Vision Care
Vision Benefit Administrator
Keystone First's routine vision benefit is administered through Davis Vision. Inquiries
regarding routine eye care and eyewear should be directed to the Davis Vision Provider
Relations Department at 1-800-773-2847 or you may want to visit the Web site at
www.davisvision.com. Practitioners who are not part of the vision Network can call Davis
Vision’s Professional Affairs Department at 1-800-933-9371 for general inquiries. Medical
treatment of eye disease is covered directly by Keystone First. These inquiries should be
directed to Keystone First's Provider Services Department at 1-800-521-6007.
Corrective Lenses for Children (Younger Than 21 Years of Age):
Members younger than 21 years of age are eligible for routine eye examinations once every
calendar year, or more often if Medically Necessary. No referrals are needed for routine eye
exams. Members are also eligible to receive two pairs of prescription eyeglasses, every 12
months, or more often if Medically Necessary. Members younger than 21 years of age are also
eligible to get prescription contact lenses.
If the prescription eyeglasses are lost, stolen or broken, Keystone First will pay for them to be
replaced, if approved. Please contact Davis Vision’s Provider Relations Department at 1-800773-2847 to obtain an approval. Lost, stolen or broken prescription contact lenses will be
replaced with prescription eyeglasses.
 Members may choose from two select groups of eyeglass frames at no charge; or
 They may choose from a select group of premier eyeglass frames for a co-payment of
$25.00; or
 They may choose eyeglass frames that are not part of the select groups and Keystone First
will pay a portion of the cost, up to $40.00, whichever is less.
 If prescription contact lenses are chosen, Keystone First will pay for the cost of the
prescription lenses or $75.00, whichever is less.
There are special provisions for Members with aphakia or cataracts. Please refer to "Eye Care
Special Provisions" Topic (below) in this Section of the Manual.
Eye Care Benefits for Adults (21 Years of Age and Older):
Routine eye exams are covered once every calendar year. No referral is needed for the first
routine eye exam, but a co-pay may be applicable. Members may receive up to three additional
eye exams if the eye doctor completes a form. Keystone First does not cover prescription
eyeglasses or prescription contact lenses for Members 21 years of age and older with the
exception that there are special provisions for Members with aphakia or cataracts. These Eye
Care Special Provisions are:
 If a Member has aphakia, he or she may receive prescription eyeglasses or prescription
contact lenses. The full cost of the prescription contact lenses will be covered at no cost.
 If the Member has cataracts, he or she may receive prescription eyeglasses.
Keystone First recognizes that optometrists are able to provide all services within the scope of
their practice that are covered by the Pennsylvania Medical Assistance program, including

benefit limits, category of aid restrictions as determined by Keystone First. Optometrists may
provide the following services:
 Evaluation and Management services
 General Optometry services (eye exams)
 The administration and prescription of drugs approved by the Secretary of Health
Members may self-refer for one routine eye exam per year. Keystone First covers therapeutic
optometry services through Davis Vision (unless the optometrist is in an Ophthalmology group
that bills through the Keystone First claims process). Contact Davis Vision at 1-800-773-2847
for questions regarding covered services and prior authorization requirements.

