydactHukoB OLTL no Ten.
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1-800-757-5042 wnu 3B8oHUTL Ha nuHuo PA CHC Helpline no ten. 1-844-824-3655
(TTY 711).

MeAaVUMHCKMM NaTPOHAXHbIN yX0A4,
YnpasneHue no genam Aeteun, MONOLEXM U CEMEN OCYLLECTBMSET NaTPOHaXHbIN yXo4
3a JeTbMM B paMKax peanuayeMblX B LUTaTe NporpaMm noMoLUM AeTSM U MOJTOAEXM.

Ecnn y Bac ectb Bonpockl 06 3TMx NporpaMmax, 3BOHUTE B OTAENEHVE NOMOLLY MIOAAM
¢ ocobbiMu notpebHocTamu no Ten. 1-800-573-4100 (TTY 711).
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Pa3noen 6

3abnaroBpeMeHHOe pacrnopsaxeHue
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3abnaroBpeMeHHOe pacnopsiKeHue

CyuwecTtByeT 2 T1na 3abnaroBpeMeHHbIX PACNOPSHPKEHUIA: 3aBeLLaHUE O XU3HU U
AOBEPEHHOCTb Ha Crny4an HapyLlleHus 340poBbs. JTU 3abnaroBpemMeHHble
pacnops>KeHNs No3BoNsT MEQULNHCKMM paboTHMKaM eNCTBOBaTb B COOTBETCTBUM C
BaLLMMU MOXeNaHNsMN B TEX Cryyasx, Koraa Bbl HE B COCTOSSHUM CaMOCTOATENbHO
NPUHATL peLleHne nnm ckasatb 06 3ToM. Ecnm Bbl COCTaBUNM 3aBeLlaHme 0 XU3HU UIn
AOBEPEHHOCTb Ha Cry4aun HapyLleHUs 300pOBbs, Bbl AOMKHbI OTAATb 3TOT AOKYMEHT
csoemy PCP vnu gpyromy Bpa4vy n JOBEPEHHOMY YreHy CeMbU uUnu apyry/nogpyre.
4YTOObI OHM 3HaNW O BaLLUEM MOXeNaHUW.

Ecnu 3akoHbI, kacarowwmeca 3abnaroBpeMeHHbIX PacrnopskeHUn, 6yayT MU3BMEHEHBDI,
Keystone First coobwmT BaMm B NICbMEHHOWN (POPME O TaKMX UBMEHEHUSIX B TEYEHNE
90 gHen nocne nx BHeceHns. Ytobbl nonyyunTb MHGOpMaumo o nonutuke Keystone
First B o6nactu 3abnaroBpeMeHHbIX pacnopskeHuin, no3soHuTe B Otaen
o6cnyxmMBaHUs y4acTHUKOB no Homepy 1-800-521-6860 (TTY 1-800-684-5505) nnu
nocetute Beb-cant Keystone First’s no agpecy www.keystonefirstpa.com.

3aBeLljaHne O XU3HU

3aBeLlaHne 0 XMU3HN — 3TO AOKYMEHT, KOTOPbI cocTaBndeTe Bbl caMmu. B Hem
yKa3blBaeTCs, KaKyto MEANLNHCKYO MOMOLLb Bbl XOTeNM Obl Mnn He xoTtenn bbl
nonyyYnTb B CUTyaummn, Koraa Bbl He BygeTe B COCTOAHUM cOO0LWMTL 06 3TOM CBOEMY
Bpayy nnun gpyrum MeguumMHCKMM paboTHMkaM. OK3eMnnap AOKyMeHTa SOMKeH
UMEeTbCA y BalLero Bpayva, KOTopbI A0SDKeH ByaeT pewnTb, YTO Bbl HE B COCTOSIHUM
NPUHUMATL peLLeHne 1 cnegyeTt UCnonb3oBaTh 3aBeLlaHne o XU3Hu. Bel MoxeTe
0TO3BaTb MMM U3MEHUTbL 3aBELLaHNE O XN3HU B Ntoboe Bpems.

[loBepeHHOCTb Ha cry4an HapyLeHUs 340POBbA

[loBepeHHOCTb Ha criydan HapyLLeHUs 340pOBbs Ha3blBaeTCs Takxke JONrOBpeEMEHHON
A0BEPEHHOCTbI0. [10BEPEHHOCTb Ha Criydan HapyLleHUs 300pOBbsS, UIn
[oriroBpeMeHHast OBEPEHHOCTb — 3TO AOKYMEHT, KOTOPbIM Bbl HAfenseTe Koro-to
npaBoM MPUHUMAaTb pPeLUEeHUs O JIeYeHUU, eCrin Bbl (PU3NYECKU UNN YMCTBEHHO
HecnocobHbl caenaTb 3TO CaMOCTOATENbHO. B HEM Takke roBOpUTCS, YTO JOSTDKHO
Npon3onTn, 4TobbI JOBEPEHHOCTL BCTYNMNa B cuny. YTo6bl COCTaBUTb 4OBEPEHHOCTb
Ha cnyyaun HapyLlleHUs 300pOBbs, Bbl MOXeTe (HO HEe A0SDKHbI) NOMYYNTb KOPUOUNYECKYHO
nomoLub. Bbl MoxxeTe obpatntecs B OTAEeN 06CnyXMBaHUA y4aCTHUKOB NiaHa Ans
nosly4eHns JOMNOSTHUTENBHOW MHAPOPMaLIMKN U CBEAEHUN O pecypcax Mo MecTy Ballero
NPOXUBaHMUS.
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Uto AenaTb, eCnu Bpay He BbINOSHAET Balle 3abnaroBpemMeHHoe
pacnopsixeHue

Bpay He 06s3aH cnegoBaTh BaleMy 3abnaroBpeMeHHOMY PacnopsiXXeHU0, eCrin OH He
cornaceH ¢ HAM, 1 Ang Hero aTo Bornpoc cosectn. Ecnu Baw PCP wnu gpyron Bpay He
XOTAT cnefoBaTth Bawemy 3abnaroBpeMeHHoMy pacrnopsikeHuto, Keystone First
NMOMOXET BaM HaNTU Bpaya, KOTOpbI ByaeT BbINONHATL Balv noxenaHusa. Ecnv Bam
TpebyeTcsa NOMOLLb B MOMCKe ApYroro Bpaya, 3s8oHuTe B OTaen obcnyxmBaHums
ydacTHukoB no Ten. 1-800-521-6860 (TTY 1-800-684-5505).

Ecnu Bpay He BbINnonHsAeT Balle 3abnaroBpemMeHHOe pacrnopsbkeHne, Bbl MOXeTe
nogatb xanoby. MHdopmauuio o ToMm, Kak nogath xanoby, cM. Ha cTp. 79 B pa3gene 8
«>Kanobbl, npeTeH3un n becnpuctpactHoe pa3bupaTtenbcTBo» unu 3soHuTte B OTaen
obcnyxmnBaHusa y4acTHUKoB no Homepy 1-800-521-6860 (TTY 1-800-684-5505).
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Pa3znen 7

Ycnyrn ncuxotepaneBTUYECKON
nomMoLuu
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I'Icux0TepaneBTV|qecxa;| nOoOMOLLb

Ycnyrn ncuxotepaneBTUYEeCKOM NOMOLLM BKIOYAKOT Kak yCryrn no oxpaHe
NMCUXNYECKOTO 340POBbS, TaK U YCIYrn MO NEYEHUIO arkorofibHOM U HapKOJTOrMYecKum
3aBUCMMOCTU. JTW yCryrn NpefoCTaBnsAnTCa Yepes MeAUUNHCKUE YYpexaeHNs
ncuxmatpudeckoro npocpunga (BH-MCO) nog Hagsopom OTaena no Bonpocam okasaHus
nomoLu npu npobnemax ¢ NCUXMHECKMM 300POBbEM U 310ynoTpebreHnn ankoronem
nnun Hapkotnyeckumu sewectesamm (OMHSAS) npu DHS.

KoHTakTHasa nHdopmauyus yupexgeHmnin BH-MCO npuBegeHa Huxe.

Bucks 1-877-769-9784
Chester 1-866-622-4228
Delaware 1-833-577-2682
Montgomery 1-877-769-9782
Philadelphia 1-888-545-2600

Bbl Takke moxeTe 3BOHMTbL B OTAen ob6cny>xmBaHna y4acTHUKOB MNfaHa no Ten.
1-800-521-6860 (TTY 1-800-684-5505), n Bam nomoryT ¢ obpawieHnem 8 BH-MCO.

3BoHkM B BH-MCO 6ecnnaTHbl, OHU MPUHUMAKOTCH KPYTNOCYTOYHO, 6€3 BbIXOOHbIX.

Bam He HyxHO HanpasneHune ot PCP ansa nonyyYeHns ycnyr ncuxosiorm4eckom NnoMoLLu,
Ho PCP 6yaet cotpygHumyate ¢ BH-MCO n Bpayom, npefocTtaBnsiowmnm ycnyrm
MCUXONOrMYeCcKor NOMOLLM, YTOBbI NOMOYb BaM NOMNYYUTb YCAYru, fy4dlle BCero
COOTBETCTBYOLLME BALLIMM NOTPeOHOCTAM. Bbl AommkHbl coobwmnTs ceoemy PCP, ecnun
Bbl CaMu U1 KTO-NnMbo 13 4nNeHoB Ballen ceMbn uMeeTe NPobreMbl C NCUXNYECKUM
300pOBbEM UMK 3110yNnoTpebrieHnemM HapKoTUKaMn NN ankoronem.

