Keystone First adds Hepatitis C SVR–12 Care Gap Alert in NaviNet.

The American Association for the Study of Liver Diseases and the Infectious Diseases Society of
America recommend that patients being treated for Hepatitis C be screened 12 weeks after
completion of treatment for sustained virological response (SVR).1 An SVR result showing no
detectable HCV in the blood 12 weeks after treatment is completed generally can be defined as a
long-term cure of HCV infection, 2 if no further exposure to the Hepatitis C virus occurs.
It is recommended that you order quantitative HCV viral load testing for your patient 12 weeks
after completion of therapy to determine whether treatment was effective. To assist you in
identifying patients who were treated for Hepatitis C but have not had this test, we have
developed a new Care Gap. The following Care Gap Alert will now appear in NaviNet (if applicable)
when checking a member’s eligibility and benefits and through the Reports Inquiry or Member
Clinical Summary option:
• Members with a valid Rx dispensing event for a Hepatitis C treatment medication who have
completed treatment at least four weeks ago.
This Care Gap will close when we receive lab results for at least one blood test, 12 weeks or longer
post-treatment, to measure the patient’s quantitative Hepatitis C viral load.
To review the complete specification documents for this measure, visit the Care Gaps section of
our website at: www.keystonefirstpa.com →Navinet→Care Gaps→ Gaps in care specification
documents.
If you have questions about this communication, please contact your provider account executive
or the Provider Services department at 1-800-521-6007.
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