MokpbIBaOTCS CrieayoLime ycnyru:

e Ycnyrn ncuxotepaneBTuyeckon peabunutauyum (behavioral health rehabilitation
services, BHRS) (ansa geten n B3pocnbix)

o [lognepxka no nporpamme nedeHus Clozapine (Clozaril)

e [leTokcukaums B 60NbHUYHOM CTaLMOHape Ans NeYeHns HapKoTUYECKOM 1
arikoronbHOM 3aBMCMMOCTU (MOAPOCTKN U B3pOCTbIE)

e Peabunurauusa B 60MbHUYHOM CTaUMOHape Nocne fneyYeHnss HApKOTUYECKON U
arikoronbHOM 3aBMCUMOCTU (MOAPOCTKN U B3pOCTbIe)

e AmbynaTopHble yCrnyru No fieYeHUI0 HAPKOTUYECKOWN 1 anKorofibHON
3aBUCMMOCTH

e Ycnyru no nogaepXuBaroLemMy fie4eHU0 HapKOTUYECKOWN 1 arkorosibHOM
3aBUCMMOCTN MEeTaZjOHOM

e [lcuxmaTtpudeckas NoMoLLb B CeMbe
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e JlabopaTopHble aHanu3bl (€CNM OHU CBSA3aHbI C NCUXMATPUYECKUM OUArHO30M U
Ha3Ha4eHbl NCUXMaTpoMm)

e VHTepBeHUNA B KPU3UCHBIX CUTYaLNAX NPU NCUXNYECKUX PaCCTPONCTBAX

e [ocnuTanusaumsa B CBA3WN C MCUXMYECKUM PacCTPONCTBOM

e AmOynaTopHoe nedeHmne NCUXM4eCcKnx paccTponcTs

e YacTtmyHasa rocnutanusaums B CBA3WN C NCUXNYECKMM PacCTPONCTBOM

e [logaepxka «paBHbIM-paBHOMY» (peer support)

e JleyeHne B ncuxmatpuyeckon neyvebHuue (4ns geten n NOAPOCTKOB)

e Ycnyru uenesov MeauUnMHCKON NOMOLLN

Ecnun y Bac ectb BONpockl No NoBoAy TPaAHCNOPTUPOBKN Ha NpMeEM B CBA3U € ntobon 13
aTux ycnyr, o6patutece B BH-MCO.
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Pa3znen 8

XXanoObl, npeTeH3nun n
OecnpucTpacTHoe pa3dbupartenbLCTBO
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XanoObl, npeTeH3nn n 6ecnpucTpacTHoe pa3dupaTenbLCTBO

Ecnu Bbl HE4OBONbHbLI MW HECOrnacHbl ¢ KakMMK-nNnbo AencTBUAMU
Bpaya/Meny4dpexaeHus unu nnada Keystone First, Bbl MoXxeTe coobLmTb 06 3TOM B
nnaH Keystone First unu B Otaen counanbHoro obecneyvyeHunsl, NOSICHNB, YEM Bbl
HEeAO0BOSbHbI UMM C YEM HecornacHbl B cBsiaun ¢ ycnyramm Keystone First. B atom
pasgene onucaHo, YTo MOXHO caenaTth M YTO NpU 3TOM NPON3oNaEeT.

KanooObl
Y10 Takoe xanoba?

YKanoba o3HauaeT coobuieHne Bamun B Keystone First, kKakumu gencteBnamm nnm
peweHnem Keystone First Bbl unu Bawl Bpay He4OBOJSbHbI UM HECOTMNACHbI B CBSA3M C
ycnyramu Keystone First.

Ha 4yTo MOXHO anoBaTbCS:

= Bac He ycTpanBaeT nornyyaemoe BamMu fieyeHue.

* Bbl He MOXeTe NonyyYnTb Xenaemyro ycryry unm nagernve, noToMy 4To 3TO He
onnaynBaeTcs.

* Bbl He nonyuunu ycnyru, paspeLueHHble nnaHom Keystone First.

= Bawm oTkaszaHo nosofy Ballero Hecornacus ¢ peLieHnem o TOM, YTO Bbl JIMYHO
AOIMKHbI 3annaTuTb Bpayy.

XXano6a nepBoro ypoBHsi
YTo MHe AenaTtb, eCnn y MeHAl ecTb XXanoba?
YUTt06bl NOgaTh xanoby nepBoro ypoBHS:

e [lossoHuTe B Keystone First no Homepy 1-800-521-6860
(TTY 1-800-684-5505) n coobwmte cotpyaHuky Keystone First cyTb cBoemn
Xanobbl, nnu

e M3noxute cBoo xanoby B NMCbMEHHOM BuAe U oTrnpaBbTe B Keystone First
Nno NoYTe UM BbIWUTE Mo doakcy, Unm

e Ecnu Bbl nonyyunu n3 Keystone First ysegomneHue o npuHAaTom Keystone
First peweHnmn n B kKoHBEpTe MMeeTcs BraHk xanobbl/NpeTeH3nun, 3anonHuTe
6naHk n otnpasbTe B Keystone First no noyte nnu BoiwnuTe no dakcy.
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Appec n Homep dakca Keystone First ang »xanob:

Member Appeals Department
Attention: Member Advocate
Keystone First
200 Stevens Drive
Philadelphia, PA 19113-1570
dakc: 215-937-5367

Bawu Bpay MoxeT noaathb »anoby oT Ballero UMeHU, eCnv Bbl NpegocTaBuTe emy
NUCbMEHHOE pa3peLleHne Ha 3To.

Korpna cnepyet nogaBaTb Xanoby nepBoro ypoBHA?

Bpemsa nogaum HekoTopbIX BUAOB Xanob orpaHnyeHo. XXanoby Heobxoaumo nogatb B
TeyeHne 60 gHen ¢ MOMeHTa Nony4yeHUs yBeaoMNeHus, B KOTOPOM coobLiaeTcs o
TOM, 4YTO

e Keystone First npuHan peLleHne, YTO Bbl HE MOXeTe NOMy4YnUTb XKenaemyro
ycnyry unu nsgenuve, noToMy 4To 370 He onsnadnBaeTcs.

e Keystone First He 3annaTtnt Bpavy/MeayypexaeHunto 3a npeaocTaBreHHble Bam
ycnyru unm nsgenwve.

e Keystone First He coobwmn Bam 0 peLlleHnmn, NPUHATOM MO BaLlen xanobe nnm
npeTeH3umn kK Keystone First B TedeHne 30 gHen OT gaTbl nonyvyeHus Keystone
First Bawwewn xxanobbl M npeTeH3uu.

e Keystone First oTkasan Bam no noBoAy Ballero HeCornacus ¢ peLleHnem
Keystone First o ToM, 4TO Bbl JIM4HO OOSMKHbI 3anfaTUTb Bpayy.

Xanoby Heobxoaumo nogaTe B TeyeHue 60 gHen ¢ AaTbl NpeanonaraeMoro
nonyYeHus ycnyru, ecnv Ball npoBangep He npegocTaBun Bam 3ty ycnyry. Cpoku
MONyYeHUs yCIyr Unn U3nenuii Nepedncrerbl HUXe:

BusuTt HoBoOro ydyaCcTHUKaA Mbi opraHndyem Ans Bac BU3UT...
AnAa nepBoro meaoocMoTpa...

Jlnua c BUY/Crina k PCP unu Bpavy-cneumanucty He nosgHee
4YyeM Yyepes 7 gHeun nocne NpUcoeuHeHUs K
nnaHy Keystone First, ecrnv TonbKo Bbl
yxe He noceuwaete gpyroro PCP nnu
Bpaya-crneyuanucra
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YyacTHuKM, nonyyawoime
AOMONHUTENbHbIE NOCOOUA
marnouywmm (SSI)

YyacTHuMKM B Bo3pacTte Ao 21 roaga

Bce octanbHble y4acTHUKU

YyacTHUUbI NNaHa — 6epeMeHHble
XEHLUMHbI:

XKeHwmHbl ¢ 6epeMeHHOCTbIo
nepBoOro TpumecTpa

XEHLLMHbI ¢ 6epeMeHHOCTbIO
BTOpPOro TpuMecTpa

YKeHwmHbl ¢ 6epeMeHHOCTbIO
TpeTbero TpumecTpa

XKeHwmHbl ¢ 6epeMeHHOCTbIo
BbICOKOro pu1cka

k PCP unu Bpavy-cneumanucty He nosgHee
4YyeM Yepes 45 gHen nocne NPUCoeanHeHUs
k nnany Keystone First, ecrnv TonbKo Bbl
yxe He nocewaete gpyroro PCP nnu
Bpaya-crneyuanucra

kK PCP unu Bpa4y B pamkax nporpaMmmsl
EPSDT He no3gHee 4yem yepes 45 gHen
nocne npucoeguHeHus kK nraHy Keystone
First, ecrnv TonbKo Bbl yXXe He nocellaeTte
apyroro PCP unu Bpaya-cneuunanucra.

kK PCP He no3gHee 4Yem yepes 3 Hegenu
rnocre Ballero BKNoYeHMs B NnaH
Keystone First

Mbi opraHuilyem Ansa Bac BU3MUT. . .

K aKkyLwepy-ruHekonory B TedeHune 10
paboumx gHenr nocrne Toro, Kak nnaH
Keystone First nonyuuT yBegomneHune o
BaLlen 6epeMeHHOCTN.

K aKyLlepy-rmHeKorory B TedeHue 5
paboumnx gHen nocrne Toro, Kak nnaH
Keystone First nonyuuT yBegomneHune o
BaLuen 6epeMeHHOCT!.

K aKyLLuepy-rmHeKonory B TeyeHue 4
paboumx gHen nocrne Toro, Kak nnaH
Keystone First nonyuuT yBegomneHune o
BaLlen 6epeMeHHOCTN.

K aKkyLlepy-rmHeKonory B TedeHune 24
paboumnx gHen nocrne Toro, Kak nnaH
Keystone First nony4uT yBegomneHue o
BaLuen 6epeMeHHOCT!.
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Busurtk...

PCP

MeauumHcKkmne cocTosHUS,
TpebytoLwme Cpo4HON NOMOLLM

OObIYHbIE BU3UTHI

Bu3ut ana oueHku odLero
COCTOSIHUSI 300POBbS
dusmnkanbHoe obcrnegosaHue

Bpauy-cneuuwanucrt (no
HanpasneHuto PCP)

MeauumHcKkmne CocTosHUS,
TpebytoLwwme Cpo4HON NOMOLLM

OOGbIYHbIV BU3UT K OOHOMY 13
cnefyoLwmnx cneymanmncTos:

OTonapwuHrosnor
HepmaTtonorus
[eTckuin saHOOKpnHONor
HeTckunin xupypr obero
npoduns

[eTcknin NHPEeKUNOHUCT
[eTckuit HeBponor
HeTckuin nynsmoHoror
[eTckui peBmaTonor
CromaToror
Xupypr-opTonea
[eTtckun annepronor-
UMMYHOROr

[leTcknn remaTtonor
HeTckui Hedpponor
[leTcknin oHkonor
[leTcknn cneunanuct-
peabunutonor
HeTtckunin yporor

e [leTckun ctomaTtonor

[leTckun ractpoaHTeponor

Bu3nt gomxeH ObITb Ha3Ha4eH...

B TeyeHue 24 yacos.

B TeyeHune 10 pabounx gHen.

B TedyeHue 3 Heaenb.

B Te4yeHune 24 4acoB OT NnosyyYyeHus
HanpaBneHus.

B TeueHune 15 pabounx gHen ot gaTthl
HanpaBfeHus.
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O6bIYHbIE BM3UTbI K APYTUM B Teuenune 10 pabounx gHewn oT gaTthl
Bpayam-crneumnanmctam HanpasneHna

Bce apyrue xanobbl MOXXHO nNoAaBaTth B Nlo6oe BpeMs.

YTo NnpousongeT nocrne nogaym xanodbl NepBOro ypoBHA?

Mocne nogauu xanobbl Bbl Nonyynte nucbmo u3 Keystone First, B koTopom 6yaeT
cKkasaHo, 4To Balua xxanoba nonyyeHa B Keystone First n 6yaeT AaHO pa3bsiCHeHue
OTHOCUTENbHO MpoLiecca PacCMOTPEHUS XKanobbl NepBOro YpoBHS.

Bbl moxeTe nonpocutb Keystone First 6ecnnaTtHo NnpeaocTtaBuTb Bam BCHO
MHgOpMauuio, Kotopas umeeTca B Keystone First B cBs3u ¢ gernom, No KOTOpoMmy Bbl
noganu xanoby. Bbl Takke MoXeTe HaNpaBnATb BCIO MMEIOLLYIOCS Y Bac MHopMaumto
B CBA3M C Bawen xanobon B Keystone First.

Mo xenaHuto Bbl MOXXETE NPUCYTCTBOBATb NpU PaCCMOTPEHMM BaLLen Kanobbi.
Keystone First BbiLWIeT BaM eLle 0AgHO NMCbMO He no3gHee Yyem 3a 10 gHewn go gatbl
paccMOTPEHUS xanobbl 1 cOOOLNT O MecTe, AaTe N BPEMEHU PAaCCMOTPEHUS. Bbl
nmeeTe NpaBo NPUCYTCTBOBATL NPU PACCMOTPEHUM NPETEH3UN NINYHO, NO TENE(OHY
unu Ecnu Bbl pelunte, YTO HE XOTUTE NPUCYTCTBOBATb, 3TO HUKAK HE MOBMMSAET Ha
peLleHne KOMMCCUM N0 PAaCcCMOTPEHMIO.

B coctaB komuccumn gna npuHATUS peLleHns no Ballen xanobe BoMayT OaUH unu
6onee coTpygHukoB Keystone First, He MMelLWmMX HUKaAKOro OTHOLEHUS K Npobneme
Unn nuuam, KoTopbix KacaeTcs Bawa xanoba. Ecnn xxanoba kacaetcs KIMHUYECKOro
crny4asi, B COCTaB KOMMUCCUM ByaeT BKIHOYEH AMNNOMUPOBaHHbIN Bpay. Keystone First
OTNpaBuT BaM yBeOMISIEHME O CBOEM peLleHun B TedeHne 30 gHen OT AaTtbl nogadn
BamMu >anobbl NnepBoro yposHs. B yBegomneHun Byget Takke ykasaHo, 4To cnegyeT
Aenatb, ecnu He ByaeTe yooBNETBOPEHbI 3TUM PELLUEHUEM.

Ecnun Bam Heob6xogmMma fononHuTenbHas MHpopMaLms 0 MOMOLLM B NpoLiecce nogayun
Xanob, cm. cTp. 92.

UYT0 HYXXHO caenaTb, YTOGbI NpoAOMKaTh NoNy4aTb YCNyru:

Ecnu nonyyaembie Bamu ycnyrmn 6binm cokpalleHbl, U3MEHEHbI MW UX NPeaoCcTaBneHme
ObINI0 NpekpaLLeHo 1M3-3a TOro, OHM He ONMaYMBalOTCS, M Bbl NOAANM xanoby, koTopas
Oblna BpyyYeHa unu oTnpasneHa no no4vte B TevyeHme 10 gHen oT AaThbl, yKa3aHHOW B
nncbme, B KOTOPOM BaM coobLanoch pelueHune, Bl OyaeTe npogosmkaTb Nofnyyatb 9Tu
ycnyru 0O BbIHECEHUS peLleHuns.
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YTo penatb, ecnu Bbl He yAOBNEeTBOpPEHbI peweHnem Keystone First?

Bbl MoxeTe noTpeboBaTb HE3aBMCMMOrO PacCMOTPEHMUS UM BeCcnpUCTPacTHOro
pa3bupaTenbCcTBa UMM N HE3aBUCUMOTO PacCMOTPEHMUSI U BeCnpUCTPacTHOro
pasbupaTenbCcTBa, €Cnun Balla xanoba kacaeTcst OAHONO U3 HUXKECNEeayoLWmMX
NONOXEHUN:

e Keystone First npuHan peLleHne, YTo Bbl HE MOXeTe NOMyYnUTb Xenaemyro
ycnyry unu nsgenue, noToMy 4To 370 He onsnadnBaeTcs.

e Keystone First npuHan pelleHne He NnaTuUTb Bpady/MeayypexgeHuio 3a
npegocTaBfieHHble BaM yCnyru unm nagenve.

e Keystone First He npuHAN pelleHns No Ballen xanobe nnm npeTeH3un B
TeyeHne 30 gHewn oT aaTtbl nonyyvyeHus Keystone First Bawew xanobbl nnm
npeTteH3un B Keystone First.

e Bbl He nonyunnu ycnyry unm nsgenue K Tomy BpeMeHu, Koraa AOSKHbI Obinn
NnoslyYnTb UX.

e Keystone First oTkasan Bam no noBoAy Ballero HeCornacusa ¢ peLleHnem
Keystone First o ToM, 4TO Bbl JIM4HO OOSMKHbI 3anfaTUTb Bpayy.

MNpocbby 0 HeE3aBUCUMOM pPacCMOTPEHUM Bbl AOMXKHbI NOAaTb B TeyeHue 15 aHen oT
AaTbl NONy4YeHUs1 BaM1M NMCbMa C yBeAOMIIEHMEM O peLUeHUN OTHOCUTENbLHO
Xanob6bl NepBOro ypoBHS.

Mpocbby o GecnpuctpacTHOM pasbunpaTenbCTBe Bbl 4OSMKHbI NoaTh B TeyeHune 120
AHeNn OoT AaThbl yBeJOMITEHUA O pPELLEHMM NO Ballen xanobe.

[nsa Bcex gpyrmx xanob Bbl MOXeTe nogaTb Xanoby BTOPOro ypoBHs B TeveHue 45
AHeNn OoT AaTbl yBeAOMIIEHMA O peLUeHUA No Balen xanobe.

NHdopmaunto o 6ecnpuctpactHom pasbupaTtenscTee cM. Ha cTp. 93.
NHpopmaumio 0 He3aBUCMMOM pacCMOTPEHUM MPETEH3UN CM. Ha CTp. 85.
Ecnun Bam Heob6xogmma fononHuTenbHas MHpopMaLmsa 0 MOMOLM B NpoLiecce nogayn
Xanob, cm. cTp. 92.

XXanob6a BTOporo ypoBHs
YTto penaTb, ecnu Bbl XOTUTE NoAaTh XXanoby BTOPOro ypoBHA?
Y1066l NOgAaTH anoby BTOPOro ypoBHS:

e [lo3BoHuTe B Keystone First no Homepy 1-800-521-6860 (TTY 1-800-684-5505)
n coobwmte coTpyaHunky Keystone First cyTb cBoem xanobbl BTOPOro ypoBHS,
nunu
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e VI3noxute cBOIO xanoby BTOPOro YpOBHSA B MMCbMEHHOM BUAE U OTNpaBbTe B
Keystone First no no4yte nnu BbIWNnTe No dakcy, unm

e 3anonHute 6naHk xanobbl, NpMnaraeMbln K yBe4OMEHMIO O PELLEHNN, U
otnpasbTe B Keystone First no noyte unu no gakcy.

Agpec n Homep akca Keystone First ans »anob BTOporo ypoBHs

Member Appeals Department
Attention: Member Advocate
Keystone First
200 Stevens Drive
Philadelphia, PA 19113-1570
dakc: 215-937-5367

YTo NnpousongeT nocne nogayvm xanodbbl BTOPOro ypoBHA?

Mocne nogauu xanobbl Bbl Nonyynte nucbmo u3 Keystone First, B koTopom 6yaeT
cKasaHo, YTo Balua xxanoba nonyyeHa B Keystone First n 6yaeT AaHO pa3bsiCHeHue
OTHOCUTENbHO MpoLecca PacCMOTPEHUS Xanobbl BTOPOro YPOBHS.

Bbl moxeTe nonpocutb Keystone First 6ecnnaTtHo NnpegocTaBuTb Bam BCHO
MHopMauuio, Kotopasi umeeTca B Keystone First B cBs3u ¢ gernom, No KoTopoMmy Bbl
noganu xanoby. Bbl Takke MoXeTe HanpaBnsaTb BCIO MMEIOLLYHOCS Y Bac MH(opmMaLumto
B CBA3M C Bawen xanobon B Keystone First.

Mo xenaHuto Bbl MOXXETE NPUCYTCTBOBATb NpU PaCCMOTPEHMM BaLLen anobbi.
Keystone First BbILWIEeT BaM eLle 0AHO NMCbMO He no3gHee Yyem 3a 15 gHen go gatbl
pacCcMOTPEHUS xanobbl 1 cOOOLNT O MecTe, AaTe N BPEMEHU PACCMOTPEHMS. Bbl
nMeeTe nNpaBo NPUCYTCTBOBATb NPU PpacCMOTPEHUN NPETEH3UN FIUYHO, MO TenegoHy
unu Ecnu Bbl pelumTe, 4TO He XOTUTE NPUCYTCTBOBATb, 3TO HUKAK He MOBMNLAET Ha
peLleHne KOMMCCUM MO PaCCMOTPEHMIO.

[na paccmoTpeHns Bawen xanobbl BTOPOro ypoBHA cobepeTcsa Komucens u3 3 unm
BGonee yenoBek, BKIOYasA No KpanHen mepe 1 yenoseka, He paboTatoLlero Ha
Keystone First. B coctaB komuccum BongyT coTpyaHukn Keystone First, He nmerowine
HWKaKoro OTHOLLEHWs K Ballen npobneme n He paboTatoLmue ¢ Bpadom unv Apyrumu
nvuamu, Ha KOTopbix Bbl nogaeTe xanoby. Ecnn xanoba kacaeTcs KNMHUYECKOro
cnyyas, B coCcTaB Komuccun byaeTt BKIIOYEH AUNNOMUpoBaHHbIN Bpad. Keystone First
OTNpPaBuUT BaM yBeJOMIIEHNE O CBOEM peLLEeHMM NO Ballewn xanobe BTOPOro ypoBHS B
TeyeHue 45 gHen oT AaTbl Nogayn Bamu xanobbl BTOPOro ypoBHs. B nuceme 6yget
Takke ykasaHo, 4TO cnefyeT genatb, ecnu He byaete yooBNeTBOPEHbI 3TUM
peLueHneM.

Ecnun Bam Heob6xogmMma fononHuTenbHas MHpopMaLmsa 0 MOMOLM B NpoLiecce nogayn
Xanob, cm. cTp. 92.
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Yrto penatb, ecnu Bbl He yAOBNEeTBOpPEHbI peweHuem Keystone First no Bawen
Xanob6e BTOporo ypoBHA?

Bbl moxeTe 3aTpeboBaTtb He3aBMcMOe pa3bupaTtenbcTBo B biopo ynpasnsemon
MeAnLUMHCKOW NOMOLLM Npn YNpaBneHun ctpaxoBaHus wrata Pennsylvania.

MNpocbby 0 HE3aBUCMMOM PacCMOTPEHWUM Bbl AOMXHbI NOAaTh B TeyeHue 15 aHen ot
AaTbl NONy4YeHUs1 BaM1M NMCbMa C yBeAOMIIEHMEM O peLleHUN OTHOCUTENbLHO
Xanob6bl BTOPOro ypoBHS.

BHewHee paccmoTpeHue xKanobbl

Kak nonpocntb 0 He3aBUCMMOM PacCMOTPEHUMN XKanoodbl?

Mpocbby 0 HE3aBUCMMOM PacCMOTPEHUM Xanobbl crnegyeT HanpaBuTb B MMCbMEHHOM
BMAE MO agpecy:

Pennsylvania Insurance Department
Bureau of Consumer Services
Room 1209, Strawberry Square
Harrisburg, PA 17120

Homep TenedoHa: 1-877-881-6388

Bbl MoxeTe Takke nepenTtun Ha cTpaHuuy «File a Complaint» («[NogaTb xanoby») no agpecy
https://www.insurance.pa.gov/Consumers/insurance-complaint/Pages/default.aspx

Ecnu Bam Hy)kHa NOMOLLb MO COCTaBMEHMI0 3anpoca Ha He3aBUCUMMOe
pa3bupaTenbcTBO, NO3BOHMTE B Bopo No BonpocamM obcnyxvuBaHus noTpedutenei no
Ten. 1-877-881-6388.

Mo Bawewn npocbbe coTpyaHukmn Bropo no Bonpocam obcnyxmnBaHms notpebutenen
NMOMOryT BaM COCTaBUTb anoby B MMCbMEHHOM BUAE.
YTo NnpousongeT nocrne Toro, Kak Bbl NONPOCUTEe 0 HE3aBMCUMOM PaCCMOTPEHUMU
)anobbl?
YnpasneHue no Bonpocam cTpaxoBaHusa nosiyyat saw davn ot Keystone First. Bol
TaKke MOXeTe nocnatb UM by MHGOopMaLMIo, KoTopas NOCNOCO6CTBYET BHELLHEMY

PacCMOTPEHUIO BaLLEN »anobbl.

Bo BpeMsi BHELUHErO pacCMOTPEHUsi BaC MOXET NPeACTaBNsATb aABoOKaT UK ApYyrom
YeroBeK.
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Bam GyaeT HanpaeneHo NMCbMO OTHOCUTENBHO NPUHSATOrO pelleHus. B aTom nucbme
OyaeT ykasaHa npuymHa(-bl) BbIHECEHMS TaKoro pelleHust, a Takke byaet o6bsCHEHO,
4YTO Bbl MOXETE caenaTb, €Cfn Bbl HE COrNacHbl C BIHECEHHLIM pPeLLEHMEM.

UYT0 HYXHO caenaTb, YTOObI NpoAOMKaTh NoNy4aTb YCNyru:

Ecnu nonyyaembie Bamu ycnyrn 6binm cokpalleHbl, U3MEHEHbI MW UX NpeaoCcTaBneHme
ObIN10 NpekpaLLeHo, 1 Bbl MOAanNM 3anpoc Ha He3aBUCMMOE PacCMOTPEHME, KOTOPbIN
ObIn BpyYeH nnun oTnpasneH no no4vte B TeveHme 10 gHen oT gathl, yKasaHHOW B
nMcbMe, B KOTOPOM BaM coobLianack 3Ta MHopMmaums unm B KOTOPOM coobLianoch
peweHne Keystone First no Bawen xanobe NnepBoro ypoBHS, 3aknoyaroLeecs B TOM,
YTO Bbl HE MOXeTe MnoslydyaTtb YCryrun unv n3genus, KoTopble Bbl Nofy4anu, NnoToMy 4YTo
3TO He onnaynBaeTcs, Bbl OyaeTe npogormkaTb NonyyvyaTb 3TU YCIyrM 40 BbIHECEHUSA
pelwweHns. Ecnu Bbl cobupaeTech nogaTh 3anpoc Ha HeE3aBUCUMOE PacCMOTPEHME U Ha
GecnpucTtpacTHoe pa3bunpaTtenbCTBO, Bbl AOMKHbI MOAATh 06a aTMX 3anpoca B TeYEHNe
10 aHen oT gaTbl yBeaomsieHns o pewweHun Keystone First no Bawen xanobe nepeoro
ypoBHs. Ecnu Bbl ByaeTe xaaTb ¢ nogadven 3assneHnsa o 6ecnpnctpactHom
pasbupaTenbCcTBe A0 NOMyYEHUs pELUEHNS MO HE3aBUCUMOMY PaCcCMOTPEHMIO, Bbl
nepectaHeTe nosiydatb yCryry.

NMPETEH3UU

YTo TaKkoe npeTeH3nA?

Ecnu nnaH Keystone First npuHsan pelleHve oTka3aTb B NpegoCTaBAEHUN YCIyTU Unn
COKpaTUTb O0OBLEM YCyrn, UM 0go6puI He Ty yCryry, O KOTOPOK Bbl NPOCUNN, U3-3a
OTCYTCTBUS MEANLIMHCKON HEOOXOAMMOCTH, Bbl NONy4nTe Nucbmo n3 Keystone First, B
KoTopom 6yaeT coobLLEHO O NPUHATOM peLLEHUMN.

MpeTeH3unsa o3HavaeT coobuweHne Bamu B Keystone First, kakummn genctsnamm nnm
peweHnem Keystone First Bbl HecornacHbl.

YTo penatb, eCnm y Bac eCTb NpeTeH3nsa?
YToO6bl NOgaTh NPETEH3NIO:

e [lo3soHuTte B Keystone First no Homepy 1-800-521-6860
(TTY 1-800-684-5505) n coobwmte cotpyaHuky Keystone First cyTb cBoemn
XanoObl, nnu

e  UM3anoxuTe cBOO Xanoby B NCbMEHHOM Buae 1 otnpaesbTe B Keystone First no
noyTe Unu BbIWANUTE Mo dakcy, unu
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e  3anonHute BnaHk xanobbl/npeTeH3nn, npunaraeMbin K yseoMneHuio 06
oTKa3e, nonyyeHHomMmy u3 Keystone First n otnpasbte B Keystone First no
rnoyTe unu no dgakcy.

Appec n Homep dakca Keystone First ang »xanob:

Member Appeals Department
Attention: Member Advocate
Keystone First
200 Stevens Drive
Philadelphia, PA 19113-1570
dakc: 215-937-5367

Baw Bpa4d MOXET nodaTb NPEeTEeH3U0 OT Ballero MMeHun, ecnmn Bbl NpeaocrtaBnTe emy
NnMCbMEeHHOEe pa3peLlleHne Ha 3TO. Ecnu Baww Bpa4 nogacTt NpeTeH3nto OT BaLllero
MMEHU, Bbl HE MOXeTe NoaaBaTb OTAEJIbHYI0 NMPEeTEeH3UN0 OT CBOEro MMEHW.

Korpa cnegyet nogaBaTb NpeTeH3UK0?

MNopaBaTtb NpeTeH3uo cnegyeT B TeveHne 60 AHen OT AaTbl NONy4vYeHUs
yBeaomneHua ob oTkase, cokpalleHun obbema ycnyru, unm ogobpeHns He Ton ycnyru
nnn n3genus.

YTo NnpousongeT nocne nogavv nNpeTeH3Iun?

Mocne nogayn npeTeH3un Bl NonyynTe nucbMo 13 Keystone First, B koTopom 6ygeT
cKkasaHo, YTO Balla npeTeH3usi nonyyeHa B Keystone First n 6yaeT AaHo pa3bsicHeHWe
OTHOCMTENbHO NpoLiecca PaCCMOTPEHUSI MPETEH3NU NEPBOrO YPOBHS.

Bbl moxeTe nonpocutb Keystone First 6ecnnaTtHo NnpegocTtaBuTb Bam BCHO
MHOpMauuio, kKotopast umeeTca B Keystone First B cBs3u ¢ genom, No KoTOpoMmy Bbl
noganu npeTeH3uto. Bbl Takke MOXeTe HanpaBnNATb BCIO MMEIOLLYIOCS Y Bac
NMHopMaumio B CBA3M C Bawlen xanobon B Keystone First.

Mo xenaHno Bbl MOXETe NPUCYTCTBOBATL MPU PacCMOTPEHUM BaLlen NpeTeH3uu.
Keystone First He no3gHee Yyem 3a 10 gHen OO AaTbl PAaCCMOTPEHNSA NPETEH3UN
coobwmt Bam 0 mecTe, gate u BpeMeHU paccMoTpeHna. Bbl nmeeTe npaso
NPUCYTCTBOBATb NPU PACCMOTPEHUN NPETEH3UN JIUYHO, MO TENEMOHY UNN B pEXMME
BnaeokoHdepeHunn. Ecnu Bbl pelunte, YTO HE XOTUTE NMPUCYTCTBOBATL Ha
pacCMOTPEHUN BaLLEN NPETEH3UN, 3TO HUKAK He MOBMNUAET Ha peLleHne KOMUCCUMU Mo
pPacCMOTPEHWUIO.

Bawa npeTeH3unsa 6yget paccmoTpeHa kommnceuen u3 3 unm 6onee niogen, Bknovas
N1LEH3NpoBaHHOro Bpaya. Ecnu npeteHsns kacaeTcss CTOMaToNorm4yeckux ycnyr, To B
cocTaB KOMUCCUM BOWAET cToMaToror. B coctaB kKoMrccum BONOYT COTPYAHUKN
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Keystone First, He umetoLmMe HUKaAKOro OTHOLLIEHMS K Ballen npobrneme n He
paboTatoLime ¢ BpauyoM nnm gpyrumu nuuamm, Ha KoTopbiX Bbl NogaeTe xanooby.
Keystone First otnpaBuT Bam yBeoMIeHne 0 cBoeM pelleHun B TedeHne 30 gHen oT
AaTtbl nogayn Bamun npeteH3nn. B yBegomneHun 6yaeT Takke ykasaHo, YTo criegyet
AenaTtb, ecnu He ByaeTe yooBNETBOPEHbI 3TUM PELLUEHUEM.

Ecnu Bam Heobxoauma gononHuTenbHas MHopMaumnsa 0 NOMOLLM B Npouecce nogayn
npeTeH3un, cMm. cTp. 92.

UYTo HYXXHO caenaTb, YTOGbI NpoAOMkKaTb NoNy4aTb YCNYru:

Ecnu nonyyaembie Bamu ycnyrmn 6binm cokpalleHbl, U3MEHEHbI MW UX NpeaoCcTaBneHme
ObINI0 NpekpaLLeHo, 1 Bbl NOAANN NPeTEH3NI0 B YCTHOW (hOpMe Unn OTNpaBuB ee Nno
drakcy, no noyTe unu Bpy4MB NU4HO B TeveHne 10 gHen OT gaTbl, ykasaHHOMW B
yBEAOMISIEHMM O TOM, YTO NOSflydaemble BaMu ycrnyrn 6yayT COKpalleHbl, U3MEHEHbI Nnn
nx npegocTtasneHne dygeT NpMocTaHOBMEHO, Bbl ByaeTe npogormkaTb NosiyvyaTb 3Tu
ycnyru 0O BbIHECEHUS peLleHuns.

YTo penatb, ecnu Bbl He yAOBNETBOpPEHbI peweHnem Keystone First?

Bbl MOXeTe noTpe6oBaTb HE3aBMCMMOIO PacCMOTPEHUS UM GeCNpUCTPaCTHOTO
pasbupaTenbCcTBa UM U HE3aBMCMMOTO PacCMOTPEHMS U BGECNPUCTPACTHOrO
pa3bupaTenbcTBa Ballein npeTeH3nn. HesaBrcumoe paccMOTpeHre NpoBoanTCs
NULEH3NPOBAaHHBIM BPpa4yoM, KOTOPbIN He cOTpyAHUYaeT ¢ nrnaHom Keystone First.

B TeueHune 15 pHen ¢ MOMeHTa NosflyYeHust BaMy NUCbMa C YBEAOMIIEHUEM O
peLlleHU No NpeTeH3un Bbl MOXETE NodaTb NPocbOy O HE3AaBMCUMOM PACCMOTPEHUN.

Mpocbby 0 GecnpuctpacTHoM pasbupatenbCcTBe Bbl 4OMKHbLI nogate B Otaen
coumanbHoro obecneyeHnss B Te4eHue 120 gHen oT AaTbl yBeAOMIIEHUSA O peLUeHUN
no Ballen NpeTeH3uu.

NHdopmaumto o 6ecnpuctpactHoM pasbupartenscrse CM. Ha cTp. 93.
NHpopmaunio o He3aBUCUMOM pacCMOTPEHUN MPETEH3UN CM. HUXE.
Ecnu Bam Heobxoauma gononHuTenbHas MHopMaumnsa 0 NOMOLLM B Npouecce nogayn
npeTeH3un, cMm. cTp. 92.
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He3aBucumoe paccMoTpeHne npeTeH3um
Kak nonpocuTb 0 He3aBUCUMOM PacCMOTPEHUMN NPETEH3NN?
Y106l NONPOCUTH O HE3ABUCUMOM PAaCCMOTPEHMM NPETEH3NN:

o [lossoHuTe B Keystone First no Homepy 1-800-521-6860 (TTY 1-800-684-5505)
n coobwmte cotTpyaHunky Keystone First cyTb cBoem xanobbl, unu

« W3noxuTe cBOIO NpeTeH3nto B MMCbMEHHOM Buae 1 oTrnpaBbTe B Keystone First
no NoYTe no agpecy:

Keystone First

Member Appeals Unit
External Grievance Review
P.O. Box 41820
Philadelphia, PA 19101-1820

Keystone First oTnpaBuT Ball 3anpoc O HE3aBMCUMOM PacCMOTPEHUN B YNpaBneHue
34paBOOXpPaHEHUSI.

YTo NnpousongeT nocrne Toro, Kak Bbl NONpPocuTe 0 He3aBMCUMOM PaCCMOTPEHUMU
npeTteH3nn?

Keystone First coobwmTt Bam ums n hamunumio, agpec n Homep TenedoHa aKcnepTa,
KOTopbI OyaeT BbINONMHATL BHELWWHEE pacCMOTPEeHUe Ballen npeteHsnn. Bac Takke
NPOUHAOPMUPYIOT O NPoLEecce He3aBUCUMOro PaCCMOTPEHUS MPETEH3UN.

Keystone First HanpaBuT Bally npeTeH3uto akcnepTy. B TeyeHve 15 gHen nocne
nogavv 3anpoca Ha He3aBUCMMOE PacCMOTPEHUe NPeTEH3UU Bbl MOXETe NpeocTaBuTb
3KCMepTy, KOTOpbIV ByaeT paccmaTpuBaTth Bally NPETEH3NI0, AONONTHUTENbHYIO
MHOPMaLMI0, CMOCOBCTBYIOLLYIO 3TOMY PACCMOTPEHUIO.

Bbl nonyynTte nMcbLMo € yBeOMIIEHNEM O peLleHun B TedeHre 60 gHen ¢ aaTbl nogayu
BaMK 3anpoca Ha He3aBMCMMOE pacCMOTpeHME npeTeH3un. B aTom nucbme byget
yKkasaHa npuimHa(-bl) BoIHECEHMSA TAKOro peLleHns, a Takke 6yaet o6bACHEHO, YTO Bbl
MOXeTe caenaTtb, eCNK Bbl HE COrfNacHbl C BbIHECEHHBIM PELLEHMEM.
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UYT0 HYXXHO caenaTb, YTOObI NpoAOMkKaTh NOoNy4aTb YCNYru:

Ecnu nonyyaembie Bamu ycnyrn 6binm cokpalleHbl, U3MEHEHbI MW UX NpeaoCcTaBneHme
ObINI0 NpekpaLLeHo, 1 Bbl NOAANN NPeTEH3NIO B YCTHOW (hOpMe Unn OTNpaBuB ee no
dakcy, No no4te unu Bpy4mnB NMYHO B TedeHne 10 aHen OT AaTbl, ykasaHHOW B
yBegomrieHumn Keystone First o peweHun no Bawen npeteH3uun, Bol byaete
npodoskaTb NoMy4aTb 3TW YCyrn A0 BblIHECEHMS pelleHnd. Ecnu Bbl cobupaeTech
noAaaTb 3anpoc Ha He3aBMCUMOE pacCMOTPeHne 1 Ha GecnpucTpacTHoe
pa3bupaTenbCTBO, Bbl JOMMKHbI NogaTb o6a 3Tnx 3anpoca B TedyeHne 10 gHen oT gaTtbl
yBeaomrieHus o pewweHmm Keystone First no Bawew npeteH3un. Ecnn Bl 6yaete
XaaTb C nogayen 3assneHunsa o 6ecnpuctpactHoM pasbupaTtenscTBe 4O NoNyYeHus
peLeHns No He3aBUCMMOMY PaCCMOTPEHUIO NPEeTEH3UN, Bbl NepecTaHeTe nony4artb

ycnyry.

CpouHble Xanobbl U NpeTeH3un
Yto menatb, ecnu moe 340pOBbLE HAXOAUTCA NoA yrpo3omn?

Ecnu Baw nevawmin Bpay unm ctoMmaTtosnor nonaratT, 4To 30-gHEBHbIN Nepuoa
paccMOTpeHNA BaLlen xanobbl NnNn NpeTeH3Mn NepPBOro YpoBHS Unu 45-gHEBHbIN
nepuvog paccMoTpeHNs BaLlen Xanobbl nnn NpeTeH3nm BTOPOro YPOBHS MOXET
HaHecTu yuepb BaleMy 300pPOBbHO, Bbl MW BaLL Bpay MOXeTe 3anpoCuTb YCKOPEHHOE
paccMoTpeHne Ballen xanobbl unu npeTeHsnm. Ytobbl nonpocuTb 06 YCKOPEHHOM
pacCMOTPEHUN BaLLEN xanobbl UM NpeTeH3nn:

« O6patutech B Keystone First ¢ npocbbor 06 yCKOPEHHOM pacCMOTPEHUN,
no3soHuB B Keystone First no ten. 1-800-521-6860 (TTY 1-800-684-5505), nnn
OoTNpaBbTE NMUCbMO UIK 3aNOSIHEHHbIV BnaHK xxanobbl/npeTeH3nn nNo akcy Ha
Homep 215-937-5367, nnu anekTpoHHOe NUCbLMO NOo agpecy
PAmemberappeals@amerihealthcaritas.com.

o Baw Bpay nnun ctomaTtonor gomkHbl oTNpaBnTb B Keystone First no gakcy Ha
Homep 215-937-5367 B TeyeHMe 72 4acoB C MOMEHTa BaLlero 3anpoca Ha
YCKOpPEeHHO€e paccMoTpeHue NoannucaHHoe NMCbMO C pa3bsACHEHMEM TOro,
noYyemMy pacCMoTpeHNe BaLlen anobbl UM NPeTeH3NN NEPBOro YPOBHS B
TeyeHne 30 gHEN NN NPUHATME peLleHns Nno Ballen xanobe BTOPOro ypoBHS B
TeyeHune 45 gHen MoXeT ObITb ONacHO ANg Ballero 340pOBbSl.

Ecnun Keystone First He nony4uT nucbma OT BaLlero Bpaya unv ctomaToriora, a
nmMeroLascs nHopmaumsa He 6yaeT cBUOETENLCTBOBATL O TOM, YTO PACCMOTPEHUE
BaLLEeW xanobbl Unn NPeTeH3UM B 0ObIYHbIE CPOKM MOXET ObITb ONAaCHO ANs BaLLEro
3popoBbsi, Keystone First npumeT pelueHune no Ballen xanobe nnv npeTeHsnmn B
06bIYHbIE CPOKM. T. €. B TeveHue 30 aHel OT nepBoHavarnbHOW AaThl NOMyYeHNs
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Keystone First Bawew xanobbl nnn NnpeteH3nn Nnepeoro ypoBHsa unu 45 gHen ot gathbl
nonyyeHna Keystone First Balwen xanobbl BTOPOro ypoBHS.

CpouHas xano6a u cpoyHoe He3aBUCMMOEe PaCCMOTPEHUE Xanobbl

Bawa npeteH3unsa byget paccmoTpeHa kommnccren u3 3 unm 6onee niogen, Bknovas
NMLIEH3NPOBAHHOrMO Bpaya. Ecnn npeTeHaunsa kacaeTca CTOMaTonorMyeckux ycnyr, To B
COCTaB KOMMUCCUM NO YCKOPEHHOMY pacCMOTPEHUIO xanobbiBongeT ctomartoror. B
COCTaB KOMUCCUM BONAYT COTpyaHUKM Keystone First, He nmetoLme HUKaKkoro
OTHOLLEHUS K BaLLen xanobe n He paboTaloLpme ¢ BpalyoM Unun gpyrumm nuuamu, Ha
KOTOPbIX Bbl NogaeTe xanoby.

Mo xenaHuo Bbl MOXXETE NPUCYTCTBOBaTb NPM PaCCMOTPEHMM BaLLE CPOYHOM Kanoobl.
Bbl MOXeTe npucyTcTBOBaTH HA PACCMOTPEHUN NINYHO, HO MOXET ObITb Takke
BO3MOXHOCTb NPUCYTCTBOBAaTb TOJIbKO MO TeriedpoHy U B pexnme
BUOEOKOHbEepEeHUMn, NOCKOSbKY AN MPUHATUSA peLLleHnst N0 CPOYHON xanobe y
Keystone First nmeetca orpaHndeHHoe BpeMs. Ecnu Bbl pelunTe, YTo He XoTuTe
NPUCYTCTBOBATb, 3TO HUKaK He MOBMNAET Ha peLLleHne KOMUCCUU MO PaCCMOTPEHMIO.

Keystone First coobwmT BaMm 0 CBOEM peLLeHnn NO Ballewn xanobe B TeyeHne 48
YacoB C MOMeHTa nony4veHunsa Keystone First nucbma oT Bawero Bpada unu
cTomartorsora ¢ pa3bsiCHEHMEM TOrO, MOYEMY PaCCMOTPEHME BaLLen Xanobbl nnm
npeTeH3nn B 0ObIYHbIE CPOKN MOXET OblTb ONAcHO AN Ballero 340poBbs, UNn B
TeyeHue 72 YacoB C MOMeHTa nonyyeHus Keystone First Bawero 3anpoca Ha
YCKOpPEHHOE pacCMOTpeHue, B 3aBMCUMOCTU OT TOr0, YTO HACTynNUT paHee, ecriv TONbKO
Bbl He nonpocute Keystone First paccmoTpeTb Bauly xanoby B 6onee anutenbHbln
cpok. Bbl MoxeTe nonpocutb Keystone First npuHaTb pelweHme no Bawen xanobe B
CpOK A0 14 gononHUTenbHbIX AHEW. Bbl Takke nonyyYnTe NUCbMO C pa3bsiCHEHNEM
NPUYNH(bI) NPUHATOrO peLleHuns], a Takke Kak MOXHO nogaTb 3anpoc Ha CPpOYHoe
He3aBMCUMOE pacCMOTPEHME Xanobbl, eCrn Bbl HECOMNACHbI C PELUEHNEM.

Ecnu Bbl He yOoOBRNETBOPEHDI peLleHneM No BaLlen CPOYHON xanobe, Bbl MOXeTe
ob6paTtuTbCAa B YNpaBneHne 3apaBoOXpaHeHUsi C 3anpocoM O CPOYHOM HE3aBUCMMOM
paccMOTPEHUN B TeYeHe 2 pabounx AHEen Co AHA NOJyYEeHUA peLUeHUs No Baluen
Cpo4HOM Xxanobe. YTobbl NONPOCUTL O CPOYHOM HE3ABUCMMOM PACCMOTPEHUMN
Xanobbl:

o [lossoHuTe B Keystone First no Homepy 1-800-521-6860 (TTY 1-800-684-5505)
n coobwmte cotpyaHunky Keystone First cytb cBoe xanobbl, unu

o OtnpasbTte B Keystone First nMcbMo No 3neKTpoHHOW noyTe no agpecy
PAmemberappeals@amerihealthcaritas.com, nnm

103



PykosoacTBO AnAa yyacTHMKOB nnaHa Keystone First — 2023

« W3noxuTe cBoto xanoby B NMCbMEHHOM Buae v oTrnpasbTe B Keystone First no
noyTe UNu BbILWNUTE No dakcy, Unu

Member Appeals Department
Attention: Member Advocate
Keystone First

200 Stevens Drive
Philadelphia, PA 19113-1570
dakc: 215-937-5367

CpouHas npeTeH3usi U CPOYHOE He3aBMCUMOEe PacCMOTPEHMe NpeTeH3um

Bawa npeteH3unsa byget paccmoTpeHa komuccuen u3 3 unm 6onee niogen, Bknovas
nMuUeH3npoBaHHOro Bpaya. B coctaB komuccumn BongyT cotpyaHukm Keystone First, He
UMEKLLMEe HUKAKOro OTHOLLIEHMS K Ballen npobneme n He paboTatowime ¢ BpavyoM nnm
APYrMMuM niMuamm, Ha KOTOpbIX Bbl NogaeTe xanoby.

Mo enaHuo Bbl MOXETe NPUCYTCTBOBATL MPU PacCMOTPEHUU BaLlen CPOYHOM
npeteH3nn. Bl MOXeTe NpMCyTCTBOBATbL HA PACCMOTPEHUN NINYHO, HO MOXET ObITb
TaKkke BO3MOXHOCTb NPUCYTCTBOBATb TONbLKO MO TeNegOHY NNn B pexmve
BNOEOKOH(EePEHLNN, NOCKOMbKY AN NPUHATUSA peLleHUs No CPOYHOM NPEeTEH3NN Y
Keystone First nmeetca orpaHndeHHoe BpeMs. Ecnu Bbl pelunTe, YTo He XoTUTe
NPUCYTCTBOBAaTb HA PACCMOTPEHUN BaLLeN NPETEH3UUN, 3TO HUKAK He MOBMNAET Ha
peLleHne KOMUCCUM MO PacCMOTPEHUIO.

Keystone First coobwmT BaMm 0 CBOEM peLLeHnn No BaLlen xanobe B TeyeHne 48
YacoB ¢ MOMeHTa nony4veHna Keystone First nucbma oT Bawero Bpada unu
cTomartorsora ¢ pa3bsiCHEHMEM TOrO, MOYEMY PaCCMOTPEHME BaLlen Xanobbl nnm
npeTeH3nn B 0ObIYHbIE CPOKN MOXET OblTb ONAacHO AN Ballero 340poBbs, UNN B
TeyeHue 72 YacoB C MOMeHTa nonyyeHus Keystone First Bawero 3anpoca Ha
YCKOpPEHHOEe pacCMOTpeHue, B 3aBMCUMOCTU OT TOr0, YTO HACTynNUT paHee, ecriv TONbKO
Bbl He nonpocute Keystone First paccmoTpeTb Bally xanoby B 6onee anutenbHbIn
cpok. Bbl MmoxeTe nonpocutb Keystone First npuHaTb peweHme no Bawen xanobe B
CpOK Ao 14 gononHuTenbHbIX AHEW. Bbl Takke nonyyYnTe NUCbMO C pa3bsiCHEHNEM
NPUYNH(bI) TAKOrO peLleHusl, a Takke YTo AenaTb, eCrn Bbl HECOMTACHbI C peLLleHNEM.

Ecnun Bbl He yOOBNETBOPEHbLI peLleHneM Mo Ballen CPOYHOM NPETEH3UN, Bbl MOXETEe
obpatntbcsa B YNpaBneHue 3gpaBoOXpaHEHUsi C 3anpoCcOM O CPOYHOM HE3ABUCMMOM
pPacCMOTPEHUN UM CPOYHOM BecnpmucTpacTHOM pa3bmpaTenbCcTBe, UM U O CPOYHOM
HEe3aBMCMMOM PacCMOTPEHUN N O CPOYHOM BecrnpucTpacTHOM pa3bunpaTtensLcTee no

BaLlen NpeTeH3nn.

O6patntbcsa B YNpaBrneHue 3gpaBooXpaHeHnsi C 3anpoCoM O CPOYHOM HE3ABMCUMOM
PacCMOTPEHUN NPETEH3UM Bbl AOIMKHLI B TeHeHMe 2 pabo4ux gHen co OHs
Nony4yeHns peLueHus No Ballen CPOYHON npeTeH3un. YTobbl NonpocuTb O CPOYHOM
HEe3aBMCMMOM PacCMOTPEHUN NPETEHINN:
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o [lossoHuTe B Keystone First no Homepy 1-800-521-6860 (TTY 1-800-684-5505)
n coobwmTe coTpyaHuky Keystone First cyTb cBOeln npeTeHsnn, nnm

o OtnpasbTe B Keystone First nMcbMo No 3NeKTpoHHOW noyTe no agpecy
PAmemberappeals@amerihealthcaritas.com, nnm

« W3noxuTe cBOIO NpeTeH3nto B MMCbMEHHOM Buae 1 oTrpaBbTe B Keystone First
MO NOYTE MK BbILLNUTE NO dakcy, Unu

Member Appeals Department
Attention: Member Advocate
Keystone First

200 Stevens Drive
Philadelphia, PA 19113-1570
dakc: 215-937-5367

Keystone First HanpaBuT BaLl 3anpoc B YNpaBneHue 34paBooOXpaHeHusi B TedeHne 24
4YacoB ocrie rnonyyYeHuns.

Mpocbby o GecnpuctpacTHOM pasbunpaTenbCTBe Bbl 4OMKHbI NogaTh B TeyeHune 120
AHeW OT AaTbl yBeAOMIIEHUS O PELLEHUN MO BaLLEN CPOYHOWN NPETEH3NM.

Kakyo noMmoLb MOXHO NONy4YUTb
npu nogaye Xanobbl U NpeTeH3un?

Ecnu Bam Hy)xHa nomoLub Nnpu nogadve xanobbl nNn NnpeTeH3nn, BaMm NOMOXET
coTpyaHuk Keystone First. OToT xXe COTpyAHUK MOXET NpeacTaBnsiTb BaCc BO BpeMs
npouecca pacCMOTpPEHMM BaLLen xanobbl unu npeteH3un. Bam He HyxHO BygeT
onfladYmBaTth YCNyrn aToro COTpyaHuKa. ATOT COTPYAHMK HE NPUHUMAET y4acTus B
NPUHATMM PELLEHNA NO BaLlen xanobe nnm npeTeHsnn.

Bo3amMoxHO, Ball poACTBEHHWK, APYr, aaBokaT UN ApYyroi YenoBek NOMOXeT Bam
nogaTb »anoby nnu npeTeH3uto. DTOT YeroBEK Takke MOXET NOoMOYb BaM, €CIu Bbl
peLwmnTe NIMYHO NPUCYTCTBOBaTL NPY PACCMOTPEHUM Ballel xanobbl UNmn NpeTeH3nu.

B nio6o MOMEHT BO BpeMsi pacCCMOTPEHNA BaLLEeN Xanobbl unv npeTeH3nn apyron
YerioBeK MOXeT NpeAcTaBNATb Bac Uy AencTBoBaTh OT Bawlero uMmeHn. Ecnu Bbl
XOTUTE, YTOD Opyron YenoBek NpeacTaBnsan Bac Unn 4eNCTBOBaN OT Ballero MMeHH,
coobwmTte Keystone First B nMCbMeHHOM BuAe MMsi U PaMUnio 3TOro YenoBeka, U Kak
Keystone First MmoxeT ¢ HUM cBA3aTbLCS.

Bbl nnn BeiGpaHHbIn Bamn npeacTaBuTesnb MoxeTe nonpocutb Keystone First
GecnnaTtHoO NpefoCcTaBvTb BaM BCO MHpopmaumto, kotopas nmeetca B Keystone First
B CBA3M C 4EerI0OM, MO KOTOPOMY Bbl NOAANN anoby nnm npeTeH3uio.

Bbl moxeTe no3BoHMTbL B Keystone First no 6ecnnatHomy Homepy 1-888-521-6860
(TTY 1-888-684-5505) , ecnu Bam TpebyeTcss NOMOLb UK Y Bac €CTb BOMPOCHI
OTHOCUTENbHO BecnpucTpacTHOro pa3bupaTenbCTBa; Bbl Takke MoXxeTe 0bpaTnuTbCs B
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MECTHbIN O0oUC ropuamyeckon nomowm no Homepy 1-800-322-7572 nnv NO3BOHUTL B
[MpoekT No 3akoHoAaTernbLCTBY O 34paBooxpaHeHun B Pennsylvania no Homepy
1-800-274-3258.

INuua, AN KOTOPbLIX aHIMUUACKUN A3bIK He AIBNAETCH POAHbLIM

Bbl MoxeTe nonpocutb 06 ycnyrax nepeBogymka; aTn ycnyrun 6yayT npegoctaBneHb!
Bam nnaHom Keystone First 6ecnnaTHo.

NInua c orpaHn4eHHbIMMU BO3MOXHOCTAMMU

Nioasim ¢ orpaHnyeHHbIMM BO3MOoXHOCTAMK Keystone First npu HeobxoammocTu
6ecnnatHo NpeaoCcTaBUT NMOMOLLL NpKU nogaye anob unu npeTeH3unin. Takasi MoMOLLb
BKIOYaET:

» [lpenocTaBrieHue ycnyr nepeBoaymka si3blka XecTOB;

= [lpepocTtaBneHue nHpopmaummn, nogaHHon nnaHom Keystone First , gna
paccMoOTpeHNS xanobbl nNn NpeTeH3nun, B anbTepHaTMBHon popme. MaTtepuansi
B anbTepHaTuBHOM popme ByayT npeaocTaBneHbl BaM 40 Havana
pacCcMOTPEHUS; U

= [IpegocTaBrieHre NOMOLLHMKA AN KONMMPOBaHUSA U NpeacTaBneHns
MHJOpMaL UK.

BecnpucTtpacTtHoe pasbupaTtennctBo B OTaene coumanbHOro
obecneyeHus

B HekoTopbIx cryyasix, koraa Bbl HE4OBOJIbHbI PELLUEHUEM UMK HeCOornacHbl ¢ Yem-nunbo,
YTO caenan unu He caenan nnaH Keystone First, Bl MoXeTe o6patutbcs B OTaen
coumanbHoro obecrnedeHns ¢ Npocbbol paccMOTpeTb 3TOT Bonpoc. Takoe crnyliaHve
HasblBaeTcs «becnpucTpacTHbIM pa3bupaTenscTBoM». Bbl MOXeTe NnonpocuTb O
GecnpuctpacTHoMm pasbupaTenbCcTBe nocre Toro, kak Keystone First BoiHeceT
peLleHne Mo Ballei xanobe NepBoro ypoBHS UIN NPETEH3UN.

B OTHOLIEHNM KaKuX BOMPOCOB 5l MOTy NPOCUTbL O 6ecnpucTpacTHOM
pa3bupaTtenbCcTBe M Korga cnefyet nogaBaTthb 3anpoc Ha 6ecnpucTtpacTtHoe
pa3buparenbLcTBO?

3anpoc Ha 6ecnpucTpacTHoe pa3bupaTenbCTBO AOMKEH ObiTb OTNPABMEH B Te4EHUE
120 gHen OoT AaTbl yBegomneHus o peweHnm Keystone First no Bawen xanobe
NepBOro YpoBHS UM NPETEH3MM B OTHOLLEHWM CreayoLero:

« Bbl He MmOxeTe Nnony4ynTb Xelnaemyro ycnyry nnm nsgenune, noTomMmy 4to 3710 He
onavynBaeTC4.
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« [lnaH oTkasbiBaeT B onnaTe npefoCTaBNeHHOW BaM yCnyru Unu usgenusa v spad
BbICTaBWUI BaM CYET Ha onnarty 3TOW yCrnyru unu nsgenus.

« Keystone First He npuMHAN pelwweHns no Baluen xanobe nnn NnpeTeH3nm Nepeoro
ypoBHsi B TedeHue 30 gHen oT aaTbl nonyveHns Keystone First Bawwewn xanobbl
unu npeteHsun B Keystone First.

« Keystone First oTkazan Bam no nosBoAy BalLero Hecorrnacusi ¢ peLeHnem o Tom,
YTO Bbl JIMYHO JOMMKHbI 3ansaTUTb Bpayy.

« [lnaH oTkasan B npeaoCcTaBneHnm yCnyrm unm n3aenus, Unu cokpaTus oobem
ycnyru, unm ogobpun He Ty ycnyry unuv n3genume, o KoTopbiX Bbl NPOCKN, U3-3a
OTCYTCTBUSA MEOULMHCKON HEOBXOAMMOCTH.

o Bbl HE nonyuunnu ycnyry nnmn nsgenue K Tomy BpeMeHu, Koraa AOSKHbI Obinn
Nnosly4mTb UX.

Bbl moxeTe 3anpocutb BecnpuctpactHoe pasbupatenscTBo B TeveHme 120 gHen ot
Aatbl, korga Keystone First He NpuHAN peLleHns No Ballen xanobe NnepBoro ypoBHS
nnu npeteHsun B TedeHne 30 aHen oT Aatbl nonyyeHnsa Keystone First sawen
Xanobbl nnun npeteHsmm k Keystone First.

Kak nogaTtb 3anpoc o 6ecnpuctpactHomM pasbuparenncree?

3anpoc 0 He3aBMCMMOM PaccMOTPEHUM Heo6xoaMMo NpeacTaBUTb B MMCbMEHHOM
Buae. Bol MmoxeTe nnbo 3anonHuTb 1 nognucatb 6naHk 3anpoca Ha 6ecnpucTpacTHoe
pa3bupaTenbCTBO, MPUMOXEHHBIN K YyBEAOMEHMIO O peLUEHMM MO Ballen xanobe nnu
npeTeH3um, Nnnbo HanucaTb NMCbMO.

Ecnun Bbl pelwumnu HanucaTtb NMCbMO, TO B HEM J0SKHA COAepKaTbCa cneayoLas
MHJOopMaUMS:

»  Bawwu uma n pammnna (kak ydacTHuKa nnaHa) u gata poxaeHus:;

» Homep TenedoHa, N0 KOTOPOMY C BaMN MOXHO CBS3aTbCA B LHEBHOE BPEMS;

=  XoTuTe nNu Bbl NPUHATL y4acTme B GecnpucTtpacTHOM pasbupaTtenbcTee nNn4yHo
UIu no TeneqoHy;

* [lpuynHbl, NO KOTOPLIM Bbl 3anpalunBaeTe nposeaeHne 6ecnpmucTtpacTHOro
pa3bupaTenbCcTBa;

»  Konun nioBbix yBeAOMNEHUIN, NONYYEHHbBIX BaMu Mo Aeny, No KOTOPOMY Bbl
3anpawmBaete becnpucrtpactHoe pasbupaTtensCcTBo.

3anpoc Ha 6ecnpucTtpactHoe pa3bupaTenbcTBO HEOOX0ANMO OTNPaBUTL NO agpecy:

Department of Human Services
Office of Medical Assistance Programs — HealthChoices Program
Complaint, Grievance and Fair hearings
PO Box 2675
Harrisburg, PA 17105-2675
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YTo nponsonpeT nocrne nogayvm 3anpoca Ha 6ecnpucTpacTtHoe
pa3buparenbcTBO?

Bbl nonyunte nucbMo 13 610po No NPOBEAEHMIO CITYLLAHUI U PACCMOTPEHMIO Xanob npwm
OTtgene coumanbHoro obecneyeHuns (Department of Public Welfare’s Bureau of
Hearings and Appeals) ¢ ykasaHnem mecTta, AaTbl U BpeMeHu pa3bupaTtenscrea. 310
NMCbMO Bbl Nony4MTe He MeHee Yem 3a 10 gHen 0o gHs 6ecnpucTpacTHOro
pasbupaTtenbcTBa.

Bbl MoxeTe nuyHO npucyTcTBOBaTh NpM GecnpuctpacTHoOM pas3brpartenbcTse unm
MOXeTe NPUHATb yyactue no TenedoHy. B xoge 6ecnpuctpactHoro pasbuparenscrea
BaM MOXeT nomoraTtb KTO-Nnbo 13 Bawmnx poaHbix, Apy3en, Ball agsokaT Unm apyrom
yenosek. Bol AOJDKHbI yyactBoBaTh B 6ecnpuctpactHoM pa3bupaTtenbcrBse.

Keystone First Takke oTnpaBuT npeacrasutens Ha 6ecnpucTpactHoe
pa3bupaTenbCcTBO, YTOOLI AaTb 00bACHEHUA OTHOCUTENBHO peweHna Keystone First
WNK TOro, YTO CIy4YuUnocCh.

Bbl moxeTe nonpocutb Keystone First 6ecnnaTHoO NpegocTaBuTb Bam BCHO
NHopMaLmMio, KOTopasi UMeEeTCs B CBA3W C AENOM, MO KOTOPOMY Bbl MOAANM 3anpoc Ha
B6ecnpuctpactHoe pa3bupaTenbCcTBO.

Koraa 6ypeTt BbIHECEHO pelueHue B pe3yrnbTaTte 6ecnpucTpacTHOro
pasbuparenbcrBa?

PelwweHune no 6ecnpuctpactHomy pasbupaTtensctBy 6yaeT BolHeceHOo B TeveHune 90
AHen OT gaTbl nogayn Bamu xanobbl unu npeteHsmm B Keystone First, 6e3 yyeta
yucra gHen Mexay AaTton NMCbMeHHOro ysegomMneHuns ns Keystone First o pelueHuu
no xanobe NnepBoro ypoBHS UNu NpeTeH3nMn 1 4aTon nogayn BaMmum 3anpoca Ha
B6ecnpuctpacTtHoe pa3bunpaTensCcTBo.

Ecnu Bbl 3anpocunu 6ecnpuctpacTtHoe pasbupaTtensctBo, notoMy 4to Keystone First
He coobLumn Bam O CBOEM peLleHun No Ballen xanobe nnu npeteHsun kK Keystone
First B TeyeHune 30 gHen OT AaTbl NOMyYeHNS BaLlen xanobbl Unv NpeTeH3un B
Keystone First, To peweHune no 6ecnpuctpactHomy pasbupaTtenscTsy 6yaet
BblHECEHO B TeyeHue 90 gHen OoT AaThbl NO4auM Bamu xanobbl Unv npeTeH3un B
Keystone First, 6e3 yyeTa uncna gHen mexagy 4aTon MMCbMEHHOro yBeJOMITEHUS U3
Keystone First o Tom, 4TO NnNaH He CMOr CBOEBPEMEHHO MPUHSATbL PELLIEHNE MO BaLlen
Xanobe unu npeteH3un, 1 AaTon Nogayn Bamu 3anpoca Ha 6ecnpucTtpacTHoe
pa3bupaTenbCcTBO.

Otpgen coumanbHoro obecneveHns oTnpaBuUT BamM peLleHne B MIMCbMEHHOM BUOE U
coobWwuT, 4TO AenaTb, eCnn Bbl HE yAoOBNEeTBOPEHDbI pEeLLEeHNEM.

Ecnu pewenne no 6ecnpuctpactHomy pasbupartenbCTBy He BbIHECEHO B TeyeHue 90
AHEN Co OHSA NONyYeHnsa Balwlero 3anpoca B YnpasreHun couynanbHoro obecneyeHus,
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Bbl CMOXETe nosnydaTb HeoBXoanMyo BaM ycnyry 4O BbIHECEHUSA peLLEHUN B
B6ecnpuctpactHoM pasbupartenbcTee. Bbl MOXXeTe NO3BOHUTL B YNpaBreHne
coumanbHoro obecneyeHuns no Homepy 1-800-798-2339 1 3anNpocUTb 3TN yCryru.

UYT0 HYXXHO caenaTb, YTOObI NpoAOMkKaTh NoNy4aTb YCNYru:

Ecnu nonyyaembie Bamu ycnyrn 6binm cokpalleHbl, U3MEHEHbI MW UX NpeaoCcTaBneHme
ObIfo NpekpalleHo, 1 Bbl Noganu 3anpoc Ha 6ecnpuctpactHoe pas3bupaTtenscTBO Mo
noyTe unu Bpy4mB NN4YHO B TedeHne 10 gHeun OoT AaTbl, yKa3aHHOM B yBEAOMIIEHUN
Keystone First o peweHnn no Bawen xanobe nepBoro ypoBHS U NPeTEH3UN, Bbl
OyaeTe npogomkaTb NOAyYaTb 3TU YCIYrM A0 BbIHECEHUS PELLEHMS.

Cpo4Hoe 6ecnpucTpacTHoe pa3buparenbcTBO
Yto menatb, ecnu moe 340pOBbLE HAXOAUTCA NoA yrpo3om?

Ecnu Baw nevawmin Bpay unm ctToMaTosior nosiaraeT, 4TO pacCMOTPEHME BaLLEro
3anpoca o npoBeaeHUn 6ecnpmucTpacTHoro pasbmparenbcrea B 0ObIYHBIE CPOKN MOXET
HaHecTu yepb BalleMy 300pPOBbIO, Bbl MOXETE 3arnpoCuTb YCKOPEHHOE NpoBeaeHne
B6ecnpuctpacTtHoro pasbupaTenscrsa. Takoe 6ecnpuctpactHoe pa3dunpaTtenscTBo
Ha3bIBaeTCs CPOYHbIM. Bbl MOXETe 3anpocuTb CpovHOE BGecnpmucTpacTHoe
pa3bupaTenbcTBO, N03BOHMB B OTAEN couymanbHOro obecnevyeHms no Homepy
1-800-798-2339 unu oTnpaBMB NMCbMO MK 3aNoSIHEHHbIN BnaHK 3anpoca Ha
BGecnpucTtpacTHoe pa3bupaTensCTBO NO hakcy Ha Homep 717-772-6328. Baw nevawmn
Bpay Mnv CTOMaTosor JOMKEH OTNPaBUTb NMMCbMO MO hakcy Ha Homep

717-772-6328 c 06BbACHEHNEM, NOYEMY PAaCCMOTPEHME BaLLEro 3anpoca O NpoBeaeHNN
06beKTUBHOIO pasbupaTenbcTBa B 06bIYHbIE CPOKM MOXET HaHeCTH yulepb Bawlemy
3gopoBbto. Ecnv Baw nevawymi Bpay nnm cTomaTosnor He OTNpaBuT Takoe 3asiBNieHne B
NMMCbMEHHOM BUAE, OH MOXET BbICTYNUTb BO Bpems 6ecnpuctpacTHOro
pasbupaTtenbcTBa n 06bACHUTbL, NoYeMy NpoBefeHne 6ecnpmucTpacTHOro
pasbupaTenbCcTBa B 00bl4YHbIE CPOKM MOXET HaHeCTM yLiepb Balemy 340pPOBbIO.

Bropo no npoBeAeHMIO CryLLaHUn 1 pacCMOTPEHMIO Xanob HasHa4YMT pacCMOTPEHME MO
TenedoHy 1 coobLNT BaM O CBOEM peLLeHMM B TeveHne 3 pabounx gHen oT gathbl
BaLLEro 3anpoca Ha 6ecnpucTpacTtHoe pa3bupaTenbCTBo.

Ecnu Baww Bpa4y He oTnpaBuUT 3adaBlieHne B NMCbMEHHOM BMAE U HE BbICTYNUT BO BpeEMA

6ecnpucTpacTHoro pasbupaTenbCcTBa, pelleHne He byaeT cpovHbiM. byaeT HasHayeHo
Apyroe crnylwaHve, u peweHune 6yaet NpMHUMaTbLCSA B OGbIYHbIE CPOKM.
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Bbl moxeTe no3BoHMTbL B Keystone First no 6ecnnatHomy Homepy 1-855-521-6860
(TTY 1-855-684-5505), ecnu Bam TpebyeTcss NOMOLb UK Y Bac €CTb BOMPOCHI
OTHOCMTENbHO BecnpucTpacTHOro pa3bupaTenbCTBa; Bbl Takke MoXeTe 06paTnTbCs B
MECTHbIN O0uC ropuagmyeckon nomowm no Homepy 1-800-322-7572 nnv NO3BOHUTL B
[MpoekT No 3akoHOOaTenNbCTBY O 34paBoOXpaHeHun B Pennsylvania no Homepy
1-800-274-3258.
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